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PoP-UP OR HOMER? 
The Man Makes the Difference 


It’s sixty feet from the pitcher’s mound to home 
plate for everybody. But the runs-batted-in column 
shows that it makes a lot of difference who is at bat. 

In the insurance business, too, there’s a big differ- 
ence in the men. That’s why so many agents want 
Fire Association Fieldmen on their team. 

They know the game. Really know it. They’re 
trained pro’s. And can make on-the-spot decisions. 

Good men to have on your side. 
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ASSETS 


GIRARD INSURANCE COMPANY 
OF PHILADELPHIA, PA. 


DECEMBER 31, 1954 


SURPLUS TO POLICYHOLDERS $6,647,931.91 


Securities carried at $795,921,11 in the above statement are deposited as required by law 


MILWAUKEE INSURANCE COMPANY 
OF MILWAUKEE, WIS. 


DECEMBER 31, 1954 


SURPLUS TO POLICYHOLDERS $18,121,239.08 


Securities carried at $2,754,310.37 in the above statement are deposited as required by law 


THE METROPOLITAN CASUALTY INSURANCE 
COMPANY OF NEW YORK 


DECEMBER 31, 1954 
ASSETS LIABILITIES 
Cash S 2,158,645.87 
Mortgage Loans on Real Estate 53,792.36 
Bonds and Stocks 43, 576,089.40 


Reserve for Losses 


Reserve for Loss Expenses 


SURPLUS TO POLICYHOLDERS $14,326,105.06 
Securities carried at $4,440,750.05 in the above statement are deposited as required by law 


Western Department 
120 So. LaSalle St., Chicago 3, Illinois 


Southwestern Department 
912 Commerce St., Dallas 22, Texas 





- | — LOYALTY GROUP 


FIREMEN’S INSURANCE COMPANY 
OF NEWARK, NEW JERSEY 


DECEMBER 31, 1954 


oO S 6,504,482.72 
Mortgage Loans on Real Estate 965,857.92 
"Bonds and Stocks. 147,618,784.78 
Interest due and accrued 171,504.67 
Agents and Departmental 

Balances : 3,799,979.91 
Real Estate _____ 3,213,500.00 
Equity in Marine and Foreign 

Insurance Pools — 9,022,449.11 
All other Assets____ 1,455,742.29 


Total admitted assets__$172,752,301.40 


ASSETS LIABILITIES 

Cash ‘ : $ 598,124.35 Reserve for Losses $ 1,971,464.67 
Mortgage Loans on Real Estate 1,841.96 Reserve for Loss Expenses 171,500.00 
*Bonds and Stocks 13,083,787.60 Reserve for Unearned Premiums 6,113,108.65 
Interest due and accrued 34,661.45 Reserve for Taxes and Expenses 284,672.50 
Pas ee een 935,891.86 All other Liabilities 26,299.08 
Real Estate 160,000.00 Capital 1,000,000.00 
All other Assets 400,669.59 Net Surplus 5,647,931.91 

Total admitted assets $15,214,976.81 a $15,214,976.81 


ASSETS LIABILITIES 
Cash S 704,674.28 Reserve for Losses S 5,351,118.39 
Mortgage Loans on Real Estate 349,567.43 Reserve for Loss Expenses 465,500.00 
Bonds and Stocks 36,221, 447.38 Reserve for Unearned Premiums 15,579,819.80 
Interest due and accrued 66,711.94 Reserve for Taxes and Expenses 803,582.50 
Agents and Departmental All other Liabilities 51,729.61 
Balances — 2,824,359.57 Capital 3,000,000.00 
All other Assets 206,228.78 Net Surplus 15,121,239.08 
Total admitted Assets $40,372,989.38 Total $40,372,989.38 


S$ 18,433,961.00 
1,779,775.00 
Reserve for Unearned Premiums 13,366,920.06 


Interest due and accrued 121,764.91 Reserve for Taxes and Expenses 1,513,059.00 
Agents and Departmental Funds held under Reinsurance 
Balances 3,594,144.55 Treaties 189,825.78 
—— a All other Liabilities 280,587.95 
Insurance Pools 141,845.57 Capital . 2,000,000.00 
All other Assets 243,951.19 Net Surplus 12,326,105.06 
Total admitted Assets $49,890,233.85 Total $49,890,233.85 








LIABILITIES 
Reserve for Losses a S$ 18,869,733.29 
Reserve for Loss Expenses.__._—1,641, 500.00 


Reserve for Unearned Premiums 54,939,364.59 
Reserve for Taxes and Expenses 2,459,097 .50 
Funds held under Reinsurance 


Treaties — 7 836,740.08 





All other Liabilities 1,104,179.18 
Capital 10,000,000.00 
Net Surplus 75,901 ,686.76 
Total . $172,752,301.40 


SURPLUS TO POLICYHOLDERS $85,901,686.76 


Securities carried at $3,290,509.33 in the above statement are deposited as required by law. 


NATIONAL-BEN FRANKLIN INSURANCE 
COMPANY OF PITTSBURGH, PA. 


DECEMBER 31, 1954 


ASSETS LIABILITIES 
Cash - $ 701,306.98 Reserve for Losses S 1,971,464.67 
Bonds and Stocks 12,961 ,657.05 Reserve for Loss Expenses 171,500.00 
Interest due and accrued 31,762.10 Reserve for Unearned Premiums 5,739,933.61 
Agents and Departmental Reserve for Taxes and Expenses 293 472.50 
Selenene 1,584,124.81 All other Liabilities 22,734.98 
Real Estate —_ 70,500.00 Capital 1,000,000.00 
All other Assets 269,713.05 Net Surplus 6,419,958.23 
Total admitted Assets___$15,619,063.99 Total is $15,619,063.99 


SURPLUS TO POLICYHOLDERS $7,419,958.23 


Securities carried at $1,822,477.09 in the above statement are deposited as required by law. 


ROYAL GENERAL INSURANCE COMPANY 
OF CANADA 


DECEMBER 31, 1954 


ASSETS LIABILITIES 
Cash ™ aos S$ 34,471.83 Reserve for Taxes and Expenses. $ 3,863.32 
Bonds and Stocks 399,903.86 Capital 100,000.00 
Interest Due and Accrued 2,904.58 Net Surplus ___ 362,343.76 
Agents and Department Balances 15,526.81 
All other Assets a 13,400.00 
Total admitted Assets ___ $466,207.08 Total —— $466,207.08 


SURPLUS TO POLICYHOLDERS $462,343.76 


Securities carried at $55,801.87 in the above statement are deposited as required by law. 


COMMERCIAL INSURANCE COMPANY 
OF NEWARK, N. J. 


DECEMBER 31, 1954 


ASSETS LIABILITIES 

Cesh S 2,038,580.99 Reserve for Losses S 22,082,945.00 
Mortgage Loans on Real Estate 450,709.87 Reserve for Loss Expenses 2,100,947.00 
‘Bonds ond Stocks 50,889,280.64 Reserve for Unearned Premiums 15,495,847.68 
literest dine: cndcescaadl 119,254.06 Reserve for Taxes and Expenses 1,534,026.45 
gins — , ek Funds held under Reinsurance 
Sct Cet cerns Teuton 616,190 

i - : All other Liabilities 157,651.96 
Equity in Marine and Foreign 

Insurance Pools 147,212.23 Capital 2,000,000.00 
All other Assets 141,118.75 Net Surplus 13,500,276.92 

Total admitted Assets $57,487,834.05 Total $57,487,834.05 


SURPLUS TO POLICYHOLDERS $15,500,276.92 


Securities carried at $1,692,140.80 in the above statement are deposited as required by law 


*Valuations on basis prescribed by National Association of Insurance Commissioners 


HOME OFFICE 


10 PARK PLACE, NEWARK 1, NEW JERSEY 


Pacific Department 
220 Bush St., San Francisco 6, Calif 


Foreign Department 
102 Maiden Lane, New York 5, New York 


Canadian Departments 
800 Bay St., Toronto 2, Ontario 
535 Homer St., Vancouver 3, B. C. 
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Marine Insurers 
Anti-Discrimination 
Measure Now Law 


Association Hails 
Action as End 
to Discrimination 





WASHINGTON—President  Eisen- 
hower has signed the 1956 mutual 
security bill which includes an amend- 
ment providing that dollars be made 
available for marine insurance on for- 
eign aid commodities where the insur- 
ance is placed on a competitive basis, 
in accordance with normal trade prac- 
tice prevailing prior to the second 
world war. 

Congress’ action in approving the 
amendment was hailed by Assn. of 
Marine Underwriters of the U. S., 
which issued a statement saying that 
the provision, sponsored by Sen. Mag- 
nuson of Washington, should elimi- 
nate the discrimination which has re- 
sulted in only 5% of foreign aid ship- 
ments being placed in the U. S. ocean 
marine insurance market. 

e e e 

The association pointed out that 
many countries, in the post war era, 
have at times used the specious excuse 
of currency shortages and have enact- 
ted laws, decrees and _ regulations 
which have had the purpose and ef- 
fect of forcing marine insurance on 
foreign aid shipments to be placed in 
their own markets. 

In addition to making dollars avail- 
able, the bill also provides that if a 
participating country, by statute, de- 
cree, rule or regulation, discriminates 
against any U. S. marine insurer, then 
commodities purchased with funds 
provided under the act destined for 
that country shall be insured in the 
U. S. against marine risk. 





Approve $233,000 Claims 


Against Moral of Tulsa 


Approximately $233,000 worth of 
claims against the defunct Moral of 
Tulsa have been approved by district 
court there. Felix A. Bodovitz, Tulsa 
attorney, has been appointed referee 
for other claims totaling $133,000. 

Moral was an automobile physical 
damage insurer which went out of 
business last year at a time when the 
sale of financed cars was at a low 
ebb. The company claimed it was 
unable to make new sales in amounts 
sufficient to remain in business. 

More than 3,000 claims for about 


| $400,000 have been filed against Moral, 


and the largest number of them, total- 


| ing about $100,000 were allowed with- 


out contest. 





Cincinnati Board To Fete 
Pryatel at Lunch Aug. 8 


Cincinnati Fire Underwriters Assn. 
will honor Ohio’s new superintendent, 
August Pryatel, at a special luncheon 
meeting Aug. 8. Mr. Pryatel, who has 
been deputy superintendent, has 
visited with Cincinnati insurance men 
on various occasions. 
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| Sllatae Cantos 
Rule Revisions 
Delayed Again 


WASHINGTON—Interstate Com- 
merce commission action on proposed 
insurance regulations for motor car- 
riers has been delayed as a result of 
change in membership of the commis- 
sion’s division 1, which has the matter 
before it. 

Until July 1 ICC Commissioner 
Cross was chairman of division 5 of 
ICC, which had charge of the truck 
insurance matter as predecessor of di- 
vision 1. July 1 Cross became chair- 
man of the whole commission, while 
Commissioner Mitchell became chair- 
man of division 1. 

ICC officials expect a report from 
Insurance Commissioner McConnell of 
California following his conference 
here with ICC commissioners on the 
reaction of NAIC members in general 
to his report from Washington. He as- 
sured ICC that insurance commission- 
ers will be glad to cooperate with ICC 
on motor carrier insurance matters. 

Insurance commissioners objected to 
proposal 13 of the new regulations be- 
cause they feared ICC might be mov- 
ing into insurer regulation. ICC has 
said this is not its intent, or that it 
really does not care whether proposal 
13 is adopted or not. The proposal is 
described as explanatory of a rule that 
has been in effect for many years. 
There was never any thought on the 
part of ICC of examining insurers for 
financial soundness. It was indicated 
ICC would be satisfied to have a com- 
pany have its affairs audited. 





July 11 Ends D.C. 
Department Store 


Insurance Sales 


WASHINGTON—The Hecht Co. de- 
partment store’s arrangement with 
Farm Bureau Mutual Automobile for 
over-the-counter sale of insurance in 
three of its stores ended July 11, ac- 
cording to Walter Reitz, store vice- 
president. 

Farm Bureau previously reported it 
was concluding its experimental peri- 
od on July 11, after which it said it 
would evaluate the sales project. 

Harry M. Davidow, Hecht Co. gen- 
eral manager, reported he had decided 
to end the arrangement after some 
Washington agents protested the sales 
plan. 

Mr. Reitz said that before entering 
into the arrangement his company con- 
tacted the Washington agency of 
Young & Somon with a view to getting 
a stock company to try out the over- 
the-counter sales plan, but no stock in- 
surers were interested. 








The motor insurance proposals have 
been pending since January. Congress 
last year passed public law 522 re- 
quiring ICC to extend its insurance 
regulations to foreign motor carriers. 
Provisions to carry this out were in- 
cluded in January’s proposals. Mean- 
while, Canadian trucking lines are op- 
erating between the two countries and 
in this country without being subject 
to U. S. insurance requirements. This 
is not considered fair competition by 
U. S. motor carriers. 








Late News Bulletins... 








Companies Will Pursue Allstate Matter 


NEw YorK—Member companies of New York Fire Insurance Rating Organ- 
ization, it is indicated, will explore possible additional moves in the matter of 
Allstate’s discount on dwelling fire and extended coverage rates in the state. 

Superintendent Holz of New York recently decided, after a hearing, that the 


original 2% discount allowed Allstate should be reduced to 15%. 


There is a 


feeling among fire company executives that the Holz decision, while upholding 
the contention of NYFIRO that Allstate could not justify the 20% on the basis 
of its computations, does not reflect all of the record made during the hearing 
by the rating bureau, and that all legal remedies should be exhausted. 


House Subcommittee to Investigate FTC 


WASHINGTON—Federal trade commission, which has been probing the A&H 
business, is to be investigated. Rep. Evins of Tennessee, chairman of a subcom- 
mittee of the House small business committee, said his group will begin public 
hearings July 18 as part of an investigation of the organization and operations 
of federal regulatory agencies and commissions, beginning with FTC. 


Hatfield, Reutershan, Promoted by Glens Falls 


Glens Falls has promoted Wesley D. Hatfield from assistant manager to man- 
ager of the fire division of the home office claims and loss department, and 
Donald E. Reutershan from attorney supervisor of the salyage and subrogation 
department to legal department counsel. Mr. Hatfield joined the company in 
1954 after service with General Adjustment Bureau as an adjuster, adjuster- 
in-charge and manager. Mr. Reutershan became an attorney for Glens Falls 


in 1948. 


Successful Catastrophe Operation at Billings 
The expeditious manner in which the catastrophe plan of the National Board 
was put into effect in Billings, Mont., by it and General Adjustment Bureau 
following the hail storm of July 6 was praised by M. L. Burg, president of 
Billings Board, in a telegram to Joseph A. Neumann, president of National 
Assn. of Insurance Agents. Mr. Burg said the plan went into effect immediately 
(CONTINUED ON PAGE 28) 
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Selling Emerges 
as Key Weapon in 
Competitive Fray 


Service Is Important But 
Slow, Price Is Important 
But Somewhat Overstated 


By KENNETH 0O. FORCE 


In 1954 a competent advertising 
agency made a survey in Augusta, Ga., 
for the local board there to determine 
the attitude of the people in that com- 
munity toward the local independent 
insurance agent. Of those who indicat- 
ed that they were getting what they 
expected from their local agent 90% 
answered that they were doing so on 
their own initiative. Only 10% gave 
an unqualified “yes” answer. 

Thus almost all of those who appar- 
ently felt satisfied with what they were 
getting from their local agent in the 
way of coverage, advice, information 
and service, still felt that they had to 
ask for it. 


To the Augusta agents this startling 
piece of information went far beyond 
their own suspicion that they were not 
getting their story to the public, a 
suspicion that led them to have the sur- 
vey made in the first place. 

The findings in the Augusta survey, 
however, also bear out an observation 
that an increasing number of persons 
in the business have made with in- 
creasing frequency in the last year or 
two—that local agents are not in touch 
with their clients frequently enough, 
and probably they are not reaching 
enough new prospects with their story. 

The increasing emphasis on selling 
throughout the entire business, an em- 
phasis that will undoubtedly increase 
as time goes on, is a not surprising re- 
action to the obvious need of the agen- 
cy system of distribution to do more 
distributing. 

More and more it is becoming ap- 
parent that the local agent should not 
rely upon service as a means of selling 
new business. And not even as a means 
of holding the customer for whom the 
service consists only of routine or cler- 
ical service, such as taking his money. 

On the other hand, there has been a 
certain amount of over-concern about 
price, since there is ample evidence 
that the public is far from having a 
reasonably good understanding of the 
product, and since the product itself, 
company to company, and agency to 
agency, does not have and may not 
be able to achieve the high degree of 
standardization which products of the 
tangible sort possess and which makes 
them especially adaptable to price sell- 
ing. 

The one thing which clearly, con- 
sistently and for years has been accord- 
ed much less attention than it deserves 
and will have to have under today’s 
competitive conditions is selling. 

Naturally the local agent likes to 
get his business by being of service to 
clients, and it seems essential that he 


must continue to be of service to his 
(CONTINUED ON PAGE 27) 
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Storm Loss at 
Billings, Mont., To 
Exceed $3 Million 


General Adjustment Bureau’s Pacific 
Coast department has gotten out a re- 
port on the hail storm at Billings, 
Mont., July 6 which indicates the loss 
will total about $1,635,000 in the city, 
exclusive of crop-hail damage. 

The storm struck at 2 p.m. and was 
accompanied by nearly an inch of rain. 
Wind gusts were as high as 54 m.p.h. 

Hundreds of windows were broken, 
neon signs were shattered, metal and 
fabric awnings, shingles, sidings, and 
even bar tower roofs were affected. 
The damage is most extensive in the 
eastern part of the city, and extends to 
the eastern part of the state, causing 
losses at Myers, and Hysham, 75 miles 
east. At a point two miles northeast 
of Billings, hail stones were measured 
7% inches in circumference. 

GAB estimates there will be be- 
tween 3,500 and 5,000 losses in Billings 
at an average of approximately $300, 
not including airplanes or automobiles. 
About 3,700 automobiles are involved 
with an average loss of $100. There is 
a catastrophe storm office of GAB at 
3302 Fourth Avenue, North, with John 
W. Park, assistant general manager, in 
charge. National Board has assigned 
catastrophe seria] 61 to the loss. 

One hundred airplanes were dam- 
aged at the Municipal Airport. 

Crop damage is estimated at up to 
$4 million although it is not known at 
this time how much of the loss is in- 
sured. 

In Billings, a district court trial was 
recessed when hail smashed through 
the court room windows. 


Insurance companies received a fair 
amount of favorable publicity in the 
Billings newspapers, with such head- 
lines as: “Army of Adjusters Coming” 
and “Insurers Have Army of Workers 
Here.” The explanation of operations of 
General Adjustment Bureau was com- 
plete in the papers, and there was even 
cooperation in attempting to get addi- 
tional typists to work for GAB through 
the news columns. 





Iowa Fire Marking 
Its 50th Anniversary 


Iowa Fire of Waterloo, is celebrating 
its 50th anniversary this month, having 
been organized July 6, 1905. 

Wilbur W. Marsh was first president 
and Hermann Miller was first secretary 
of the company which was known as 
the Iowa Manufacturers. Mr. Miller 
continued as secretary and manager 
until 1932 when he was succeeded by 
his son, Milo H. Miller. 

The name of the firm was changed to 
the Iowa Fire in 1926 and in 1932 was 
taken over by the Automobile of Hart- 
ford of the Aetna Casualty group. 

Present assets of the company 
amount to $571,311 and surplus to poli- 
cyholders at $538,985. 


Public National Has Open 


House in New Fla. Offices 


Public National entertained more 
than 500 visitors at the open house 
held in its new offices at 7950 Biscayne 
Boulevard, Miami. The offices are in 
excess of 7,000 square feet of space in 
the new section known as the Biscayne 
Plaza. 

Managers of Kurt Hitke & Co., at- 
tended from Los Angeles, Atlanta, 
Baltimore, Denver, Dallas, Chicago 
and Springfield, Ill., as well as local 
agents, brokers and visitors from many 
parts of the United States. 
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Insurance and Reinsurance 


for experienced attention 


use a STEWART, SMITH office 


CHICAGO 


Board of Trade Bldg., Chicago 4 


NEW YORK 
116 John Street, New York 38 


PHILADELPHIA 










Public Ledger Bldg., Philadelphia 6 


MONTREAL 
Sun Life Bldg., Montreal 2 


TORONTO 
897 Bay Street, Toronto 5 


BIRMINGHAM 
Frank Nelson Bldg., Birmingham 


always at your service Around the Clock 


LONDON 
15 Lime Street, London E.C. 3 


For Brokers * Agents « Companies 








New Laws Close All 
Loopholes; Texas 
Commissioners Say 


AUSTIN—“Every major loophole in 
Texas insurance regulation will be 
filled after Sept. 6”, the date when 
most of the 22 new laws and amend- 
ments become effective, according to a 
statement issued jointly by the three 
members of the board of insurance 
commissioners—Garland A. Smith, life 
commissioner and chairman; Mark 
Wentz, fire commissioner, and J. Byron 
Saunders, casualty commissioner. 

The most striking feature of the leg- 
islation, they said, is the “thoroughness 
with which the new statutes deal with 
the problem areas of regulation. The 
new laws empower the board to main- 
tain a much stricter surveillance over 
new companies.... The provision for 
semi-anual and annual examinations is 
likely to result in a relatively high rate 
of insolvencies and receiverships. This 
result will not be a sympton of weak- 
ness if it materializes, but will be a di- 
rect product of the greater strength of 
Texas regulation.” 

The three commissioners termed fail- 
ure of the legislature to provide ade- 
quate enforcement funds as their prin- 
cipal problem but they joined in prom- 
ising enforcement “just as stiff as lim- 
ited appropriations will permit.” 

All of the major “reform” bills will 
go into effect Sept. 6 or 10 days after 
adjournment of the legislature. In brief 
they call for minimum capital and sur- 
plus of $150,000 for fire companies, 
$225,000 for casualty companies, $300,- 
000 for multiple line carriers and $200,- 
000 for life and A&H companies; one 
provides for frequent company exam- 
inations; another sets up regulations 
for the sale of insurance securities, and 
the last reorganizes the board. 

Ten of the remaining new laws, 
many of which are already in effect, 
deal with life insurance matters. The 
most important is the agency qualifi- 
cation law providing for written ex- 
aminations of applicants and increasing 
the annual license fee from $2 to $5. 
Other measures in this category call 
for a uniform A&H policy, provide for 
the licensing and regulation of life 
insurance counsellors, and authorize 
special group life policies. 

New fire and casualty laws provide 
for the licensing of non-resident agents, 
exempt professional liability from the 
single rate law, and make minor re- 
visions in title insurance. 

Some of the other new laws are: 
Streamlining of liquidation proceed- 
ings; a provision for judicial review of 
actions of the board of commissioners, 
and a measure placing lodges and or- 
ders that write insurance under board 
jurisdiction. 


NALU Calls Confab 
on Credit Insurance 


The committee on credit insurance 
headed by Oren Pritchard, manager of 
Union Central at Indianapolis, was 
scheduled to meet in Indianapolis on 
July 15. Invited to attend the meeting, 
which will consider what attitude 
NALU should take in the matter of 
credit insurance in connection with 
small loans, are representatives of 
American Life Convention and Con- 
sumer Credit Insurance Assn. Also in 
attendance will be Thomas Gillooly, 
West Virginia Commissioner, who is a 
member of the NAIC committee on 
credit life. 

Questions on the agenda are whether 


or not credit insurance on small loans 
is in the public interest in view of the 
average size of such loans, their brief 
duration, and the small loss ratio on 
such business; whether there are prac- 
tices in the small loan credit insurance 
field which may result in rate regula- 
tion which could spread to other forms 
of life and A&H insurance; and whether 
there are cases of captive credit in- 
surers which are being charged an in- 
equitable portion of overhead duplicat- 
ed with the loan company for tax ad- 
vantages, which practice might spread 
to the extent that Congress would use 
it as a reason for changing the income 
tax basis of all life companies. 

Coincidentally, James L. Miller, who 
served as attorney for the Senate ju- 
diciary committee when it investigated 
the tie-in sale of credit insurance with 
small loans in Kansas and North Caro- 
lina, is now in Indianapolis as assistant 
U.S. district attorney. 





Siegenthaler Joins 


Security-Connecticut 


Security-Connecticut group has 
named Edward A. Siegenthaler fire 
superintendent at New York City. For 
the past six years he had been super- 
intendent of the brokerage department 
of Great American. 

From 1941 to 1949 Mr. Siegenthaler 
was engaged in underwriting and field 
production work for Great American. 





Mountain States Post 


Is Given to Schwartz 


Henry W. Schwartz has been ap- 
pointed manager of the Mountain 
States office of Phoenix of Hartford 
group at Denver. Others in the office 
include State Agent Henry M. How- 
land, Harold B. Ingebretsen, superin- 
tendent of casualty and bonding, and 
Edward C. Gabree, inland marine spe- 
cial agent. 





Alexander & Alexander 


Executives Move Up 


Charles B. Alexander has_ been 
designated “founder” by Alexander & 
Alexander, the brokerage firm, Roy N. 
Jenkins was advanced from president 
to chairman and Ralph S. Henderson 
was elected president. The firm, which 
started in 1898, has offices over the 
country. 





New Missouri Insurer 


Missouri Union Casualty of Kansas } 


City has been organized to do a mul- 
tiple line business. The company has 
the right to issue up to 50,000 shares 
of $4 par value stock. Incorporators 
include L. White, C. Drake, A. M. 
George, V. Johnson, W. H. Ray and 
many others. 


Extended coverage experience for 1954 given 
by New York department Pages 15, 16 
State regulation doing fine, New York legis- 
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State Regulation 


Doing Fine Job, N. Y. 


Legislators Find 


The 1955 report to the New York 
legislature of the joint legislative 
committee on insurance rates and 
regulations concludes that the regula- 
tion of the insurance business by the 
state is satisfactory and that it is not 
necessary for the business to be reg- 
ulated by the federal government. 

The report also goes into the ques- 
tion of newspaper strike insurance in 
detail and indicates that the committee 
may find it necessary to hold public 
hearings on the subject. 

Although the report concedes that 
federal intervention in the regulation 
of the business is not necessary, it 
points out that “this is not to say, how- 
ever, that the need for further legisla- 
tive action is not necessary.” 

Activities on the part of insurers, 
at present unthought of, give rise to 
conditions which will necessitate the 
enactment of new laws or modification 
of present laws, according to the re- 
port. The question of the jurisdiction 
of federal agencies, in spite of state 
regulation, is one that probably cannot 
be completely answered with finality 
until the committee has completed its 
investigation. The activities of the 
federal trade commission regarding 
certain A&H companies present a case 
in point, the report of the committee, 
which was continued by the 1955 
legislature, explains. 


Aside from the direct question of 
state vs federal regulation, there are 
related matters which have resulted in 
legislative action upon the recom- 
mendation of this committee, the re- 
port states, and which warrant further 
study after a reasonable period of time 
has elapsed. 

For example, what has been the 
result and effect of multiple line legis- 
lation? Have the companies to a sub- 
stantial degree availed themselves of 
these provisions and have the opera- 
tions thereunder resulted in any injus- 
tice or inequalities? 

In delving into strike insurance the 
report notes that several newspaper 
strikes that have taken place in New 
York in recent years raises the ques- 
tion of whether such insurance should 
be authorized by the state and thus 
come within the regulation of the 
insurance department. 

Some of the questions which the 
committee report asks are: 

Do publishers provide such strike 
insurance, either for themselves or for 
their employes? Do employe organiza- 
tions make provisions for strike in- 
surance? What effect does strike in- 
surance have upon union contracts? 
Who pays for the insurance and what 
are the benefits provided? Are any 
taxes paid to the state on any such 
insurance? Does such insurance and 


Insurance Counsel 


Association Elects 
Dodd: Hears Morris 


International Assn. of Insurance 
Counsel at its convention in Coronado, 
Cal., elected Lester P. Dodd of Detroit, 
president. 

Other officers elected were: Thomas 
W. Wassell of Dallas and James D. Fel- 
lers of Oklahoma City, vice-presidents; 
John A. Kluwin of Milwaukee, presi- 
dent-elect; Charles E. Pledger Jr. of 
Washington, treasurer; A. Frank O’- 
Kelley of Tallahassee, secretary, and 
Richard W. Galiher of Washington, 
Stanford M. Chilcote of Pittsburgh and 
Warren G. Reed of Boston, executive 
committee members. 

“Never before in America were so 
many so much insured,” Stanley C. 
Morris, retiring president, said in his 
address. 

Mr. Morris, a trial lawyer, reviewed 
the many of insurance contracts which 
are currently written in the United 
States. 

“Most of the members of our asso- 
ciation,” he said, ‘tare not directly con- 
cerned with the achievements of the 
insurance industry quantitatively. We 
do, however, play an important part in 
how it performs qualitatively.” 

He said insurance company manage- 
ment expects of its trial lawyers more 
than skill in courtroom tactics. “They 
are as desirous of seeing just claims 
fairly compensated as they are of see- 
ing that other types of claims are de- 
feated or properly and justifiably min- 
imized.” 

He said the outlook for trial lawyers 
is bright, since insurance company 
clients will use their services for quite 
a long time to come. 

“To contribute something to the ef- 
ficacy of the multiple services to the 
American people rendered by the pre- 
sent-day insurance industry is to be of 
genuine service to our fellow men,” he 
said. 

Other speakers at the three-day con- 
vention included Gov. Knight of Cali- 
fornia; Superior Judge Clarence B. 
Runkle of Los Angeles, who spoke on 
the value of a defense lawyer; Irving 
J. and S. M. Stein, who presented a 
movie on how to investigate fraudulent 
personal injury claims; Dr. Clark G. 
Kuebler of the University of California, 
and Dr. Henry A. Davidson, assistant 
superintendent of Essex County Hos- 
pital at Cedar Grove, N. J., who des- 
cribed techniques for presenting psy- 
chiatric, medical and surgical testimony 
in litigated cases. 








the premium charged amount to a 
sufficient sum of money, and does it 
affect a sufficient number of persons 
within the state so that it is of public 
concern? 

The report notes the committee may 
find that as a result of preliminary 
investigations it may be necessary to 


hold public hearings on this subject. 








e LONG HAUL TRUCKS 
e TAXICABS 
e BUSES A WORLD OF 
All coverages EXPERIENCE & MARKETS 
© EXCESS LIMITS 
All Classes 
over Low Primary—over Self Insurance 
High Limits Capacity 
© PRIMARY INSURANCE 





General Public Liability & Property Damage 

All Forms including: 

Malpractice—Physicians, Surgeons, Hospital, 
Clinic 

Theatres, Hotels, Municipalities 

L.P.G., Anhydrous Ammonia 

Amusement Parks, Carnivals 

Auto Racing, Swimming Pools, Resorts 


e SURPLUS LINES 
Fire. Theft & Collision 


Marine (Inland & Ocean) 
Unusual Risks 


E. J. GLOVER & CO. 


CHICAGO 4, ILL. 





HArrison 7-9376 


175 W. Jackson Bivd. 


Teletype CG 1636 











330 So. Wells Street 





Michigan Agency for Sale 


This agency is located in an industrial city in Michigan with a 
large volume of business. The owner is retiring from insurance 
business. Terms can be arranged. For more information write 


GUY FERGASON 


Chicago, Illinois 


MR. AGENT! 


Is Your Business Falling Off — 
Are you losing a “good risk here” and an 
“told customer there”’ to new plan competition? 


ASK ABOUT OUR PLAN 
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% Meet that competition 
¥% Hold your business 
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Building Corp., which will construct 
the building for America Fore. 
Messages of congratulation from J. 
Victor Herd, executive vice-president, 
and Frank A. Christensen, president 
e . i of America Fore companies, were read 
Building at Chicago by Mr. Henne, and there was a letter 
also from Mayor Daley of Chicago. 
Ceremonies were conducted at Chi- In his address at the luncheon Mr. 
cago this week preliminary to the con- Lyon pointed out that the new America 
struction of the new 15-story office Fore building comes at a time when 
building of America Fore group on the future of Chicago is getting nation- 
the northwest corner of Jackson Boule- al recognition in a number of promi- 
vard and Wacker Drive. E. A. Henne, nent business magazines. He said the 
vice-president and western manager of America Fore building will be to the 
America Fore, broke ground for the southwest part of the downtown area 
new building Tuesday morning and of Chicago what the Prudential build- 
this was followed by a reception and ing is to the northeast section, with 
luncheon in the La Salle Hotel for insurance giving an impetus to Chi- 


America Fore Breaks 
Ground for Its New 


New officers of 
Insurance Adver- 
tising Conference, 
shown from left: 
Edmund _ Schenke 
of Roy al-Liver- 
pool, vice-presi- 
dent; Alwin E. Bu- 
lau of Home, sec- 
retary - treasurer, 
and William H. 
Doty of Aetna Fire 
group, president. 





Chicago agents and brokers of the 
group as well as the various insurance 
organizations to which American Fore 
belongs. 

The new America Fore building will 
be a landmark on the Chicago River. 
It will be ready for occupancy in about 
18 months. Leverett Lyon, chairman of 
the executive committee of Chicago 
Assn. of Commerce & Industry, speak- 
ing at the luncheon, said the building 
will be ‘a symbol of confidence” in the 
future of Chicago and of the middle- 
west. 

About 50 turned out for the official 
ground breaking ceremony, and there 
were more than 100 on hand for lunch. 
Among those introduced at the lunch- 
eon were Chief Frank McAuliffe of 
the Chicago Fire Insurance Patrol; Mrs. 
Hugo Dalmar, who Mr. Henne des- 
cribed as one of the foremost lady in- 
surance agents in the United States, 
and representatives of the leading 
banks in Chicago, the architectural 
firm, and the Jackson-Wacker Drive 








cago’s growth. 

The new America Fore building will 
be directly on the Chicago River and 
across from the Union Station. It will 
be constructed at a cost of $3 million. 
The building itself will be on the newly 
constructed extension of Wacker Drive. 

The Jackson-Wacker Drive Building 
Corp. will construct and own the build- 
ing which America Fore will lease on 
a long-term basis. 





Casualty Agents, 
Executives Plan 
Annual Meeting 


Plans have been completed for the 
annual joint meeting of National Assn. 
of Casualty & Surety Executives and 
National Assn. of Casualty & Surety 
Agents Oct. 2-5 at Greenbrier, White 
Sulphur Springs, W. Va. 

For the convenience of delegates and 
guests, the Chesapeake & Ohio Rail- 
road has agreed to run special pullman 
cars to White Sulphur Springs on its 











regularly scheduled trains. Reserva- 
tions may be made by writing to Frank 
Knotts, passenger agent, at room 426, 
500 Fifth Avenue, New York. 

Because of the expected large at- 
tendance, members of the associations 
who have not yet made reservations 
for the meeting are urged to do so as 
soon as possible. They can be arranged 
by contacting J. Dewey Dorsett, secre- 
tary-treasurer of the executives’ as- 
sociation, or C. F. J. Harrington, ex- 
ecutive vice-president of the agents’ 
association. 





W. Va. Begins Revision 


of Insurance Laws 


Commissioner Gillooly of West 
Virginia has retained Donald L. Shaf- 
fer, road commission attorney to 
modernize the state insurance code, 
for which the 1955 legislature provided 
funds. 

Mr. Gillooly said the insurance laws 





are now spread over 100 pages of 
state laws and it is his opinion that 
the insurance code has become out- 
dated. The revision will take 18 
months. 


U. S. Fire Declares 
100% Stock Dividend 


United States Fire, a member of 
Crum & Forster group, has declared 
a 100% stock dividend payable July 
15 to stockholders of record June 22, 





J. R. Wiest Joins Fairfax 


Fairfax Underwriters of Kansas City 
has appointed John R. Wiest associate 
manager of underwriting and place- 
ment of surplus line and reinsurance 
with underwriters at Lloyd’s, London. 

Mr. Wiest has been with Oppen- 
heimer Bros. as casualty superinten- 
dent and was vice-president of Insur- 
ance Facilities Corp. of Missouri and 
Illinois. He has had more than 20 years 
experience in insurance. 
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Insured Forfeits All 
Recovery After Attempt 


to Defraud Insurers 

ROCHESTER, MINN.—Agricultural 
and Yorkshire have won a lawsuit in 
district court here that is of interest to 
fire companies generally. As a result 
of the case, the insured, who appar- 
ently had a legitimate loss of $12,800, 
lost the benefit of his coverage, the 
jury found, by his own deliberate 
actions in attempting to substantiate 
an excessive claim and by comming- 
ling all his merchandise regardless of 
extent of damage for the purpose, as 
the companies claimed, of preventing 
them from having a fair opportunity 
of appraising the actual loss. 

On Jan. 30, 1953, a fire occurred in 
war surplus retail outlet operated in 
Rochester by David Bemel. Bemel’s 
inventory taken at the end of 1952 
could not be found and it was sug- 
gested it had been destroyed in the 
fire. Representatives of Underwriters 
Adjusting arrived promptly at the 
scene and it was arranged that a new 
physical inventory be taken under the 
general supervision of Mr. Bemel and 
a representative of the two insurers. 
this inventory showed a total stock at 
the time of the fire of approximately 
$26,000. 

Bemel was dissatisfied with this 
inventory and before the adjusters had 
a chance to check it, he caused all the 








Joins Mortgage Loan 
Unit of American F.&C. 


Donald B. Monnier who has been 
assistant vice-president of Homestead 
Savings & Loan Association of Utica, 
N. Y., has been appointed vice-presi- 
dent in charge of the mortgage loan 
division of American Fire & Casualty. 
He also has been elected a director, 
vice-president and manager of Ameri- 
can Savings Building & Loan Associa- 
tion of Orlando, Fla., an American F. & 
C. affiliate. 


Hartford Accident 


Names Traver in O. 


Spencer J. Traver has been named 
special agent in southern Ohio by Hart- 
ford Accident. He will make his head- 
quarters in Dayton. 

Mr. Traver operated an agency in 
Columbus before joining the company. 
He recently completed a course in cas- 
ualty insurance and bonds at the com- 
pany’s training center. 








Oregon Contract to Truck 


Truck Exchange of Los Angeles has 
been awarded the 1955-56 contract to 
provide liability coverage on all Oregon 
state-owned vehicles on the basis of a 
low bid of $138,288. Coverage is for 
50/100/10 limits. 

Truck Exchange wrote the policy last 
year for $11,000 less than the current 
bid. Unsuccessful bidders were General 
of Seattle ($149,565) and Fireman’s 
Fund ($202,154). 





McCandless Retires 


Warren B. McCandless, superintend- 
ent of marine agencies of Phoenix of 
London group, has retired after 41 
years of service. Other marine depart- 
ment employes who have retired are 
Miss Anna Patterson and Walter H. 
Bennett. 


Grove to Freeport in Ia. 


Mel Grove has been appointed field 
representative in Iowa for Freeport of 
Illinois. Mr. Grove has been with 
Grove & Denlinger local agency of 
Dubuque, and has sold his interest in 
that agency to his partner. Before going 
with the agency, Mr. Grove was a field 
man in Iowa for Freeport Motor Cas- 
ualty. 


merchandise on the main floor, regard- 
less of extent of damage, to be taken 
from the shelves and hangers and 
emptied from their containers into one 
common heap on the floor. The mer- 
chandise was in this condition when 
the adjusters called to estimate the 
loss. They felt it was impossible to 
make an appraisal and declined to 
proceed. 

A lawsuit followed and Bemel 
testified he had commingled the mer- 
chandise to compel the companies to 
take a new inventory. The suits sought 
to recover approximately $40,000 
alleged fire loss and $30,000 alleged 


business interruption loss. The com- 
panies defended on the ground that 
after the loss Bemel attempted to 
defraud them with respect to the 
amount of loss by over-valuing the 
merchandise in his sworn proof of 
loss and also by commingling. 

Judge Arnold Hatfield submitted 
the case to the jury by propounding 
three questions: 

What was the amount of reduction 
in the actual value of Bemel’s stock 
as a result of the fire? The jury 
answered $12,000. 

What was the amount of reduction 
in value of Bemel’s furniture and fix- 


150,000 PROSPECTS 


... for Liability Coverage 


tures, including shelving, as a result 
of the fire? The answer was $800. 

After the fire did David Bemel make 
any attempt to defraud the defen- 
dants? The jury answered “yes”. 

Based upon this answer Judge Hat- 
field promptly invoked the forfeiture 
provision contained in the standard 
policy form and entered judgment in 
favor of the insurers. 

Richard Converse of the Minnea- 
polis law firm of Robins, Davis & 
Lyons, and F. J. O’Brien of Rochester, 
were attorneys for the insurance com- 
panies. 


It is estimated that less than 15% of the nation’s 177,000 lawyers engaged in 
private practice carry LAWYERS’ PROFESSIONAL LIABILITY INSURANCE. 
Most of them aren’t even aware that such protection is available. 


Should a lawyer or his employee word a contract incorrectly... fail to file an 
action within the prescribed time... bring suit against the wrong person... 
commit any negligence in the conduct of the profession... he can be sued. An 
adverse judgment could mean financial ruin. 


We now write this relatively new coverage. No practicing attorney can afford 
to be without this essential protection. For complete information call one of 
our FIELDMEN or mail the coupon. 
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Suit Over Premiums 
Settled Without Trial 


A dispute between Fire & Casualty 
and Penn-Liberty over premiums from 
Louis Klaas, at one time a Chicago 
local agent, has been settled just prior 
to a trial in federal court at Hartford. 
Fire & Casualty had asked $300,000 
damages from Penn-Liberty, but the 
settlement sum was not disclosed. 

Mr. Klaas, appointed by Fire & 







Special 
Risks 





Take excursion boats, for example. We often provide 
the essential public liability coverage for such pleasure 
ships. Fishing and shrimp vessels and towing barges 
often constitute unusually hazardous operations. 


Whether it’s public liability for a ‘water taxi’’ or hull 
coverage for a coastal barge, Illinois R. B. Jones can pro- 
vide the coverages needed to keep any enterprise afloat. 


IIlinois h.B. Jones Ine. 


175 W. Jackson Blvd., Chicago 4, Ill. + 


C. Reid Cloon, President 


140] Peachtree St. N.E., Atlanta, Ga. « EMerson 2-5845 
William E. Lersch, Vice-President 
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Casualty in September, 1952, as an 
automobile insurance agent, was at the 
same time a Penn-Liberty agent, it was 
charged, and owed that company $175,- 
000 in premiums he had collected but 
had not turned over to it. In October 
that year, Mr. Klaas allegedly can- 
celed 4,000 paid-up Penn-Liberty poli- 
cies and rewrote them in Fire & Cas- 
ualty. As a result, it was charged, Fire 
& Casualty lost $215,000 in premiums 
it never received. 





Insurance Swindle 


Results in Jail Term 


As a result of an investigation con- 
ducted by the Amarillo Better Busi- 
ness Bureau, Thomas Mahavier, no 
address given, was sentenced to jail 
for 10 days after pleading guilty to 
charges of swindling by representing 
an auto service policy as public lia- 
bility insurance. 





Among Boats Too! 


You may not associate water craft with the special risk 
market, but actually in every community near any 
body of water there are such risks. 
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company. 
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Some of the leading agents in Chicago of General Accident and Potomac on 
hand at a luncheon given by Manager John S. Warren to mark the opening of 
the company’s new Chicago offices in the Brooks building. General Manager 
John S. Kaufman of General Accident attended the luncheon from Philadelphia, 

Pictured from the left are Richard T. Magner, Meeker-Magner Co.; F. §, 
Dauwalter, Fred S. James & Co.; Mr. Warren; Mr. Kaufman; William A. Little, 
Lamb Little & Co., and L. C. Thoelecke, Great Lakes agency. 

The new General Accident quarters, which the company has occupied since . 
June 27, take up the entire second floor of the Brooks building, 223 West 
Jackson Boulevard. The offices are air conditioned and have been remodeled to 
specifications of the company. Mr. Warren has been giving a series of luncheons 
for agents and brokers in Chicago to celebrate the move. 








New Harrisburg Office 


for Maryland Casualty 


Maryland Casualty’s Harrisburg of- 
fice is now located in the former Boas 
mansion at 213 North Front Street, 
which overlooks the Susquehanna 
River. The company remodeled the 1895 
structure, taking care to retain its 
charm, and added a 2-story 22 by 60 
foot section to the building. 





New Officers of Southern Agency 

After 22 years with Associated Mu- 
tuals agency in Atlanta, Edward G. 
Hitt, president and treasurer, has re- 
tired. He will be succeeded by Fred W. 
Hagen, who has been vice-president. 
Mr. Hitt was eligible for retirement in 
1951, but at the request of the principal 
companies in the agency he agreed to 
continue. 

C. L. R. Nichol will devote full time 
to supervising the activities of Lum- 
bermens Mutual Casualty and Ameri- 
can Motorists in the four southeastern 
states. He is resident vice-president of 
both companies. R. D. Branch was 
named executive assistant at Atlanta of 
Lumbermens Mutual Casualty and 
American Motorists and N. H. Barnes 
was appointed underwriting manager. 

J. B. Rozier, formerly assistant secre- 
tary and assistant treasurer, was made 
secretary and M. F. Griffith, who had 
been assistant secretary, was elected as 
vice-president. 

Mr. Hitt began his business career 
with Atlanta & West Point railroad in 
1901. In 1933, he was made vice-presi- 
dent and general manager of Associ- 
ated Mutuals one of the largest insur- 
ance agencies in the south. 





Miss Winifred Shaughnessy, assistant 
director of personnel for Mutual Bene- 
fit H&A and United Benefit, was pre- 
sented the award for merit medallion 
by the Research Institute of America, 
for a report on a study of application 
of equipment to company operation. 





Ralph W. Hawkes Jr., former claim 
representative with Hartford Accident 
at Hartford and Portland, Me., has 
been elected a vice-president of J. B. 
Friel Co., Waterville, Me., local agen- 
cy. He joined the agency in 1953. 





Grand Rapids Assn. of Insurance 
Agents is holding the annual midsum- 
mer picnic July 19 at Green Ridge 
country club. The program includes a 
golf tournament, dinner and entertain- 
ment. 


Maryland Buyers 


Name New Officers 


Maryland chapter of National Insur- 
ance Buyers Assn. has reelected T. V. 
Murphy of Maryland Shipbuilding & 
Drydock Co. president and has elected 
Robert B. Wiltshire of Glenn L. Martin 
Co. vice-president, and Robert Colbert 
of National Brewing Co. secretary- 
treasurer. Miss Marion Bower of 
Davidson Chemical Co. and Hodges B. 
Childs of Crown Cork & Seal Co. were 
named directors. 





Reporting Form Service 
Offices Consolidated 


Offices of Reporting Form Service 
Office successor to Multiple Location 
Service Office and National Insurance 
Service Organization dissolved June 30, 
have been consolidated at 55 John 
Street, New York, City, address of the 
former MLSO. 





Correction in Whittington Talk 

In the June 23 issue of THE NATIONAL 
UNDERWRITER, P. L. Whittington, dis- 
trict manager at Baltimore of Ameri- 
can Appraisal Co., was erroneously re- 
ported as telling the Maryland Assn. 
of Insurance Agents that his company 
was unable to help him prepare an in- 
ventory section of a proof of loss. The 
statement should have read that his 
company was able to help him prepare 
the inventory, but it was far more dif- 
ficult and cost about three times as 
much as it would have to prepare the 
record while the property was still in- 
tact. 





Gordon Randall, who operates agen- 
cies in Bend and Redmond, Ore., has 
purchased the Vern Larson agency of 
Bend. Mr. Larson will join the Randall 
staff in an executive position and the 
two offices will be consolidated in the 
headquarters of the Gordon Randall 
agency in Bend. 





United Insurors of Denver has moved 
into a new home office building at 975 
Grant Street. 





Dallas Fire & Casualty, a member 
of the ICT group of Dallas, is being 
liquidated. 





J. McDonald has joined the underwriting 
Pak B... of Stuart G. Thompson-Elwell Co., 
Seattle general agency. He recently resigned 
as underwriting manager of Superior Under- 
writers in Seattle after 10 years with the 
firm and its predecessor, Brown general 
agency. 
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Six Insurance Bills 
Passed in Illinois 


The Illinois legislature, whose session 
ended June 30, considered 2,158 bills 
of which 1,165 passed. Among bills 
passed affecting insurance was a bill 
which will increase workmen’s com- 
pensation an overall 18%. This has 
peen signed by the governor. 

Another bill passed increases the 
wrongful death limit to $25,000 and the 
statute of limitation to two years. There 
is also a bill limiting to one year the 
time in which to start a dram shop 
suit. Passed was a measure amending 
the insurance code to require the li- 
censing of all persons engaged as in- 
dependent and public insurance ad- 
justers. 

Also passed and signed is a bill, ef- 
fective Jan. 1, to increase financial 
responsibility to $10/20/5. Another bill 
enables endorsement to the medical 
payments provision of the standard 
automobile policy of additional cover- 
age for disability and death to named 
insureds arising out of automobile 
accidents regardless of fault. 





Continental Casualty 


Names Johnson, Bostrom 


Robert B. Johnson has been ad- 
vanced to manager of the workmen’s 
compensation department and Carl F. 
Bostrom has been named manager of 
the newly created administrative 
division of the retrospective rating 
department of Continental Casualty. 

Mr. Johnson started with Conti- 
nental in 1937 and successively served 
in the liability division, payroll audit 
and liability division. He transferred 
to underwriting in 1942, and in 1954 
was made manager of the contractor’s 
division. , 

Mr. Bostrom joined Continental in 
1950 as a liability underwriting 
trainee and four years later was made 
assistant manager of the liability 
underwriting department. 

Earl Payne, former manager of the 
compensation department, will con- 
tinue as senior consultant on compen- 
sation and liability business. He has 
been with Continental for 25 years. 





Labor Protests Naming of 


Accident Board Chairman 


Organized labor in Montana has 
taken a strongly critical attitude 
toward the appointment of Harold 
L. McChesney as chairman of the 
state industrial accident board. In 
addition, Mr. McChesney has had 
trouble until now in assuming office 
because the incumbent refused to 
leave until Mr. McChesney was con- 
firmed by the senate. The senate is 
adjourned and will not meet again 
until 1957. The incumbent was re- 
moved by court order. 

The complaint of labor arises from 
the fact that Mr. McChesney has been 
an attorney in a number of workmen’s 
compensation cases representing Lib- 
erty National (formerly Idaho Com- 
pensation) of Coeur d’Alene. 


Double N. H. FR Limits 


New Hampshire has doubled its fin- 
ancial responsibility limits to 10/20/5. 
The impondment feature of this act 
was eliminated by the amendment to 
the act. 








Reenact O. Reciprocal Bill 


COLUMBUS—The Ohio legislature 
at its recent session reenacted the re- 
ciprocal agent licensing bill, leaving 
out the exemption clause which was 
an issue when opponents of the law 
enjoined the Ohio department from 
enforcing the original measure. 

The bill grows out of the controver- 
Sy over controlled business when auto- 
mobile dealers began to place their 


business with reciprocals several years 
ago. The legislature enacted a bill to 
make representatives of reciprocals 
subject to all regulations governing 
other agents, but the law containd a 
clause excepting non-resident, travel- 
ing, full-time, salaried, non-commis- 
sion employes of attorneys domiciled 
outside of Ohio whose duties are pri- 
marily underwriting, loss prevention 
engineering and claim service. This 
exception was held by opponents of 
the bill to be discriminatory and un- 
constitutional, and the point was 
strong enough to cause an injunction. 
The new bill, which omits this clause, 
goes into effect in July of 1956. 


Travelers Names Smith 
Agency Research Chief 


James D. Smith, assistant superin- 
tendent of the training sales research 
and promotion division of the life and 
A&H agency department of Travelers, 
has been appointed to the newly cre- 
ated position of manager of agency 
research for all agency departments. 

Mr. Smith will expand his activities 
to include casualty, fidelity and surety, 
fire and marine, as well as life and 
A&H. 

He joined Travelers at St. Louis as 


ne 


=~] 






















































a field assistant in 1929 and was pro- 
moted to assistant manager of life and 
A&H in 1936. He was named manager 
at New Orleans and opened Travelers 
office there in 1943. He went to the 
home office in 1951. 





Wood to Mass. Bonding 


Kenneth E. Wood has joined the 
Seattle office of Massachusetts Bond- 
ing as special agent. Mr. Wood, who 
started in insurance with the home 
office of General of Seattle in 1951, 
had been an underwriter and sales 
eer for General at Billings, 
font. 


HOW TO 


PROLONG 


YOUR AGENCY’S 


LIFE 


F you have made any plans for the 
continuation of your agency after 
your death or retirement, you'll want 
to see a copy of our new Agency Sales 
Bulletin, “How to Prolong Your 
Agency’s Life”. Whether your agency 
is a proprietorship, partnership or cor- 
poration, you'll find valuable informa- 
tion in this new Bulletin. 


If your major concern is to make 
sure your heirs — or you at retire- 
ment — get the most for your agency, 
or your interest in it, this Bulletin 
will give you ideas that are essential 
to your purpose. 

Many agents have made provision 
for these contingencies through buy- 
and-sell agreements with employees 
or co-owners. If the agreements have 
not been drastically revised in the light 
of the 1954 Revenue Code, these 
agents — or their families — will prob- 
ably be seriously disappointed when 
the agreements take effect. For this 
new Code changes the manner in which 
agencies are evaluated for tax pur- 
poses, and the way payments for them 
will be taxed, both as inheritance and 


FIRE e 


Name 


MARINE @ 
HOME OFFICES: New Haven, Conn. PACIFIC DEPTS: 248 Battery St., San Francisco, Calif. 


SEcuURITY-CONNECTICUT COMPANIES 
Department 16D, New Haven, Connecticut 


Please mail me, without cost or obligation, a copy of your new 
Agency Sales Bulletin “How to Prolong Your Agency’s Life”. 


income. How would you like it, for 
example, if most of the payments 
your family receive for your interest 
in the agency were taxed as ordinary 
income? This can easily happen. 

If you have no concrete plan (backed 
by a buy-and-sell agreement) for as- 
suring that you or your heirs will be 
able to dispose of the agency — or 
your interest in it — at the best pos- 
sible price, your family may get as 
little as a fifth of what you think it 
is worth. 

This Bulletin was prepared for us 
by one of America’s ablest tax and 
legal counsels. It suggests ways to get 
the most for your agency. Naturally it 
does not delve into state laws, but you 
will be amazed at the effect of federal 
estate and income taxes on the eval 
uation and transfer of agencies or in- 
terests in agencies. It suggests that 
you retain your own counsel on these 
subjects. 

Whether or not you have given 
this matter serious thought, you can’t 
afford to be without a copy of this 
Bulletin. It’s free and without obliga- 
tion. Send for your copy today. 
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Ask us how. 


WRITE TO ° ran 
a" ‘e 
THE Qfio S Ate LIFE ae 


COLUMBUS, OHIO 


A COMPLETE LINE OF LIFE, HEALTH, ACCIDENT AND HOSPITAL COVERAGE 








einsurance 


Casualty, Fire, Marine, Miscellaneous 
+ 
Pro-Rata—Quota Share—Excess Loss 
Treaty and Facultative 
e 
Excess Covers Including 


Steam Boiler, Fleet, Motor Cargo, Aggregate, 
Liability, Workmen's Compensation 


> 
DOMESTIC AND FOREIGN MARKETS 


EXCESS UNDERWRITERS, INC. 


Howard E. Mankin, Executive Vice-President 
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Stull to Ohio Federation 
as Executive Secretary 


Donald W. Stull, veteran Ohio news- 
paper man and public relations counsel, 
has been appointed executive secretary 
of Insurance Federation of Ohio suc- 
ceeding Homer Trantham, Columbus 
attorney and president of the board of 
education. Mr. Trantham resigned after 
25 years with the federation to devote 
more time to his law practice. 

Mr. Stull has spent 20 years in the 
newspaper field in Ohio, working on 
papers at Coshocton, Akron and Co- 
lumbus. He also was with the Associ- 
ated Press in Ohio and for four years 
managed the Ohio office of Carl Byoir 
& Associates, New York public rela- 
tions firm. For 1% years he has been a 
director of Ohio mutual committee for 
insurance progress, an organization of 
mutual insurers. 


E. B. Grady Is Retiring 


JONESBORO, ARK.—E. B. Grady, 
owner of the Grady agency here and 
in the business for more than 50 years, 
has retired and sold his agency to 
Charles F. Lillby and Laura Lillby, 
who have been associates of Mr. Grady 
for many years. Mr. Grady started in 
the business at Nettleton, Ark., in 
1903 and moved to Jonesboro in 1912. 
Aetna Fire, which he has represented 
since 1908, was planted in his office 
by W. Ross McCain, now chairman of 
Aetna, who was then Arkansas state 
agent. 

Mr. Grady is the father of L. Vaughn 
Grady, vice-president of Home and 
Home Indemnity. 











Brooklyn Agents Lose Licenses 

Superintendent of Insurance Holz of 
New York has revoked the licenses of 
Harold Wakshull and Granville Tortt- 
man, Brooklyn local agents, after hear- 
ings in which it was determined that 
Mr. Wakshull had shared commissions 
with an unlicensed individual and Mr. 
Granville had misappropriated pre- 
miums. 





Houston Buyers Elect Firestone 

C. K. Firestone, Sheffield steel divi- 
sion of Armco Steel Corp., has been 
elected president of Houston Area In- 
surance Buyers’ Assn. to succeed E. C. 
Stokely of Dow Chemical. R. T. Eff- 
inger Jr., Reed Roller Bit Co., is vice- 
president; William Holcomb, Trans- 
continental Gas Pipe Line Corp., is 
secretary, and J. W. Marcontell, 
Schlumberger Well Surveying Corp., 
is treasurer. 





R-L to Repeat Award in Conn. 

Royal-Liverpool group is offering 
a plaque to be awarded at the annual 
meeting of Connecticut Assn. of In- 
surance Agents Oct. 26 for the out- 
standing sales program of a local 
agent. The program may include ad- 
vertising, letters, sales promotion, and 
a planned system of personal sales 
promotion. 


Ships Still Hitting 
Mines from Last War 


American Cargo War Risk Rein- 
surance Exchange reports that 10 years 
after the second world war shipping 
still is hitting floating mines. 

Twelve ships were victims of the 
hazard in 1954, which raised to 429 
the number of vessels that have run 
into explosive mines since the end of 
the war in 1945. 

Floating mines were sighted in the 
Atlantic, the Pacific and the Carib- 
bean. Vessels were sunk or damaged 
after hitting mines at widely separated 
points, including Bangkok and Ostend. 

Among 1954 victims, was the 11,960- 
ton Danish tanker Brigit Maersk, 
which struck a mine in the Skagerrak; 
the Greek steamer Dimitrios A. Ky- 
doniefs, the Norwegian motor ship 
Talisman, and the Danish motor ves- 
sel Etly Danielsen. 

In the year the U.S. navy’s hydro- 
graphic office reported five mines and 
four torpedoes sighted in Atlantic 
waters and 19 mines, 22 suspected 
mines and one depth charge in the 
Pacific. é 

Last March the superliners United 
States and Queen Elizabeth were 
warned by the British coast guard to 
keep special watches for mines torn 
loose from old minefields in a storm. 





New Texas Insurer 


FORT WORTH—Worth Ins. Co., or- 
ganized by a group of Fort Worth bus- 
iness and insurance men, has_ been 
chartered by the Texas department. 
Cleaves Rhea is president. 

The new multiple-line stock com- 
pany will write fire, casualty, and 
automobile, with other lines to be add- 
ed later. It will have a capital of $200,- 
000 and paid-in surplus of $200,000. 
Offices are in the Rhea building. Rob- 
erts & Rhea, insurance managers in 
Fort Worth since 1922, was appointed 
general agent for the state. 

Cleaves Rhea is president of Inter- 
national Service Ins. Co., Interna- 
tional Service Life, International Ser- 
vice Corp., and Rhea Finance Co. 





Hitch in Minn. Reorganization Bill 

ST. PAUL—When the recent Minne- 
sota legislature passed a reorganiza- 
tion law that transferred the fire 
marshal’s office from the insurance 
department to the commissioner of 
labor, it failed to provide for a com- 
missioner of labor, so the fire marshal 
will continue to serve under the insur- 
ance commissioner. The entire re- 
organization act is facing a test in 
the court. 


Mackie Named by United Pacific 

Louis A. Mackie has been named 
assistant controller of United Pacific. 
Mr. Mackie was with Hansen Rowland 
as controller for two years before join- 
ing United Pacific, and prior to that 
was with General of Seattle leaving 
that organization as assistant secretary. 
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Travelers Names Three 
Assistant Secretaries 


Travelers has appointed George F. 
Miller of the home office administra- 
tion department, William K. McDavid 
and Ola N. Falk of the claim depart- 
ment, assistant secretaries. 

Mr. Miller, who has been assistant 
superintendent of the tabulating de- 
partment since 1948, has been placed 
in charge of the newly created data 
processing department. He has been 
on the electronics research committee 
of the company since its inception 
and has been a student of electronic 
data processing several years. He 
joined the company in 1928. 

Mr. McDavid has been named assist- 
ant secretary of all claim departments 
and will be associated with Secretary 
J. C. Roberts, devoting full time to 
personnel matters. He joined the com- 
pany as an adjuster in 1935 and trans- 
ferred to the home office as an examin- 
er in life, accident and group claims. 

Mr. Falk, who has been an examiner 
in the casualty claim department, was 
named assistant secretary of that de- 
partment. He went with the company 
at Milwaukee as an adjuster in 1931, 
transferred to LaCrosse, Wis., as resi- 
dent adjuster and then returned to 
Milwaukee as supervising adjuster in 
1943. He went to the home office in 
1944. 

The company also appointed James 
P. Hurst, who has been in the tabulat- 
ing department since 1951, superin- 
tendent of the new data processing 
department. He has been in electronic 
data processing work since 1953. 


Morgan Chosen Head 


of Va. Agents Assn. 


Edwin J. Morgan, Hampton local 
agent, was elected president of Vir- 
ginia Assn. of Insurance Agents at the 
annual meeting at Roanoke. Giles M. 
Robertson of Richmond was named 
vice-president, C. H. Flintoff of Suf- 
folk, secretary, J. Fictor Arthur of 
Winchester, state national director, 
and William N. Day of Richmond, 
executive secretary. T. Nelson Parker 
of Richmond is general manager. 

The new president was formerly 
fire special agent in eastern Virginia 
for Home. He is now a partner in the 
Morgan-Harrow agency. 

District directors are G. Keith Mc- 
Murran of Newport News, John Cahill 
Jr. of Norfolk, William R. Walker of 
Richmond, D’Arecy W. Roper 2nd of 
Petersburg, Richard F. Burke 3rd of 
Lynchburg, Reginald M. Wood of 
Roanoke, William A. Rinehart 3rd of 
Front Royal, J. C. Litts of Norton, and 
Hugh D. Coiner of Arlington. 


Afco Simplifies Work 


on Premium Financing 

Afco, Inc., the premium insurer 
which operates out of headquarters in 
New York, has brought out two new 
simplified forms. They are now the 
only forms required by producers to 
arrange adequate budget plans for 
insured. 

There has been no change in the 
basic rate structure, but producers 
now can budget large size premiums 
without prior reference to Afco, they 
can finance five year deposit premi- 
ums and they can handle three year 
deposit premiums under three annual 
installments with a down payment of 
40% instead of 45%. 


Take $5 Million Bite Out 


of Wis. State Fire Fund 


_ MADISON—Gov. Kohler has signed 
into law a bill authorizing the transfer 
of $5 million from the Wisconsin state 
insurance fund to the state general 
fund as a budget-balancing measure. 
This leaves $4 million in the fire fund. 








Kelting to Denver 
for Hartford Accident 


Arthur M. Kelting assistant manager 
at Baltimore, has been named manager 
of the Denver office of Hartford 
Accident. He succeeds George H. 
Beach, who is transferring to the new 
office at Dallas. 

Mr. Kelting entered insurance with 
the company’s home office agency de- 
partment in 1935. After military serv- 
ice, he became special agent at 
Roanoke, in 1952 superintendent of the 
agency department at Baltimore, and 
last year assistant manager there. 


Whelehan Heads 


Speakers Bureau 


Thomas P. Whelehan of Hartford 
Accident was appointed chairman of 
the newly formed speakers bureau of 
age iry & Glass Insurance Assn. of 

New York at the June meeting in New 
York City. 

Speakers will be available to address 
any of the local business associations 
upon request. 

Richard O. Arther, director of John 
E. Reid & Associates, spoke on appli- 
cations of the Reid polygraph, a lie 
detector. 
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ow many sales have you failed to make, or how many 
H accounts have you lost, because you knew little or 
nothing about your prospect’s or customer’s business and 
its problems? 
Added emphasis to this well- 
known sales deterrent was 


Informative 
Yeries 


AVIATION ts] 


given in a recent survey 
among buyers by a national 


research organization. 





To help Royal-Liverpool 
producers gain a better insight 
into their prospect’s and cli- 
ent’s business, a new 


Informative Series 





is being made available. Pub- 


Cid. tleiallad 
Fs lished bi-monthly, the first in 
the series covers the Aviation industry 


All the pertinent 
information about various industries is capsuled for quick 
reading and reference. Now 
will be better able to 
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Revise Mich. Receipts Tax, 


Set Up FR for Airplanes 


LANSING—Gov. Williams has 
signed into law a revision of the Mich- 
igan business activities or “receipts” 
tax law which affects all types of 
agency organizations except direct 
branch offices of insurers. The law 
affects corporations, partnerships and 
individuals. 

The act, immediately effective, in- 
creases the rate of the tax, first 
enacted two years go, from 4 to 
642 mills. It establishes a new three- 
factor basis for calculating the levy, 
however, which makes possible deduc- 
tions in some cases. The factors are: 
sales, property and payroll. Originally 
only sales were considered in com- 
puting the tax due. 

Approval also was given to an act 
placing airplane owners under much 
the same type of financial responsi- 
bility law as motorists. If a plane 
is involved in an accident causing 
personal injury or damage in excess 
of $100 to property of another person, 
the owner must report the facts within 
48 hours and subsequently must post 
cash bond or insurance in 5/10 limits 
or $5,000 additional for extra seats in 
the aircraft and $5,000 PDL. 


E. J. Marshall to Head 


Columbus Accountants 


Columbus Insurance Accounting & 
Statistical Assn. at its annual meeting 
changed its name to Central Ohio In- 
surance Accounting & Statistical Assn. 

The following officers and board 
members were chosen: President, E. 
J. Marshall, Beacon Mutual Indem- 
nity; vice-president, O. J. Mi£iller, 
Columbus Mutual Life; secretary, H. 
G Fogg, Midland Mutual Life; trea- 
surer, David Ullman, State Automobile 
Mutual; board members, G. E. King, 
Ohio Hardware Mutual and J. J. 
Dersom Jr., Buckeye Union Fire. 


N. C. WC Rates UP 4.3% 


North Carolina Compensation & Rat- 
ing Bureau will not make a special 
filing for a rate increase on the in- 
creased workmen’s compensation bene- 
fits which became effective July 1 
until the annual filing Sept. 1. The 
premium increase will be 4.3%. The 
weekly WC benefits increased from $30 
to $35 for top payments and from $8 
to $10 for minimum payments, Maxi- 
mum death benefits went up from 
$8,000 to $10,000. 











Wallace Joins Haynes Agency 


Rex R. Wallace, who has been for 
the last 15 month with Stewart, Smith 
in Chicago, has joined W. J. Haynes 
& Co. agency of Evanston, IIl., as vice- 
president to handle large risk business. 

Mr. Wallace has been in insurance 
since 1925, when he started with Lib- 
erty Mutual. After 24 years he went 
with Fred S. James & Co. in 1949 to 
handle marketing problems of large 
ag He joined Stewart, Smith in 


289 Take Cleveland Courses 


Insurance Board of Cleveland dur- 
ing the 1954-1955 scholastic year 
offered 10 elementary and standard 
courses of National Assn. of Insurance 
Agents. 

All together, 289 students were 
enrolled, an increase of 82 over the 
preceding year. Fourteen students 
were awarded cash prizes for achiev- 
ing the highest grades in their 
classes. 





Nevens, Paddock Elected 


Charles L. Nevens, president of 
General Underwriters of Detroit, has 
been elected chairman of the agency, 
and Benjamin H. Paddock, executive 
vice-president, was elected president. 
Mr. Paddock is a member of the 
executive committee of Michigan Assn. 
of Insurance Agents and a director 
of National Assn. of Casualty & Surety 
Agents. He joined the agency in 1932. 


Grain and Grain Storage 


Warehouse Rates Cut in Ark. 


LITTLE ROCK—Arkansas_ Inspec- 
tion & Rating Bureau has made reduc- 
tions in fire rates on grain elevators, 
grain warehouses and grain tanks of 
brick, stone, solid concrete, and all 
steel construction. 

Brick and concrete elevators were 
reduced from $1.50 to $1.20 and all- 
steel elevators from $1.25 to $1. The 
bureau, however, added several new 
charges to be used in rating elevators, 
30 cents for internal combustion en- 
gines. Gasoline or artificial gas tanks 


located inside buildings are to be 
treated under rules for’ gasoline 
storage. Credit of 10 cents in the 


final rate may be allowed for proper 
number of extinguishers or other first 
aid appliances. 

Fire rates on grain warehouses were 
reduced for brick or solid concrete 
from $1.25 to 70 cents; hollow concrete 
block or tile from $1.25 to 80 cents 
and all-steel, with incombustible 
floor, from $1 to 50 cents. 

Also, the bureau published new fire 
rates for grain under its farm schedule. 
Grain (except rice) in brick or solid 
concrete buildings is $1.05; in hollow 
concrete block or tile buldings, $1.35, 
and in all-steel buildings, 95 cents. 
Rice, under bureau rules, cannot be 
insured under the farm form, but is 
treated under grain risks. 


F.&D. Promotes McCarthy 


at Pittsburgh Branch 


Fidelity & Deposit has promoted 
Robert C. McCarthy, special agent at 
Pittsburgh, to assistant manager there. 








Meritplan Names Counsell in 
Northern California 
Merl Counsell has been named 
superintendent of underwriting for the 
northern division of Meritplan of Los 
Angeles, with headquarters at Oak- 
land. Mr. Counsell has been casualty 
underwriter for Civil Service Em- 
ployes Union, and before that for sev- 
eral years was with Hartford Accident. 
David Mox, who has been superin- 
tendent of underwriting in the north- 
ern division, is being transferred to 
the field as special agent for the east 
bay and lower valley territories there. 
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Reports on London 
Assurance’s Year 


The year 1954 was described as a 
“period of continued consolidation and 
expansion” by R. Olaf Hambro, gov- 
ernor of London Assurance, in his 
report to the annual general court of 
the corporation. 

Total premiums for the year were 
£18,655,000, up more than £400,000 
over 1953. Total assets at the close 
of 1954 were £51,532,000, compared to 
£47,800,000 the preceding year end. 

The premium increase was consider- 
ably less than that of 1953. Mr. Ham- 
bro noted the tendency, apparent in 
most parts of the world, for premium 
income to level off following the end 
of post-war inflation. London Assur- 
ance is obtaining its proper share of 
new business. The small increase in 
the premiums merely reflects the 
world conditions and rate reductions. 

The operations of fire department 
have been overshadowed by the heavy 
cost of the three great hurricanes 
which swept across eastern North 
America in the latter part of the 
year, Mr. Hambro noted. In Australia, 
the earthquake in Adelaide in March, 
1954, was responsible for a large num- 
ber of small claims, principally on 
dwelling-house property where the 
greater part of the risk is retained for 
the company’s own account. He em- 
phasized the importance of putting 
aside strong reserves to meet such 
losses, which fall heavily from time to 
time. 

The company transferred from the 
underwriting account to the profit and 
loss account £1,005,507 for 1954, com- 
pared with £1,143,278 the previous 
year. 





Mo. 1752s Elect Wicecarver 


Missouri 1752 Club, meeting at Kan- 
sas City, elected John L. Wicecarver, 
Western Millers Mutual, as the new 
president. Glenn R. Dowell, Northwest- 
ern Mutual, is vice-president, and J. L. 
Lunsford Jr., Nelson & Smith general 
agency, is secretary-treasurer. The re- 
tiring president is Charles A. Hartman, 
Employers Mutual Casualty. 





Curb Tenn. Teenagers 


A law requiring that the application 
of every person under 18 years of age 
for driver’s license be signed by par- 
ent, guardian or other adult, became 
effective July 1 in Tennessee. Highway 
patrolmen have been instructed to 
check licenses of all teenagers seen 
at the wheel of a car. 


Alleghany CPCU Elects 


Alleghany chapter of CPCU has 
elected Robert Reynolds of Harnies & 
Salsbury as president; Richard E. 
Haskell, Aetna Casualty, vice-presi- 
dent; Erling Haabestaad Jr., North 
America, secretary; Martha Marsh, 
Johnson & Higgins, treasurer. 





Camden Agents Assn. Elects 

Camden County Assn. of Insurance 
Agents elected A. W. Topkis, presi- 
dent; William H. Wetherill and Arthur 
F. Degan, vice-presidents; Beatrice 
D. Chew, secretary; and Vinal A. 
Johnson, treasurer. Directors are A. 
Gilbert Jones, Ellis Goodman, Wilbur 
J. MacAllister, Raymond H. Lee and 
William Eppright Jr. 


Allow Brief in Travelers TV Case 

Commissioner Robert E. Lee of 
federal communications commission 
has granted Hartford Telecasting Co. 
permission to file a 65-page brief. The 
company has appealed from FCC ex- 
aminer Litvin’s decision in favor of 
the application by Travelers for a lic- 
ense to operate a television broadcast- 
ing station in the Hartford area. 





F. E. Steele, V-P of 
Springfield, Retires 


Fred E. Steele, vice-president of the 
Springfield group, has retired, and was 
honored by fellow officers at a lunch- 
eon. He started in insurance in a local 
agency at Northampton, Mass., and 
joined the Springfield in 1902. He has 
served under five company presidents. 
After experience in underwriting pro- 
cedure, Mr. Steele was appointed gen- 
eral agent and since has served con- 
secutively as assistant secretary, sec- 
retary and vice-president in charge of 
the New England underwriting depart- 
ment. 

Mr. Steele is a member of the ex- 
ecutive committee of New Hampshire 
Board of Fire Underwriters and a 
member of New England Fire Insur- 
ance Rating Organization. 





American Auto Names 


Otting at Cincinnati 


W. H. Otting has been appointed 
fire and marine manager for Ameri- 
can Automobile at Cincinnati. Mr. 
Otting succeeds E. J. Canning who has 
resigned to enter the agency busi- 
ness. 

After five years in the navy, Mr. 
Otting began his imsurance career 
with the Cincinnati office of Ohio 
Inspection Bureau. For the last two 
years he has been a fire special agent 
for Fireman’s Fund group, servicing 
the Cincinnati area. 


Cal. 1953 AR Figures Given 


California assigned risk plan exper- 
ience for the year 1953 has been 
released showing the experience of 173 
insurers participating. 

Bodily injury earned premiums were 
$2,525,389; losses incurred, $2,035,212; 
loss ratio, 80.5%. 

Property damage earned premiums, 
$1,731,675; losses incurred, $1,133,321; 
loss ratio, 65.4%. 

Combined earned premiums, $4,257,- 
064; combined losses incurred, $3,168,- 
533; loss ratio, 74.4%. 


We Add 








MU MacGibeny Agency Inc. 


Marian Mutual of San Antonio has 
been issued a temporary permit by 
the Texas department and has six 
months to complete its organization. 


David D. Harwell has rejoined the under- 
writing department department of McCollister 
& Co. He had been with Frazier & Co., Seattle 
general agency, for a year as chief fire un- 
derwriter. 














prompt 


Fair, equitable and prompt claim pay- 
ments are just a few of the necessary 
ingredients that make for successful 


agent-company relations. 
Local agents who represent Houston- 


American will 


attest to our fine 


reputation for quality and prompt, 
efficient service in all phases of under- 
writing, safety engineering and claim 
adjustments. If you have any prob- 
lems, call us. We will be happy to 
work with you. 


Operating in: 


Texas - Arkansas - New Mexico - Oklahoma - Louisiana - Utah 
Tennessee - Kentucky - Indiana - Wyoming - Nevada - Montana 


Houston =A\m etegy 
Insurance Company 


4606 South Main 


An Agency Company 


Houston, Texas 








2 





agents and brokers. 


you've submitted it to MacGibeny Agency. 


Jew Withensions 


to Insurance Service... 


By Providing Agents and Brokers Markets 
for Hard-to-Place Risks & Surplus Business 


The markets for unusual and hazardous risks provided by MacGibeny 
Agency Inc. have opened up a whole new insurance dimension for 


It is our job to handle risks which your regular companies will 
not write. This is a factor of extreme importance today when failure 
to find a market for a coverage can lead to loss of an entire account. 

The moral is this: Never give up on a piece of business until 


We write no business direct, but devote our full energies to helping 


producers write business. 


PUBLIC SQUARE BUILDING 


CLEVELAND 13, OHIO 
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When a GIANIT purse is needed 


these two 
Insurance Plans 
come to the 
rescue 






X MAJOR HOSPITAL 


a SE 
—’/ Expense Plans 
= oS Z The “MEDICAL” plan pays 80% of bills which exceed 
“— the deductible-——up to $5000.00 ($500 deductible) 
or up to $7500.00 ($750 deductible). 
The “HOSPITAL” plan pays hospital bills up to 
$5000.00, on either a $300 or $500 deductible basis. 
Policies written for individuals, families and em- 
ployee groups. The benefits are big—the demand is 
big—the sales potential is big. May we send complete 
kit without obligation? 





Individual plons ore not available in Alaska, Colifornia, Massachusetts, 
New York and West Virginia. Group plans are not available in Alaska, 
New Hampshire, New Jersey and New York. 


Colifornia, Missouri, 


COMPANY OF READING, PENNSYLVANIA 
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Mutual Agents Set 
1956-57 Meeting Dates 


National Assn. of Mutual Insurance 
Agents has set dates for the 1957 spring 
and fall meetings and has proposed 
locations for the 1958, 1959 and 1960 
meetings. A special committee meet- 
ing in Washington set the 1956 mid- 
year for June 11-13 at the Claridge 
hotel, Washington, D.C.; the 1957 mid- 
year: for March 11-13 at the Jung hotel, 
New Orleans; and the 1957 annual for 
Oct. 14-16 at the Sherman hotel, Chi- 
cago, 

Locations for the next three years 
recommended are 1958 midyear, New 
York City; 1959, midyear, St. Louis, 
and annual, Chicago, and 1960 mid- 
year, Florida, and annual, Washington, 
<5 


N. C. Holds Hearing 


on Package Policies 


A hearing will be held July 21 by 
Commissioner Gold of North Carolina 
on the filing of North Carolina Fire 
Insurance Rating Bureau seeking ap- 
proval of homeowners policies A, B, 
and C, the comprehensive dwelling 
volicies, dwelling buildings form 248 
and dwelling buildings and contents 
broad form 250. 

Similar package policies were re- 
jected last year because the law did not 
permit them, but the 1955 legislature 
changed the law to allow them. 


To Expand Tex. Ad Series 


The advertising campaign in Texas 
emphasizing the service of agents will 
be enlarged upon this fall by Texas 
Insurance Advisory Assn. and Texas 
Assn. of Insurance Agents. In January 
these groups conducted a “pilot pro- 
gram”, which met with a good res- 
ponse. 

Nearly 1,000 agents in 150 Texas 
cities have participated in the program 
so far and have bought and distributed 
108.000 pieces of advertising. The 
theme is capital stock “standard pro- 
tection” and the services of local 
agents. 


Toledo Claim Men Elect 





Toledo Assn. of Claim Men at their 
annual golf party elected Fred G. 
Grau, Farm Bureau Mutual as presi- 


dent for the coming year. Other offi- 
cers are: Vice-president John T. 
Rossler, independent adjuster; secre- 
tarv. Howard C. Bevington, Travelers, 
and treasurer, Carl C. Schrubb. Auto- 
Owners of Lansing. Frank B. Rich of 
Evans Adjustment is the retiring 
nresident. } 





Pomer [ray Blervice, Tne. 


TUOOOOUADDONTER EY ALESUENOULULU HET 


NATION WIDE COVERAGE 


OFFICES IN: 


Albuquerque 
Atlanta 
Dallas 
Denver 

Los Angeles 


Oklahoma City ipation as well as excess. 


The name is new—tThe facility, since 1949 has operated under the 
name of UNIVERSAL INSURANCE UNDERWRITERS. We are not direct 
writers and to assist the Agents and Brokers, we have increased the 
number of American Stock Companies, participating on a quota share 
basis and affording combined assets in excess of $150,000,000.00. 
In addition, we enjoy Lloyd’s, London resources for automatic partic- 


Portland LIMITS TO $1,000,000.00 SINGLE LIMIT IN OUR POLICY 
Seattle FILINGS—48 STATES AND I. C. C. 
St. Louis 


And More To Come. 


As managing underwriters with complete underwriting and claim au- 


thority we underwrite on the individual risk basis to afford necessary 


coverages at proper rates. 


THEN 


“WE SUGGEST YOU TRY OUR FACILITY—YOUR COMPETITOR DOES” 


Butane Gasoline Explosives Drive-Away Oil Field 

Ammonia Buses Livestock U-Drive-It Lumber 

Produce Haul-Away Housemovers Grain Haulers Taxicab 
HOME OFFICE 

Box 1008 ALBUQUERQUE, N. M. 





RSA STRUT AMULLIOATUSUTPOTRSUYENUAPRPREMMLGOL TAMRON SEN ene 


MCL 
Products 
OLT 


Phone 3-4561 = 
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Ark. EC Losss Already 


Running at 70% Rate 


LITTLE ROCK—Since March 1, 
General Adjustment Bureau has pro- 
cessed some 16,944 windstorm and hail 
claims in Arkansas with payments 
totalling $3,622,734, it was reported by 
General Manager 3. F. Miazza of the 
southwestern department. Another 
1,351 losses are still unclosed with es- 
timated total losses of an additional 
$288,857. 

This brings the total of the paid and 
estimated unclosed losses to $3,911,591 
for the period of less than four months 
on claims handled for the stock fire 
companies by GAB. 

The written EC premiums for all 
members and subscribers of Arkansas 
Inspection & Rating Bureau (stock 
and mutual) last year totalled only 
about $5,500,000. Therefore, losses 
handled by GAB alone (excluding non- 
stock insurers or losses handled by 
independent adjusters) in the period 
since March 1, 1955, are more than 
70% of EC premiums normally ex- 
pected to be written in Arkansas this 
year. 





Ohio Arson Course to 


Feature Case Investigation 


COLUMBUS,—An actual investi- 
gation of an incendiary fire problem, 
culminating in a court trial, will be 
included in the second short course 
for arson investigators offered at Ohio 
State University Sept. 12-16, in addi- 
tion to lectures by outstanding author- 
ities in the arson field. The school is 
sponsored by Ohio fire marshal’s of- 
fice and the _ university’s political 
science department, While open to all 
personnel interested in arson detec- 
tion and prevention, enrollment is 
limited to 200 because of the facilities 
available. Application should be filed 
before Aug. 22 with state arson bureau, 
division of state fire marshal, Col- 
umbus. 


Va. Miner WC Increases 


Virginia has approved a 50 cent 
increase in workmen’s compensation 
on large coal mines and a 98 cent in- 
crease on WC on small coal mines, 
effective July 1. The base rate on 
large mines is $4.11 and on small 
mines, $7.04. The minimum premium 
for surface coal mining was dropped 
from $50 to $46 and minimum pre- 
miums for the large and small mines 
class were retained at $300 each. 





Weiss Rejoins Groninger & Co. 
After serving one years as superin- 
tendent of underwriting at the home 
office of Rainier National in Seattle, 
Raymond C. Weiss has rejoined Gron- 
inger & Co., Seattle general agency. 
fainier National recently merged with 
Western Pacific. Mr. Weiss served as 
manager of the casualty department of 
Groninger & Co. from 1947 until 1954. 





Jaffe Marine Appointments 

Gerard C. Kleinberg has been 
named manager of the marine depart- 
ment of Jaffe agency, New York City. 
He has been a marine agent since 1951. 
Jack Williams. who recently joined 
the agency, will assist him. The ap- 
pointments resulted from the resigna- 
tion of Alvin Lowenkron, former 
marine manager. 





The Merten agency Flint, Mich., has 
moved into a new office building at 
935 East Grand River Avenue. An 
oven house program marked the trans- 
fer of quarters. Leo J. Merten, his 
mother, Mrs. Ella F. Merten, and his 
sister, Sybl Merten, are partners. The 
agency was founded in 1917 at Elsie, 
Mich., and was moved to East Lansing 
in 1937 by the widow of the founder, 
J. P. Merten. 





Cleveland Insurance Agency has 
moved to 711 Standard building, 
Cleveland. 
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Travelers Advances 
15 in Fire, Casualty 


Travelers has made _ several field 
appointments in casualty, fidelity and 
surety and fire and marine lines. 

David C. Alexander Jr. was named 
assistant manager, casualty, fidelity 
and surety lines at Atlanta. 

Fourteen field supervisors were 
named. Those in casualty, fidelity and 
surety are D. A. Tinkley at Los 
Angeles; E. F. Berg, unassigned; R. O. 
Stander at Des Moines; E. W, Morgan 
at Omaha; P. W. Pickens at Oklahoma 
City; B. G. Lawson at Kansas City; R. 
E. Schermerhorn at Albany, George 
J. Freethy at Toronto; J. A. Thompson 
at Charlotte and J. F. Mason at 
Richmond. 

In other lines the appointments were 
R. Miller at Reading, Pa., and H. 
M. Powell at Montreal in casualty, fi- 
delity, surety, fire and marine; and 
Warren H. Baker at Kansas City, and 
B. D. Reid Jr., unassigned, in fire and 
marine. 





Winslow Promoted as 
Poffenberger Retires 


Aetna Fire has promoted Special 
Agent Kenelm Winslow Jr. to man- 
ager at Harrisburg, Pa. He succeeds 
State Agent A. S. Poffenberger, who 
has retired at his own request. Associ- 
ated with Mr. Winslow will be Special 
Agents Thomas B. Hamm Jr. and Rob- 
ert S. Constable. The latter is trans- 
ferring from Newark. 

Mr. Poffenberger was with the com- 
pany 33 years and special agent in cen- 
tral Pennsylvania 14 years. Mr. Win- 
slow entered insurance in 1933 and 
joined Aetna Fire in 1951 as special 
agent in New York. He transferred 
from Syracuse to Harrisburg last year. 
Mr. Constable became New Jersey 
special agent in 1954. State Agent 
David S. Rounds has also been named 
manager at Syracuse, N. Y., in line 
with the company’s decision to des- 
cribe more accurately the responsibili- 
ties of men who have sole authority in 
service offices. 


CPCU Honors Ackerman 


The 3-day session of eastern CPCU 
institute at Starrs, Conn., ended with 
a tribute to Dean Laurence J. Acker- 
man of the Connecticut University 
school of business administration. He 
was presented a silver bowl. 





Name Duncan Field Representative 

Odis A. Duncan has been appointed 
field representative for Western Mil- 
lers Mutual in western Missouri and 
eastern Kansas. 


American Casualty 
Promotes in N. E. 


American Casualty has promoted 
George Annis, Harold Coughlin and 
John J. Kelley of the New England 
department. The company is also 
planning a new branch at Manchester, 
N. H. 

Mr. Annis was named assistant sec- 
retary in charge of the fidelity and 
surety division in New England. He 
joined the company in 1951 at Boston 
and became resident manager there in 
1952. 

Mr. Coughlin was promoted from 
casualty manager to resident manager 
of the New England department at 
Boston. He has been with the company 
12 years. 

The new branch at Manchester, to 
open about Oct. 1., will be directed by 
Mr. Kelly as resident manager. He has 
been special agent in New England. 





Fireman’s Fund Names 
McLaughlin in New York 


Fireman’s Fund has _ appointed 
Donald F. McLaughlin marine special 
agent in New York state. He will work 
under the supervision of John J. 
Rooney, marine manager at Syracuse. 

Mr. McLaughlin before joining 
Fireman’s Fund in April of this year, 
was inland marine representative in 
the eastern department of National 
Surety. 


Atlanta Assn. Gets 


School Fire Cover 


The $32 million fire insurance sche- 
dule of Atlanta board of education has 
been awarded tq Atlanta Assn. of In- 
surance Agents, which will name the 
agency to handle the line. At present it 
is written under one master policy, 
with underlying policies and reinsur- 
ance from 180 agencies in the city, 
both members and non-members of the 
association. 

Commissions on the business will 
be used by the association to develop 
a fire prevention and safety program 
in the schools, support better driver 
training facilities and instructors in 
the schools and other civic purposes. 








Thomas K. Smith of the Nelson & 
Smith agency of Kansas City is retir- 
ing from business and has sold his in- 
terest in the agency to Richard R. Nel- 
son. Mr. Smith will take a vacation 
in Canada before returning to Kansas 


City. 














THE LABORER 
IS 


One of a series 
to help agents combat 
direct writers 


WORTHY OF 
HIS HIRE 


FROM BIBLICAL DAYS TO THE 
PRESENT, THIS STATEMENT 
HAS ALWAYS BEEN TRUE. 


In insurance, it has been particularly so. 
You, Mr. Agent, for example, are sub- 
ject to call twenty-four hours a day. 
Accidents, fires and other types of losses 
do not always occur between the hours 
of 9 and 5 on weekdays and 9 to 12 
on Saturdays. You are just as apt to be 
awakened from a sound sleep in the 
middle of the night as called away from 
home on a quiet Sunday evening. A 
portion of your commission is earned 
by being available at all times to your 
clients whenever they are in trouble due 
to a loss or accident. 


New HAMPSHIRE 
FIRE INSURANCE COMPANY 


GRANITE STATE 
FirE INSURANCE COMPANY 


MANCHESTER, New HAMPSHIRE 














REISCH BLDG. 
SPRINGFIELD, ILL. 
8-4305 


175 W. JACKSON BLVD. 
CHICAGO 4, !LL. 
WAbash 2-3622 








Taxicabs 

Livery Cars 
U-Drive-It Cars 
Motor Busses 
Motor Bikes 
Motorcycles 
Local Trucks 


1401 PEACHTREE ST., N. E. 
ATLANTA, GA. 


ATwood 1635 DUnkirk 8-316] 


1535 WILSHIRE BLVD. 
LOS ANGELES 17, CALIF. 


7950 BISCAYNE BLVD. 


FACE THE FACTS! — — — ABOUT YOUR INSURANCE BUSINESS 
USE THE OFFICE THAT SPECIALIZES 


BODILY INJURY-——PROPERTY DAMAGE, FIRE, THEFT AND COLLISION 


Long Haul Trucks 
Bob-Tail-Dead Heading 
Gasoline Haulers 

Live Stock Haulers 
Propane Haulers 
Butane Haulers 
Produce Haulers 


Kurt HITKE 6& COMPANY. INE. 


MANAGING GENERAL AGENTS SINCE 1926 


343 NO. CALVERT ST. 
MIAMI 38, FLA. BALTIMORE 2, MD. 


89-7523 MUlberry 5-2504 LOgan 8683 


P. O. BOX 8046 903 CENTRAL BANK BLDG. 
DALLAS 5, TEXAS DENVER 12) 
AMherst 6-0243 
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The Home Insurance Company’s current 
advertisement is designed to make the 
average homeowner more fully aware of 
the many valuable services you can offer. 


It causes your prospects to appreciate 
the fact that insurance protection is 

as much a matter of the reputation of 
the man recommending it as it is the 
integrity of the company he represents. 


Your Home fieldman is ready to assist 
you in any way he can. Ask him! 


' trust. 
5 you a 


deolet, 


advertisement 
appears 
in color in: 


U.S. News & Worid Report 
— Aug. 19 


Better Homes and Gardens 
— Sept. 

American Home—Sepi 
Nation's Business—Aug 


Town Journal—Aug 


Business Week—Aug. !3 


Newsweek- Aug 8 


Time —Aug. 8 






Convention Dates 





Aug. 7-11, Honorable Qrder af Blue ose, 
Grand Nest, Muehlbath hotel, Kansas City. 

Aug. 14-17, West Virginia Assn. of Insurance 
Agents, annual, Greenbrier hetel, White 
Sulphur Springs. 


Aug. 17-20, Federation of Insurance Counsel, 
nee. Sheraton Park hotel, Washingten, 


Aug. 21, American Bar Assn. insurance law 
section, annual, Philadelphia. 


Aug. 22-23, South Dakota Assn. 
ance Agents, annual, Rapid City. 
Sept. 5-7, International Federation of Cem- 
mercial Travelers Insurance Organizations, 
annual, Sun Valley Lodge, Sun Valley, Ida. 


Sept. 11-13, Pennsylvania Assn. of Insuramce 
Agents, annual, William Penn hetel, Pitte- 
burgh. 

Sept. 11-14, Idaho Assn. of Insurance Agents, 
annual, Sun Valley Lodge, Sun Valley. 

Sept. 12, Vermont Assn. of Insurance Agents, 
annual, Lake Morey Inn, lee. 

Sept. 12-13, Utah Assn. of Insurance Agents, 
annual, Ben Lomond hotel, Ogden. 

Sept. 12-14, International Claim Assn., annual, 
Lake Placid Club, Lake Placid, New York. 
Sept. 14-16, Illinois Assn. of Mutual Insurance 
Companies, annual, Pere Marquette hetel, 

Peoria. 

Sept. 14-16, Maine Assn. of Insurance Agents, 

annual, The Samoset, Rockland. 


ef Insur- 


Sept. 14-16, Michigan Assn. of Insurance 
Agents, annual, Pantlind hotel, Grand 
Rapids. 

Sept. 15-16, New Jersey Assn. of Insurance 


Agents, annual, Chalfonte-Haddon Hall, At- 
lantic City. 


Sept. 15-16, Minnesota Assn. of Insurance 
Agents, annual, Hotel Kahler, Rochester, 
Minn. 


Sept. 15-17, Louisiana Assn. of Mutual Insur- 
ance Agents, annual, Edgewater Gulf hotel, 
Edgewater Park, Miss. 

Sept. 15-17, Montana Assn. of Insurance 
Agents, annual, Northern hotel, Billings. 
Sept. 18-20, Washington Assn. of Insurance 
Agents, annual, Leopold and Bellingham ho- 

tels, Bellingham. 

Sept. 19-20, Minnesota Assn. of Mutual Insur- 


ance Agents, annual, Leamington hotel, 
Minneapolis. 
Sept. 19-21, New Hampshire Assn. of Insur- 


ance Agents, annual, Wentworth-by-the-Sea 
hotel, Portsmouth. 

Sept. 20-21, South Carolina Assn. of Insur- 
ance Agents, annual, Columbia hotel, Colum- 
bia. 

Sept. 20-23, Mutual Loss Managers Conference, 
Chicago. 

Sept. 22-23, Oregon Assn. of Insurance Agents, 
annual, Multnomah hotel, Portland. 

Sept. 25-27, Kentucky Assn. of Mutual Insur- 
ance Agents, annual, Kentucky hotel, Louis- 
ville. 

Sept. 26-27, Mutual Agents of New England, 
Hotel Somerset, Boston. 

Sept. 26-28, Bureau of Accident & Health Un- 
derwriters, annual, Mount Washington hotel, 
Bretton Woods, N. H. 

Sept. 28-30, Society of Chartered Property & 
Casualty Underwriters, annual, Fairmont 
hotel, San Francisco. 

Sept. 29-Oct. 1, Nevada Assn. of Insurance 
agents. annual, Sahara hotel, Las Vegas. 
Oct. 2-5, National Assn. of Casualty & Surety 
Agents, annual, The Greenbrier, White 

Sulphur Springs, W. Va. 

Oct. 3-5, National Assn. of Insurance Agents, 
annual, Statler and Biltmore hotels, Les 
Angeles. 

Oct. 3-6, California Assn. of Insurance Agents, 
annual, Biltmore and Statler hotels, Los An- 
geles. 

Oct. 9-12, Conference of Mutual 
Companies, Jefferson hotel, St. 

Oct. 9-13, National Assn. of Mutual Insurance 
Companies, annual, Jefferson hotel, St 
Louis. 


Oct. 10-12, Federation of Mutual Fire Insur- 
ance Companies, Jefferson hotel, St. Louis. 


Casualty 
Louis. 


Oct. 16-18, Maryland Assn. of Insurance 
Agents, annual, Fort Cumberland hotel, 
Cumberland. 

Oct. 17, Rhode Island Assn. of Insurance 
Agents, annual, Sheraton-Baltimore hotel 
Providence. 

Oct. 17-19, National Assn. of Mutuai Insur- 
ance Agents, annual, Netherland Plaza 
hotel, Cincinnati. 

Oct. 17-19, Western Underwriters Assn., an- 


nual, Greenbrier hotel, White Sulphur Springs, 

W. Va. 

Oct. 17-19, Wisconsin Assn. of Insurance 
Agents, annual, Hotel Schroeder, Milwaukee. 

Oct. 21-22, New Mexico Assn. of Insurance 
Agents, annual, La Fonda hotel, Santa Fe. 





WHERE TO PLACE 
YOUR BUSINESS 


A guide or directory of responsible and 

adequately equipped local agents. These 

offices have nation-wide facilities for han- 
dling your out-of-state business. 











GEORGIA 





W. K. STRINGER CO. 
Licensed Excess Agents 
it Us: 


Excess—Surplus—Problem— 
Unusual Risk 
Domestic and London Facilities 


449A Hurt Bldg. Atlanta 











ILLINOIS ; 





CRITCHELL - MILLER 
INSURANCE AGENCY 


Established 1868 
Insurance Exchange Building 


CHICAGO 








FrepD. S. JAMES & Co. 


Since INSURANCE 1858 
One North La Salle Street 
CHicaco 
FI 6-3000 


Offices Coast to Coast 








Moore, Case, Lyman & Hubbard 
General Agents 
175 W. JACKSON BLVD. 
CHICAGO 
WAbash 2-0400 








Rollins Burdick Hunter Oe. 


231 S. LaSalle St. 
Chicago 
Telephone: ANdover 3-5000 


New York Seattle 











WISCONSIN 





Chris Schroeder & Son, Inc. 


210 E. Michigan St. MILWAUKEE 
Engineering Services—All Lines 


The largest insurance agency in the 
State of Wisconsin 











CUBA 





BROKERS. U.S. business investments in 
Cuba exceed One Billion Dollars. Write us 
oe clients’ requirements for insurance in 
uba, 
Quintana & Quintana 
Insurance Managers 
Lonja Bldg. Havana, Cuba 

















DARGAN & CO., INC. 


110 William Street, New York 38, N. Y. 
Telephone DI 9-0670—Cables NAGRAD 


WORLDWIDE FACILITIES 


Adjusters — Surveyors — Investigators 
Salvors 
OFFICES OR 
DEPENDABLE REPRESENTATIVES IN 
EVERY COUNTRY THROUGHOUT 
THE WORLD 
(Write for our Directory) 
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fire and Casualty Insurance 


COMMENTS - TRENDS - OBSERVATIONS 





Extended Coverage Experiece for 1954 


The accompanying tables of extend- 
ed coverage insurance experience for 
1954 were compiled by the New York 
department from insurance expense 
exhibits filed by companies licensed in 
that state. The figures include country 
wide earned premiums and incurred 
losses. Incurred losses are based upon 
case estimate reserves and exclude al- 
located claim expense. Expense ratios 
include both allocated and unallocated 
claim expense. 

The national statistics are on the net 
basis after reinsurance. All ratios are 


| 
Net 
| 


Net 
: premiums premiums 
COMPANY written earned 


Countrywide) | (Countrywide 





Etna Insurance Group 
Affiliated F. M 
Agricultural Group 
bany 
Allied Fire of Utica 


Allstate 

American 

American Automobile Fire 
American Casualty, Reading Group 
American Central 





| 
| 
274,972 | 
pnd 


233,460 
7,556, 50 





American Druggists’ Fire 
America® Eagle Fire 
American Employers 
American Equitable of N. Y 3 


423,092 
American Home Assurance 1,609, 126 | 


American Liberty 
American Motorists 
American Surety Group 
Assurance of America 


106,094 | 











Atlas Assurance 1, 102,054 | 
Automobile of Hartford | 3,864, 693 
jaloise Marine | 47,27 
Bankers and Shippers | 1, 208, 688 
irmingham Fire 369, 518 






Birmingham Fire of Pa 185, 148 | 
Boston Group | 4,260,544 
British America Assurance 286,695 
British General 150,489 | 
Buffalo 1,030, 234 
Caledonian Group 953 688 
California 626,754 
Camden Fire Ins. Ass'n 2.685, 364 
Central Surety & lus. Cory 14,065 
Century 579,024 
Church Fire 21,20 
Columbia of N. Y 814.950 
Commercial of Newark 61.689 
Commercial Union Assur 1.950.546 
ri 181,091 
8,362,520 
| $343, 230 
| 757,911 
| 111,378 
| 78,784 | 
1,495,908 





ite Association Group 
Fireman's Fund Group 








iremen's of Newark 
Firemen’s of W. & G 
First National of America 
Founders’ 


Fulton Fire 


General of America 
General Acc &1 
Girard of Phila. 

Glens Falls Group 
Globe and Republic of Arr } 





Assur 


Great American Fire Group 
Great Eastern Fire 

Halifax of N.Y. 

fanover Fire 

Hartford Fire Group 











based upon earned premiums, except 
commissions and brokerage and taxes 
and fees, which are based on written 
premiums. Expenses do not include 
federal income tax, and net gain shows 
results before federal income tax. 

Total figures include the business 
of all companies. However, individual 
company results are not printed for 
those with a premium volume less than 
$10,000 in a given line. “E,” as used in 
the tables means the figures are based 
on earned premiums and “W” on writ- 
ten premiums. 


Unverwaritine Ratios 
Countryw 


ANALysis or Expenses 
a 



































Los vis ther Taxes 
Losses | Expenses! Net adjust vand | acquisi- | General | an 
urred |(adjusted gain ent rokerage ion - fees 
E” adjusted I “W ry Ww 
72.6 620| 6 101 
145.4 26 6 0 2.8 
81 55 6 i 10.6 
84.3 635 47.8 15.1 
re | 55.6 126.7 20.1 
85.8 92.7] -78.5 12.5 
70.9 56 0 105 
61.1 82.2 116 
96.8 73.1 20 6 
ree 612 1.9 
64.7 314 39 7 15 1 18.9 0 
50.8 57 8 —8 6 95 1 10 0 10.1 31 
129.6 | 2 8 15.7 5 7.4 2.1 
68.2 1 3 13.4 2 63 25 
78.7 c 15.6 7 m1 10 
167.0 108 3 53 347 15.4 2 38 6 14 
78.2 33:0 12 Wi 36 4 } 
62 3 61.0 233 § 30 4 24 
Si} 62.7 16.8 15.1 } 15 
604 58 7 - 85 uz 10 
7.1 619 28 16 3 1.7 
929 59 6 15 9 
50.1 51.8 1? 69 
73.8 613 8 6 3 29 
57 0 63 8 75 06 3 
' 7.3 9.0 29 
611 nN? 37 
80 io 4 $5 
611 » 6 50 
45 8 5.3 ’ Wt 34 
i m4 109 13 63 28 
4 9 8 i } 42 
6 4 180 87 ( 3 0 30 
109 7 2 163 17.0 8i2 0 2 0 8 190 
134 726 107 3 ) a) 7 
’ 173.9 54 2 2» 4 25 
09 35 18 2 i 3 
> fi 7 W?7 3 
8 0 -513 ; 8 ? 2 
1768 108 2 185 0 &1 31.2 38 9 ri 2.4 
93.5 4a —67.9 s4 43.8 82 10.0 10 
ag 6! 413 19 51 04 51 
16.5 61 374 »3 86 2 1.0 
Sid 5 16.9 23 29.2 6.2 1s 30 
131.1 af 104.7 13.2 1 19.7 ’ 
229 05 7 a4 $7 37 
69 6 t 34.9 120 ' 68 ) 
158 2 2 534 27.3 it 7 
71 359 6 152.5 it 011 03 2 
31 518 5 pA 61 137 1. 2 
67.5 60 0 19 38 7 o> 3> 
1041 5 102 ub 84 4 28 
820 3 33 81 53 65 82 2 
i 7 31.0 10 i 87 7.9 
12 613 i 7.7 68 82 
3 a7 4 ‘ 84 4 49 
80 1 34 60 0 
" 1 ‘ 4 1 3 
a4 26 8 ) =) 0 7 
2 if i ) 10 1 1 
4 4 2 68 §2 32 
’ t 8 62 4 ’ 
84 44 02 63 8 25 
8 58 i 75 $7 ) 
i 68 161 13.9 13 6 ‘ 
607 a8 ( 28 4 2 14.9 2 
610 ’ ! 6 56 133 4 
s 34 25 0 84 80 28 





Net Net 
) premiums premium 
COMPANY written earned 
(Countrywide) | (Countrywide) 





Hawkeye-Security 

Home 

Illinois Fire 

Industrial 

Ins. Co. of North America 





54 
11,443,539 


Ins. Co. of State of Pa 


516,078 
Jefferson 383 





Jersey of N.Y 2 
Kansas (ity F. & M 303 361 291,070 
London & Lancashire Fire Group 2,746,905 2,551,211 


London Assurance 
Manhattan F. & M. 
Manufacturers’ Casualty 
Maryland Casualty 
Merchants & Mfrs. of N. Y 


253,912 


Merchants Fire 
Merchants Fire of N. Y 
Merchants Indemnity 





Mercury 








Milwaukee 
Monarch Fire 











| 
| 
| 
Union Fire | 
National Union Indemmity | 
New Amsterdam Casualty 
New Hampshire Fire Group | 
New York Fir 
New York Underwriters 
New Zealand | 
agara tire 
North Brit | 
North River | 
Northern of N.Y 


Northern Assurance Grouy 
Northwestern National 
Norwich Union Grow 


Pacific Coast Fire 


| 145,488 
Pacific Fire By 
Pacific Indemnity “33 582 
Pacific National Fire isn ae 
Palatine 339049 


Paramount Fire 1,193,028 j 
‘atriotic of America "191 464 
Pear! Assurance 

Cas 


Peerless ralty 
Philadelphia F. & M 





Phoenix Assurance | 
Phoenix-Connecticut Group 
Potomac of D.C 
Providence Washington 
Provident Fire 


Quaker City F.& M 
Reliable Fire of Dayton 
Republic 

Royal Exchange Assur. 
Royal-Liverpoo! Group 


998,971 
$8,413,719 
760, 066 
2,802,734 
251,517 


194,198 
136, 467 





12,792,994 
St. Paul F. & M 4,801,394 
ot ni 1.482.574 





roup 


Sea 
Seaboard F. & M 
Security Group 





South British 
South Caroli 
Southern Fire 
Springfield 

Standard 









up 6, 
ident Grouy 





Standard Fire (Conn.) 
Standard Fire of N. J 
Standard Marine 

Sun Insurance Office 

Sun Underwriters of N. Y 120, 





824,895 
112,631 








877,529 
6,653,043 
328, 964 
339.049 
224,512 


neral 
rouy 


Union Assyrance Society 
Union of Canton 





Union Marine & Gen 
United Firemen’s 


United States Casualt 











Utah Home Fire 
Vigilant 
Westchester Fire 
Western Assurance 
Western Fire 
Yorkshire of N.Y 656 





STOCK COMPANY AGGREGATES 


Abington Mutual Fire 
Allied American Mutual Fire 
(American) Lumbermens Mut 





1,454,317 1,312,861 





American Mfrs. Mutwal 

American Mutual Liability 11, 158 26,122 
Atlantic Mutual Group 1,407,631 1,238, 638 
Badger Mutua! 815,472 654.321 
Berkshire Mutual Fire 357,920 01, 690 
Cambridge Mutual Fire 623,685 457,401 
Central Mutual 3, 889,549 3, 389, O82 
Cosmopolitan Mut. Cas 28,017 


Cosmopolitan Mut. Fire, 


29,305 





Unveawritine 


(Countryw 













































































Awavnsts or Expensts 
Countrywide) 





























13.5) 34.5 | 5.6 12.1 3.3 
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16.2] 28.7] 9.4] 13.3 61 
3.1 44.6 8} 45 poet 
128 8 4.5 89 36 
7.0 5.6 383 | 33.3 12.5 
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9.8 | } 9} 109 3.8 
97] 71] wW4] 04 3.6 
S| ws! 36 145 5.5 
5| 2 2.9} 183 4. 
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33 5 8&8 2 82 34 
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73 7.6 110 19 
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103 66 89 29 
15.1 00 104 40 
8 154 12.7 31 
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87 08 3.2 99] 3.0 
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3 6.0 18.1 48 
97 30.0 99 10.1 39 
19 23 7.6 11.6 | 3.7 
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"49 31 6.2 12.0 43 
12.0 44 7 91 3.0 
5 27.0 29.1 45 27 
241 86 3.4 
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16.5 7.9 6.8 5.7 28 
4 8] 40 11 3.2 
22.9 41.6 gs 116 40 
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8 27.9 1.0 8 2.9 
8 7¢ 29 
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5 25 5.2 8 3.7 
5 $} enon 
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Six Big Construction 


» Bonds Written on Coast 


LOS ANGELES—Tacoma board of 
contracts and awards has awarded a 
contract to Arundel Corp., and L. R. 
Dixon Co., San Gabriel, Cal., at a bid 
price of $10,863,140 for construction of 
the Mayfield dam and powerhouse on 
the Cowlitz river, near Chehalis, Wash. 
Fidelity & Deposit is surety on the 
work. 

M. H. Golden Construction Co., San 
Diego, has been awarded a contract 
py the public works office, 11th naval 
district, for construction of ranger #2 
at the naval air station, Miramar, Cal., 
at a price of $2,338,000. Golden Co. 
also has been awarded another con- 
tract by the same naval authority for 
construction of seven two-story bar- 
racks buildings at the naval training 
center, San Diego, at a price of $1,- 
567,000. Pacific Indemnity is surety on 
both contracts. 

Utah Construction Co., Salt Lake 
City, at its bid price of $1,372,172, has 

> been awarded the contract by the U. S. 
bureau of reclamation, for construc- 
tion of the Pineview Dam enlargement 
and highway relocation, Weber basin 
proect, nejar Ogden, Utah. Aetna Cas- 
ualty is surety for the contractors. 

Diversified Builders, Montebello, 
Cal., will rehabilitate 44 buildings at 
the marine crops station, Mojave, Cal., 
under a contract awarded by the pub- 
lic works office, 11th naval district, 
the contract carrying a price of $1,125,- 
000. Fidelity & Deposit is surety for 
the work. 

U. S. army engineers have awarded 
a contract to the M. M. Sundt Con- 
struction Co., Yuma, Ariz., at a price 
of $1,362.974 for construction of air- 
men’s dormitories at the Yuma County 
airport. American Surety has executed 
the bonds for the work. 


St. Paul Mutual, South 
Dakota Mutual Merge 


St. Paul Mutual has completed a re- 
insurance and merger agreement with 
South Dakota Mutual of Aberdeen with 
St. Paul to be the surviving company. 
South Dakota Mutual policyholders 
will receive non-assessable auto poli- 
cies as St. Paul Mutual moves into the 
automobile business in North and 
South Dakota. 

Fritz A. Forseth Co. of Aberdeen will 
continue as general agent in the Dako- 
tas for St. Paul Mutual and F. A. For- 
seth who has been president of South 

% Dakota Mutual will concentrate on the 
general agency business. Robert J. 
Irvin and Edward A. Forseth, special 
agents for the Forseth Co., will con- 
tinue in the Dakotas field. 

A. V. Meier, secretary South Dakota 
Mutual, will join St. Paul Mutual. 

South Dakota Mutual last year had a 
premium income of about $440,000 and 
St. Paul Mutual had premiums of $1,- 
300,000. 


Moffat Resigns from 


Conn. Rules Unit 

F. Chandler Moffat, Westport, Conn., 
local agent, has resigned as chairman 
of the rules, rates forms and cover- 
iges committee of Connecticut Assn. 
of Insurance Agents because of the 
pressure of business. Val Forcier, as- 


sociation president, appointed Elzey 
Walters Jr. of Stamford, to replace 
him. 


¢Flint Agents Elect Selesky 


FLINT MICH.,—Louis Selesky, Sel- 
esky agency, has been elected presi- 
dent of Flint Assn. of Fire & Casualty 
Agents, succeeding Paul Lake. Other 
new officers are: Vice-president, Wil- 
liam Phillips; secretary, Howard Edge- 
comb; treasurer, Thomas Gibbs. 





easeana 


Ohio Federation Honors 


Its Retiring Secretary 


COLUMBUS—Insurance Federation 
of Ohio honored Homer Trantham, its 
retiring secretary, at a luncheon here 
last week. 

L. H. Grinstead, federation president 


and president of Beacon Mutual 
Indemnity, presented Mr. Trantham 


with a wrist watch and a scroll, thank- 
ing him for his 25 years of service to 
the organization. 

Mr. Trantham, a local attorney and 
president of the Columbus board of 
education, resigned to devote more 
time to his law practice here. He was 
succeeded by Donald W. Stull, veteran 
Ohio newspaperman and public rela- 
tions counsel. 


Among the guests was August 
Pyratel, newly appointed insurance 
superintendent of Ohio. 

Howe Retires, Two 
Promoted by Kemper 

Roberts E. Howe, manager of the 

compensation claim department of 


Kemper companies, has retired. He be- 
gan his insurance career in 1915 in 
Chicago, joining the Kemper companies 
in 1923 as a claims attorney. He was 
put in charge of the compensation 
claim department in 1925, and was 
elected assistant secretary of Lumber- 
mens Mutual Casualty and American 
Motorists in 1941. Two years later he 
became 2nd vice-president of the com- 
panies. 

Mr. Howe has begun a 12-month tour 
of western Europe with his wife. 

James A. Allan, who has been as- 
sisting Mr. Howe, has been named com- 
pensation claim manager. He has been 
with the companies since 1937. 

Howard G. Isaacson, who has been in 
charge of the Chicago branch com- 
pensation claim department, becomes 
Mr. Allan’s assistant. He has been with 
the group since 1940. 


Cuyahoga Board Elects 


Ralph D. Mock has been elected 
president of Cuyahoga County Board 
of Underwriters in Cleveland. The 
board is now 30 years old having been 
originally Independent Fire Under- 
writers Board of Cleveland. 

Other officers are: Donald Graydon, 
vice-president; Gardner Graydon, 
treasurer, and L. M, Plants, secretary. 


Scholarship Winners 

Winners of 1955 National Board 
scholarships, all of whom are studying 
to be architects, and the schools they 
are attending are Gary A. Brown of 
Utica, N. Y., Rensselaer Polytechnic 
Institute: William L. Morton of New 
York, Columbia; Thomas H. Teasdale 
of Clayton, Mo., Washington Universi- 
tv; Anthony V. Genovese of Union 
City, N. J., Princeton; Frederick J. 
Schlaepfer of Rakersfield, Cal., Uni- 
versity of California, and Lynn L. 
Bartles of Baraboo, Wis.. University 


of Florida. There were selected by 
American Institute of Architects. 
Riordan Promoted in S. E. 

M. J. Riordan Jr. has been named 


resident manager of the southeastern 
territory for Michigan Mutual Liabil- 
ity with headquarters in Atlanta. Mr. 
Riordan joined Michigan Mutual in 
1947. In 1951, he was made head of 
the Baton Rouge Office. Stewart J. 
Hennellv has been promoted to man- 
ager at Baton Rouge. 


Mutual Auto Cut in O. 


Mutual Insurance Rating Bureau has 
cut private passenger automobile lia- 
bility rates in Ohio an over-all 2.5%, 
effective July 13. Reductions for bodily 
injury rates are from 3 to 10% and for 
property damage 3 to 15%. In a few 
areas there are small increases. 





“Want a Bett Ghip 


on Your Business?” 


When competition is hot and fast you need to give 
yourself every advantage. The 132 year dividend 
paying record of the Worcester Mutual plus its 
strong financial position will give you solid 
sales points... anda good grip on your 
business. 


Worcester Mutual 


FIRE INSURANCE COMPANY 
Home Office: 49 Elm Street 
Worcester, Massachusetts 












*% We are looking for agents in: 








Cc 4 
Maine Pennsylvania Worcester 
New Hampshire Virginia 
Vermont North Carolina 
Massachusetts South Carolina Fire Insurance 
Connecticut Louisiana 
Rhode Island New Mexico 
New York Texas “ 
New Jersey Washington, D.C. 
Delaware = 
Maryland 
Ohio 


Established 1823 


Minnesota 






Massachusetts’ Oldest Fire Insurance Company 





TRINITY UNIVERSAL 
INSURANCE COMPANY 













SECURITY NATIONAL 
INSURANCE COMPANY 










EDWARD T. HARRISON, Chairman; GORDON S. YEARGAN, President 
DALLAS, TEXAS : 
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WANTED: 


More 


Top-Notch 
Agents 

















For complete MULTIPLE- 
LINE facilities, write our 


home or field office today. 


= 


MOS 


The Phoenix Ins. Co. 

The Connecticut Fire Ins. Co. 
Equitable Fire & Marine Ins. Co. 
Minneapolis Fire & Marine Ins. Co. 
Reliance Ins. Co. of Canada 


2407 Woodland St. 
Hartford 15, Conn. 


LEADERS ALL 38: MARK TWAIN 
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MARK TWAIN (1835-1910) was A FEW YEARS AFTER TWAIN 
the pen name of Samuel Clem- WAS BORN his family moved to 
ens, one of America’s great writ- Hannibal, Missouri, a Mississippi 
ers, known chiefly as a humorist. River port. He grew up when 


colorful river traffic was at its 
peak. 

















— 
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AFTER BEING A “TRAMP PRINT- 
ER” and river pilot he started to 
write. His books Huckleberry 
Finn, Tom Sawyer and Life on 
the Mississippi immortalized the 
period. 


AGENTS ARE LEADERS... . who join Hawkeye-Security 
and Industrial’s great team. They build volume be- 
cause always they get the best in home office coopera- 
tion. 

Comprehensive coverages . . . prompt settlement. . . 
and every home office assistance build sales. 








Oe EE, Ne 7 i ae, 
PERHAPS MARK TWAIN’S 
GREATEST CONTRIBUTION was 
to give American literature a 
new maturity. Most American 
writers, before him had been 
copyists of European writings. 





HAWKEYE = SECURITY 
INSURANCE CO. 
INDUSTRIAL INSURANCE CO. 
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Boston Board Adopts 
Suggestions to Aid 
Handling of Losses 


Boston Board has adopted recom- 
mendations made by its catastrophe 
loss survey committee for improving 
the handling of catastrophe losses, and 
has submitted the recommendations 
to the catastrophe loss advisory com- 
mittee of eastern Massachusetts for 
consideration by the companies. 

The committee recommended a 
simplified loss report and suggested 
that when a catastrophe loss involves 
insurance placed through two or more 
agencies the loss be assigned to the 
bigger line by agents or general agents 
and that where amounts are equal 
assignment be made by agreement. 

Other recommendations are: large 
offices should set up a department to 
be devoted to catastrophe settlement 
only and smaller offices should carry 
out this principle to the best of their 
ability; offices should begin to build 
a pool of retired employes or others 
who might be called upon for tem- 
porary emergencies, and offices are 
requested to establish a post card or 
other form of notification to direct 
account claimants that the loss report 
has been received and is being pro- 
cessed. It is not advisable to name the 
adjuster in the notice. 

In addition, Boston Board has 
recommended that instructions sent by 
general agents to brokers and sub- 
agents should include the following: 
check with insured as to other lines; 
give extent of damage in dollars or 
descriptions (do not send formal 
estimate unless required); do not 
telephone loss reports. Four copies 
must be completed and submitted. 





Insurance Is Topic at 
Okla. Economic Workshop 


The role of insurance in the economy 
was included among topics considered 
at the annual Oklahoma workshop on 
economic education, sponsored by the 
Universitites of Tulsa and Oklahoma 
and Oklahoma A&M College. 

Parke Davis, president of Insurors 
Indemnity, discussed casualty insur- 
ance, and I. Murrey Hughes, Oklaho- 
ma manager for Home, considered 
property insurance. There also was a 
session on teaching insurance subjects, 
conducted by Hershon Freeman, as- 
sistant professor of insurance at Okla- 
homa A&M. 


Forrest Estate Is $500,000 


The bulk of the estate of Alfred E. 
Forrest Jr., North American Accident 
of Chicago president who died June 27, 
was left to his secretary. Miss Hazel 
Boostrom, who wiil receive almost 
$400,000 of the estate estimated at 
$500,000, has been with North Ameri- 
can Accident for 25 years, serving as 
secretary to Mr. Forrest and his fath- 
er, the late Alfred E. Forrest Sr. Miss 
Boostrom plans to continue working 
with the company. Mr. Forrest, a bach- 
elor, left $100,000 to a sister, plus a 
few small bequests. 

In a letter to company agents, S. 
Robert Rauwolf, vice-president and 
agency director, said the present man- 
agement will be retained. He also not- 
ed that the stock in North American 
owned by Mr. Forrest will be held as 
a unit for the eventual beneficiaries 
who are members of the Forrest family 
and Miss Boostrom. 





Lloyd Kieffer has been elected sec- 
retary and director of the Maple Val- 
ley Mutual, Lena, Wis., to succeed Luke 
Netzer who is retiring. Harry Bitters, 
president, has resigned effective Aug. 
1. William Tonn, vice-president, will 
fill the unexpired term. 


Salesmen Must Know 
Merchandising, Aetna 
Casualty Class Told 


A salesman must know his product 
and how to merchandise it, James (C, 
Paige, representative of Aetna Casu- 
alty at Brooklyn, told the recent grad- 
uating class of the Aetna Casualty. He 
said the company’s educational films 
had helped him become known in his 
home community of Plainedge, N. Y,, 
and he urged the graduates to use 
every available means to merchandise 
insurance. 

The class was led by Robert M. 
Galligan of Marysville, Cal. Other 
blue ribbon winners for high scholas- 
tic standing were Dale B. Wilson of 
Washington, D. C., George E. Wilhite 
of Dallas, and Alfred G. Martin of 
Hartford. Gold ribbons for outstand- 
ing skill in soliciting techniques went 
to Hamilton L. Grant of Chicago, 
Walter Hess Jr. of Washington, D. C,, 
and Mr. Galligan. 


Callahan Moreland Act > 


Commissioner in N. Y. 


Joseph M. Callahan, retired justice 
of New York appellate division, has 
been chosen Moreland act commission- 
er to carry on with the investigation 
of workmen’s compensation activities 
in New York. Gov. Harriman has said 
he believes there can be further sav- 
ings in WC costs to employers and 
increased benefits to workers. 


Booklet Explains 
Inland Marine Covers 


A simplified explanation for laymen 
of inland marine lines is the topic of 
a new booklet published by Pennsyl- 
vania Lumbermens Mutual. Copies 
may be obtained from the company 
home office in Philadelphia. 








The booklet contains a simplified . 


explanation of the insurance, what it 
protects, what it does not cover and 
how it is written. It can be used as a 
stuffer in correspondence and space 
is provided for the agent’s imprint. 





Minter Retires from 
National of Hartford 


Wiliam O. Minter, vice-president and 
secretary of National of Hartford 
group, retired July 1 after 35 years 
with the group. He went with the 
group as a special agent in Richmond, 
supervising business in Virginia, 
Maryland and District of Columbia. 
Later he was state agent in North and 
South Carolina, and in 1928 went to ? 
the home office as agency superinten- 
dent. The next year he became assist- 
ant secretary and in 1940, secretary. He 
was named vice-president and secre- 
tary in 1952. 


DO-YOU KNOW... ? 
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Bank Theft to Cost 
Insurers $24,000 


Insurers will have to pay $24,000 as 
the result of the theft of that amount 
from the Farmers National bank at 
Beaver Falls, Pa., by Emil H. Gros- 
glass, 59, a teller who is charged with 
making a false entry to defraud the 
pank. 

He admitted to U. S. Commissioner 
Snodgrass at Pittsburgh that he took 
the money, but would not disclose what 
he had done with it. National Surety 
had the bond on the bank, but the 
coverage was heavily reinsured. 





Foster Retires from 
Fidelity & Deposit 


Edgar F. Foster, vice-president of 
Fidelity & Deposit and a fidelity bond- 
ing authority, retired July 1. He was 
with the company nearly 50 years and 
the past 10 years headed the fidelity 
department. 

He joined the company as a stenog- 
rapher in 1906 and subsequently be- 
came assistant manager of the fidelity 
department in 1921, manager in 1922, 
and was elected a vice-president in 
1945. 





Cautions in Mo. on Sale 
of IM Floater Policies 


Superintendent Leggett of Missouri 
has sent out a bulletin to companies 
drawing attention to the solicitation 
of miscellaneous floaters and policies 
on dealers’ stocks which are not allow- 
able under the nation-wide marine 
definition as adopted in Missouri. 

The insurers are directed to discon- 
tinue solicitation and writing of this 
type of business until it is approved 
by the department, and all proposed 
forms rules and rates except jewelers’ 
blocks must be submitted to the de- 
partment for approval. 





Hester in New Wash. Post 


Edward F. Hester has joined Amer- 
ican Surety as special agent at Seat- 
tle. He had been with D. K. Mac- 
Donald & Co. since 1953. Prior to that 
he was with the Seattle First Na- 
tional bank. 





Manpower Not Employment Service 
A story in the June 23rd issue 
erroneously stated that many of the 
girls who work for Manpower, Inc., 
are later hired by the companies which 
use their services. 
While it is true that some of the 
girls remain on temporary projects 
for several months, they do not accept 
employment from the companies 
which use their services. 


Service Guide 


The LAWRENCE WILSON COMPANY 
Managing General Agents 
“Unexcelled Insurance Facilities” 
SERVICE TO LOCAL AGENTS 
AND BROKERS EXCLUSIVELY 
First National Bank Bldg., Tulsa 3, Okla. 






























Consultants 
in Marketing and Management 
for the Insurance Business 


FRANK LANG and ASSOCIATES 


1 NORTH LA SALLE STREET 
CHICAGO 2, ILL. FRANKLIN 2-2795 
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nsurance 
Arnold Chait 
150 BROADWAY 


BEekman 3-7232 
“Placing the Unplaceable” 














America Fore Opens 
New St. Louis Offices 


America Fore group has opened a 
new building at 3960 Lindell Boule- 
vard, St. Louis, a move that combines 
the branch office of Fidelity & Casu- 
Ity and the field offices of Continental, 
Fidelity-Phoenix, Niagara and Ameri- 
can Eagle, which were formerly in the 
Pierce building. 

Field men of the fire companies 
located in the new building are State 
Agent Earl L. Crellin and Special 
Agents Robert Bowden and C. Don 
McCormack. E. C. Kottmeier is resi- 
dent manager of Fidelity & Casualty 
and D. J. Sheerin is claims department 
manager. 


Mutual Agents of N. Y. 


Plug Safety in July 

Mutual Agents Assn. of New York 
State is conducting a safety program in 
July entitled “(Crusade for Safety.” A- 
gents participating have received a 
package containing all the material for 
a community campaign including per- 
sonalized bumper stickers, pledges, 
junior pledges and membership cards, 
window display and counter display, 
newspaper advertising mats, press re- 
lease and radio copy. 

In smaller communities, one agent 
may administer the program. In larger 
cities, groups of members are cooper- 
ating. Non-member agents have been 
invited to participate. 


Aetna Casualty Film 
on Industrial Safety 


A new industrial safety movie, One 
to a Customer, produced by Aetna 
Casualty, illustrates different types of 
industrial safety equipment for work- 
ers and shows the specific hazards 
each was designed to meet. 

The movie is available on a free 
loan basis from the company’s public 
education department at Hartford or 
through its agents. 


Add Investigator in Ind. 


E. C. Steinsberger, Vincennes, re- 
tired Prudential district manager, has 
joined the Indiana department as a 
special investigator. He will investigate 
field practices and call on agents to 
hear grievances, covering the southern 
half of the state. Similar work has been 
done in northern Indiana for two years 
by George C. Lewis. 

Mr. Steinsberger, an immediate past 
vice-president of Indiana Life Under- 
writers Assn., entered the business in 
1917 with Prudential, advancing to dis- 
trict manager at Vincennes at the time 
of his retirement last October. 














Chicago Broker Heads Brewery 


Arthur J. Feicht, president of 
Arthur J. Feicht & Co. brokerage firm 
of Chicago, has acquired controlling 
interest in the Fox de Luxe Brewing 
Co. of Chicago and an associated oil 
producing company, Kio Oil & Devel- 
opment Co. Mr. Feicht is head of the 
interests which made the purchase and 
has been named head of both compa- 
nies. He said he would serve as oper- 
ating head of the brewery on a tem- 
porary basis until a leading figure in 
the brewing industry is selected as 
president. 





Pilot Promotes H. R. Wilson 


Herbert R. Wilson, manager of the 
claim department of Pilot of Toronto, 
has been made an assistant secretary. 
Pilot is an affiliate of Standard Acci- 
dent. Previous to joining Pilot, Mr. 
Wilson was with Standard Accident, 
which he joined in 1929 at Buffalo. He 
went with Pilot in 1932. 





Gregory J. Moynihan, insurance at- 
torney, has joined the Cadmen & Young 
adjustment firm of Buffalo to handle 
casualty claims. 
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“PVE NEVER 
COMPLETED 
A SALE!” 





nce the client has signed the contract, the sale begins. 
Keeping that client well-informed—even between renewals— 
on recent insurance developments is a major part of the 
protection you provide, as an agent. 


No insurance sale is ever complete when you continually 
offer up-to-date service and information backed up by the 
facilities of the Saint Paul Companies. 
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AMERICAN ‘*, FOREIGN MARKETS 


TREATY 
FACULTATIVE 
QUOTA SHARE 


T. C. ANDERSON, Vice Pres. 





GRIFFITHS, 
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309 W. Jackson Bivd., Chicago 6, Ill. 
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A GOOD REPUTATION 


— priceless asset of the successful agent 


There is no substitute in any business for a good name and the 
honest respect of one’s fellowman. The insurance agent who has 
built a successful business upon his reputation for good service and 
fair dealing just naturally seeks to represent companies with a 
similar reputation. 


PAN AMERICAN 


Fire & Casualty 
Company 


Insurance 
Company 











EARL W. GAMMAGE, PRESIDENT 
P. O. BOX 1662 e 


T. EARNEST GAMMAGE JR., 
HOUSTON 1, TEXAS 
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Ainslie, Cole Named 
at Rochester, N. Y., 


by American Surety 


American Surety has appointed C. 
Donn Ainslie manager at Rochester, 
N. Y. He joined the company in 1949 
at its Newark office in the casualty 
underwriting unit. In September that 
year he took home office training in 
various lines and was transferred to 
Rochester as special agent in 1950. He 
successively became casualty under- 
writer, superintendent of casualty and 
assistant manager. He is the younger 
son of the late George F. Ainslie, for 
many years an executive of American 
Surety. 

Charles M. Cole Jr. becomes assist- 
ant manager at Rochester. He joined 
the company in 1950 at Providence 
and was appointed a casualty under- 
writer in 1951. In 1952 he was promo- 
ted to superintendent of casualty there 
and last April transferred to Rochester. 


Vt. Mutual Stock 
Affiliate Activated 


Vermont Mutual Fire’s new affiliate, 
Northern Security, has been licensed 
in Vermont to write fire and allied 
lines, general liability, burglary, glass, 
inland marine, automobile physical 
damage and package policies The new 
company has capital of $200,000 and 
surplus of $50,000. Lee O. Tracy, presi- 
dent of Vermont Mutual, is president 
of the company, which was chartered 
in 1904 but is just now becoming 
active. 








So. Cal. Fire Protection 


Engineers Elect Silveira 


Southern California chapter of 
Society of Fire Protection Engineers 
has elected J. T. Silveira, Pacific Fire 
Rating Bureau, as the new president. 
First vice-president is A. W. Swanson, 


Factory Mutuals; 2nd vice-president 
L. A. Walling Pacific Fire Rating 
Bureau; secretary-treasurer, Marshall 


Sommerville, Swett & Crawford. 

R. L. Ellis Fireman’s Fund, retiring 
president in his annual report, said 
membership is now 32. 





New York Buyers 


Elect Cox President 


New York chapter of National In- 
surance Buyers Assn. has elected Ray- 
mond Cox of Arabian American Oil 
Co., president, W. D. McGuinness of 
Port of New York Authority and H. 
Stanley Goodwin of McKesson & Rob- 
bins, vice-presidents, E. W. Pickel of 
Foster Wheeler Corp., treasurer, and 
Frank Hornby Jr. of Ebasco Services, 
secretary. 


Two Cal. Local Boards Elect 


LOS ANGELES—Officers elected by 
local California agents include: 

Arcadia—President, Edward C. Hig- 
gins, vice-president, Paul Edwards; 
secretary-treasurer, William F. Jant- 
zen. 

Culver City—President, Jeff Taylor; 
vice president, George Nelsen; secre- 
tary, Hazel Furrow; treasurer, Earle 
Eastham. 





Ohio Farmers has moved its eastern 
department in Philadelphia to Three 
Penn Center Plaza. This is the new de- 
velopment on property previously oc- 
cupied by the Broad Street Station 
and tracks of the Pennsylvania Rail- 
road. Ohio Farmers has now moved its 
eastern department twice within the 
last five years. G. S. Valentine is vice- 
president and manager. 





Insurance Women of Beaumont, Tex., held 
the installation of newly elected officers in a 
candle light ceremony with Miss Maybelle 
Grissom, immediate past president, as in- 
stalling officer. The new officers are Miss 
Dorothy Carabin, Hall & Hall agency, presi- 
dent; Mrs. Alice Hammond, C. T. Smelker & 
Co., first vice-president; Miss Barbara Pague, 
Peter Maida agency, second vice-president; 
Mrs. Naomi Shockley, Fullbright & Co., sec- 
retary; Miss Mary Helen Wallace, Floyd West 
& Co., treasurer. 


Hartford Accident 
Names Specials in 


Conn., Mass., Tenn. 


Hartford Accident has _ appointed 
David J. Huffman as full line special] 
agent in eastern Connecticut, Joseph E, 
Rowley as fidelity and surety special 
agent in Massachusetts and Robert M., 
Sanderson of Nashville, special agent 
for Central Tennessee. 

Mr. Huffman joined the company in 
1936 and the past several years has 
been a fidelity and surety special agent 
in Connecticut. Mr. Rowley started in 
1953 in the surety department. Mr. 
Sanderson joined the company this 
year. 





J. W. Lawter New Assistant 


Commissioner in Oklahoma 


OKLAHOMA CITY—Jack W. Lawter 
has been appointed assistant insurance 
commissioner of Oklahoma, to work 
with Commissioner Joe B. Hunt. This 
is a new position, created by the 1955 
legislature. 

Mr. Lawter has been a finance of- 
ficer for the army, and before that, 
served in a similar capacity with the 
navy. He is a law graduate of Univer- 
sity of Oklahoma. 





Ingle Heads Mutual Agents 
Group at Chattanooga 


Mutual insurance agents of Chatta- 
nooga have organized a new associa- 
tion there with Robert P. Ingle as 
president. J. P. Morgan is vice-presi- 
dent, Mary R. Scoggins, secretary and 
R. E. Hill, P. W. Shepherd Jr. and Miss 
Helen Stone are directors. 





Hail Damages Conn. 


Tobacco Crops 


A hail storm ripped through the 
Connecticut valley damaging the crop 
of high grade wrapper-type broadleaf 
tobacco. Original estimate of damage 
was $1 million. However, all adjust- 
ments have been deferred because the 
plants may overcome the damage to 
them. About half the damage was to 
tents, poles, wires and plants and the 
rest was to tobacco growing in the 
open. 


N. D. Hail Losses Light 


BISMARK—Hail losses in North 
Dakota are running far behind last 
year, Commissioner Jenson reports. Up 
to the end of June only 52 losses had 
been reported compared with 672 at 
that date last year. 








Miss Mary L. Harrison, supervisor of 3 
the automobile department of War- 
cester Mutual Fire will retire Sept. | 
after 31 years with the company. She 
went with the company as manager of 
the automobile department when it 
was new from Moore & Alvord agency, 
Winsted, Conn., where she was general 
clerk for 13 years. 


Wm. Hl McGee 
& Co., Inc. 
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Rules on Feature 
of Non-Recording 
Instrument Cover 


U. S. court of appeals, fifth circuit, 
ruled that the most reasonable inter- 
pretation of the exclusion clause in a 
non-recording insurance policy was 
that insurer limited its liability on 
loans in excess of $3,500 to $3,500 and 
that it did not entirely exclude from 
coverage loans in excess of that 
amount, in the case of American Avia- 
tion & General vs Georgia Telco 
Credit Union, 8CCH (fire and cas- 
ualty) 697. 

The credit union had a credit union 
chattel lien non-filing insurance pol- 
icy in American Aviation & General 
which obligated the insurer to com- 
pensate the credit union for its losses 
resulting from its failure to file for 
public record the instrument securing 
the debt. 

The policy excluded claim “for any 
loss covered by the terms of this policy 
resulting from any loan or loans ex- 
ceeding $3,500 in all to any one bor- 
rower.” 

The credit union made loans to a 
borrower which aggregated $4,981 and 
because of failure to record the instru- 
ments securing the debt suffered a 
$4,192 loss. 

Insured brought action in the policy. 
It contended that insurer was liable to 
the extent of $3,500 and received 
judgment for that amount in U. S. 
district court. 

Insurer appealed, contending the 
phrase “exceeding $3,500 in all to any 
one borrower” modifies the words 
“any loan or loans” and that since the 
loans exceeded $3,500 it was not 
liable for any of the loss. 

The appeals court held, after con- 
sidering the policy as a whole, that 
insurer sought to limit its liability 
to $3,500 and not to exclude loans 
exceeding such sum entirely from cov- 
erage. Judgment for plantiff was af- 
firmed. 

The insurer was represented by 
Robert L. Marchman 3rd of Atlanta 
and the credit union by A. DeJongh 
Franklin of Atlanta. 





American Surety Moves 


Dowcett, Davidson 


American Surety has_ transferred 
Joseph P. Dowcett, claim manager at 
Sacramento, to a similar post at San 
Francisco and named Robert E. David- 
son his Sacramento successor. 

Mr. Dowcett joined the company in 
1948 as a claim representative at San 
Francisco and became claim manager 
at Sacramento in 1950. Mr. Davidson 
had been a claim representative at San 
Francisco from 1952. 





WHY YOU’LL LIKE TO STAY AT 


(ine ) 
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You'll do a better job next day when you 
have been able to relax in the comfort of 
Baltimore’s finest hotel. Teletype BA263. 


Conner Succeeds Foster 
as Vice-President for 
Fidelity & Deposit 


BALTIMORE—George A. Conner 
has been named to succeed Edgar F. 
Foster as_ vice- 
president in charge 
of fidelity bonding 
of Fidelity & De- 
posit and Ameri- 
can Bonding. 

Mr. Conner join- 
ed the companies 
in 1928 as a clerk 
in the fidelity de- 
partment. He be- 
came assistant su- 
perintendent of 
bank bond divi- 
sion, and in 1943 
was appointed as- 
sistant to the vice- 
president in charge of the department 
and assistant secretary of both com- 
panies. He advanced to assistant man- 
ager of fidelity department in 1948, 
was named manager two years later, 
and in 1954 was elected vice-president. 

Mr. Conner is a past president of 
Casualty Surety Club of Baltimore. 


Z. E. Rice New President 
of Enterprise of Cal. 


Z. E. Rice has been elected president 
of Enterprise of Los Angeles. He has 
been executive vice-president and 
acting manager of Enterprise since its 
formation in 1954. 

As president Mr. Rice succeeds the 
late Charles McKenney. Mr. Rice 
joined Mr. McKenney in 1948, when 
the Charles McKenney Co. was 
founded, having come with him from 
California Compensation where Mr. 
McKenney had been a vice-president. 

Other officers of the company in- 
clude Harry Adams and Burton A. 
Bobzien, vice-presidents; N. W. Loos, 
secretary; George F. Love, treasurer; 
Richard Norwall, assistant treasurer; 
and William Murphy, assistant secre- 
tary. 


Celebrating 50th Year 


Frank A. Hohenadel Sons agency, 
Chicago, is marking its 50th anniver- 
sary. Established by the late Frank 
A. Hohenadel. the principals are now 
his two sons, William G. and Frank Jr. 
William Hohenadel was with his fa- 
ther for several years in the agency 
and continued it after his death. Prior 
to that he was with North British and 
Pennsylvania in the loss department. 
Frank Hohenadel Jr. joined the agency 
as a partner early in 1955. He was for- 
merly with Aetna Casualty’s under- 
writing department at Chicago and 
after service in World War II rejoined 
Aetna as a field representative. In 
1951 he went with American Foreign 
as midwest supervisor handling AFIA 
business in 14 midwestern states. 


Retail Credit Coast Change 


Retail Credit Co. has split its Paci- 
fic Coast department, William L. 
Smith heading the northern Pacific 
division at San Francisco and William 
C. Perry the southern Pacific division 
at Los Angeles. 

Mr. Smith joined Retail Credit in 
1927 and he has served at the home 
office as well as manager at Los 
Angeles and San Francisco. With the 
company since 1923, Mr. Perry also 
served for a while at the home office 
and subsequently was in managerial 
posts at Rochester, Hartford, New 
York, Pittsburgh and Chicago. 


.. 





George A. Conner 











Peerless Names Paine 


Everett G. Paine has been appointed 
home office representative of Peerless 
Casualty’s new service office at 
Buffalo. 

Mr. Paine has been in the insurance 
business since 1945 and has had ex- 
perience as a casualty underwriter and 
special agent, and has operated his 
own agency. 
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THIS ADVERTISEMENT IS NOT AN OFFER TO SELL THESE SECURITIES. THEY ARE SUBJECT 
TO THE REGISTRATION AND PROSPECTUS REQUIREMENTS OF THE FEDERAL SECURITIES 
ACT. INFORMATION ABOUT THE ISSUER, THE SECURITIES AND THE CIRCUMSTANCES OF 
THE OFFERING IS CONTAINED IN THE PROSPECTUS WHICH MUST BE GIVEN TO THE BUYER 


NEW ISSUE 


100,000 shares each company 
ILLINOIS AMERICAN CASUALTY INSURANCE COMPANY 
ILLINOIS AMERICAN FIRE INSURANCE COMPANY 


These companies are being formed to write casualty, fire and 
marine insurance for all normal type risks. There will be no 
established class prohibited list. The offerings of the companies 
will be handled wholly by selected agents and brokers. 


Common Stock 
Sale price 5.00 per share 
Par value $2.00 per share 


























. 
Total offering $500,000.00 each company 
Par value $200,000.00 each company 

P eer nr nr nr nr nr nr nr nr nn nr nr ness s - a] 
Copies of the Prospectus | Detach and Mail j 
may be obtained only from: | 

| ILLINOIS AMERICAN CASUALTY INSURANCE COMPANY 
ILLINOIS AMERICAN CASUALTY | ILLINOIS AMERICAN FIRE INSURANCE COMPANY } 
INSURANCE COMPANY 1 105s. Randolph | 
| Champaign, Illinois | 
and Dies i: P | 

Without cost or obligation, please send me a copy of 

ILLINOIS AMERICAN FIRE | your stock offering Prospectus. | 
INSURANCE COMPANY Name_ 
105 S. Randolph | Firm name (if applies)__$_ ——— | 
Champaign, Illinois ee as | 
June 16, 1955 a ia staiale 
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“Don't Read Your Insurance Policy” 


Several companies have _ experi- 
mented with the presentation of the 
automobile insurance policy to make 
it more attractive to insured. Recently 
the Kemper group brought out a form 
in which the coverages are attrac- 
tively illustrated. In addition the poli- 
cy contains an index to the major 
parts of the contract so that insured, if 
so inclined, could get some guidance. 
For example, if his car has been nearly 
sideswiped by another automobile and 
he wants te find out how the policy 
deals with a real sideswipe, the index 
might help him to get into the section 
which covers that kind of accident. 

This effort to make an insurance 
contract more attractive is worthwhile 
but is not likely to be carried much 
further in the foreseeable future. A 
re-presentation of the contract that 
continues to read as it does today will 
accomplish seme benefits but not wide 
readership by insured. The contract 
itself is going to continue for a long 
time to read substantially as it does, 
and as long as this is true, not many 
insured will read it, and if they did, 
few would understand much of it. 

For the automobile insurance con- 
tract, ke other insurance policies, is 


- not a “written” document, it is a man- 


ufactured one. It has been put together 
over the years. It has been adjusted, 
filed down, shimmed up, calked, re- 
bored. Lawyers have had a hand in it. 
Committees have brooded over it. 
Underwriters have built into it their 
ideas 'of meanings. Years were re- 
quired to bring it to the state of 
perfection of being a “standard provi- 
sions” policy. 

As wondrous as it is, the contract is 
not a piece of writing for reading 
purposes. Small wonder that it is not 
comprehensible by laymen, or that 
experts interpret it variously. Courts 
have been at work interpreting it for 
years, and still find meanings in its 
phrases which the underwriters did 
not intend, the lawyers thought they 
were not expressing, and committees 
were certain were not there. 

Certainly lawyers and underwriters 
who did most of the writing of it and 
who are called upon to do most of 
the defending of it would have to be 
consulted if there were any basic 
changes in it. The lawyer must 
directly defend it in court, and it must 
be defended by the underwriter who 
decided that the risk was entitled to 
buy its protection. 

The document makes poor reading 


for the average layman and yields 
little to him, no matter how vigor- 
ously, studiously or persistently he 
pursues the clauses. It was not de- 
signed to be read or necessarily to be 
understood by laymen. In it the 
drafters sought to set up limitations on 
liability which the insurance company 
agrees to assume for insured. 

Finally, it ws not written by writ- 
ing experts, but by men expert in 
other fields. 

The lawyer or underwriter likely 
would agree that each expert should 
stick to his own specialty. If a time 
comes when agents, the business or 
the public demand a contract which 
the public can read and understand, a 
writer should be assigned to help write 
the contract. He will have to be a 
good writer, one capable of doing what 
he is supposed to know how to do, 
expressing meaning in terms. the 
public can understand. 

There is admittedly a tendency on 
the part of insurance policy drafters 
to put matters in strange or unusually 
legal language. They seem to do this 
deliberately, as if they believed that 
such terminology, by its very strange- 
ness, achieved more definition and 
became less subject to multiple mean- 
ing under pressure than everyday 
language. 

This is a false sense of security, 
engendered by the drafter’s lack of 
real working familiarity with words 
and writing. The strange word may 
only seem to be more certain, the 
legalistic work may or may not be 
more definite. For time after time the 
courts, in handing down decisions 
which interpret various phrases and 
clauses of the automobile policy, or 
in upholding jury awards against in- 
surers, rewrite the policy language, 
rephrase it to get at the plain meaning, 
or reach a common expression of it 
understandable to a reasonable man, 
not an underwriter, a lawyer, or a 
committeeman. 

Even claim and loss men occasion- 
ally disagree about the meanings in 
the policy. 

Then there is the story of the cor- 
porate insurance buyer who, faced 
with a special risk situation, asked his 
producer and the company under- 
writer to help work out a _ special 
policy to fit the situation. They did so. 
It seemed quite satisfactory, though it 
never came to test under loss. 

But about 18 months later a similar 
situation arose. He felt quite good 
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when he recalled that he had devloped 
a special policy for this situation some 
months before. However, when he got 
out the policy and read it, he couldn’t 
understand it. He called the under- 
writer who had helped write the con- 
tract, and he couldn’t understand it, 
he could not recall what the phrase- 
ology meant. 

If the automobile contract is ever 
rewritten, there still would be no cure 
for insured’s lack of familiarity with 
legal liability difficulties which he 
can get into—unless he has been in 
them before. The truth is, that a con- 
siderable amount of the language 
refers to rules, laws, procedures, and 
other matters with which the layman 
may not be in touch all his life, or 
very little. 

That is one of the plus values which 
insured buys when he pays his pre- 
mium for an automobile insurance 
contract—or any other third party 
liability contract; that is, expert 
guidance and defense through the un- 
familiar fangle of claim, summons, 
depositions, court and trial. The value 
of defense by experts has never been 
sold as much as it is worth. The nature 
of limits has never been explained suf- 
ficiently because if it were, it seems 
very likely that the average of limits 
would be much higher. These are plus 
values in the policy which seldom are 
properly emphasized in the sale. The 
policy contains other positive, desir- 
able elements which make it worth the 
money. Consequently, anything that 
tends to bring out these points, such 
as illustration, or ways of putting up 
the contract, in order to tell the buyer 
in an impressive way that he paid his 
money to get, is all to the good. 

Pictures help, an index helps, there 
may be other improvements to come, 
even if the rewriting of the policy in 
everyday English never occurs. 








Farm Family Mutual 


Gets Ready to Finance 


WASHINGTON—A registration cer- 
tificate has been filed with securities 
and exchange commission by Farm 
Family Mutual of New York, seeking 
permission to obtain funds to enter the 
fire and casualty business in New York, 
Connecticut, Massachusetts, Maine, 
Rhode Island, Pennsylvania and Dela- 
ware through the issuance of $1.5 mil- 
lion of 5% debentures in amounts of 
$250. 

The offering would be made to mem- 
bers of American Farm Bureau Fed- 
eration and state farm bureau federa- 
tions and their local organizations. 





Lundberg Promoted 


by Phoenix, Conn. 


Phoenix of Hartford group has pro- 
moted Ralph H. Lundberg to super- 
intendent of the casualty and surety 
division. He has been with the group 
since 1952. 
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Sether Newsweek 
Publicity Director 


J. Wendell Sether, who resigned in 
June as manager of public relations 
of National Board, has been named 
director of publicity of Newsweek. 

He has been with National Board 
from 1946. During the second world 
war he was with the coordinator of 
information, predecessor of office of 
war information and later served OWI 
in London, after which he was named 
chief editor of American broadcasting 
station in Europe. 

Mr. Sether’s business career began 
with Los Angeles Evening Herald and 
Express. 


$250,000 Damage Suit Is 


Lapeer Mutual Aftermath 


LAPEER MICH.,—Another echo of 
the bitterly-fought battle over the 
Lapeer Farmers Mutual fire receiver- 
ship in the mid-30s was heard last 
week in the form of a $250,000 damage 
suit filed in federal court at Detroit by 
nine heirs of Mrs. Elizabeth Stevens, 
a widow who was evicted from her 
Lapeer county farm after she had lost 
title to the property on a lien because 
of refusal to pay an assessment. The 
action is against Mrs. Grace White, 
Lapeer attorney. Mrs. White bought the 
Stevens farm when it was put up at 
auction and, after repeated demands 
were ignored that the property be va- 
cated, obtained services of law enforce- 
ment officers to evict the widow. In the 
melee, Mrs. Stevens was forcibly drag- 
ged from the house. Later she died of 
a heart attack and physicians said the 
riotous incident might have been a 
contributing factor. 

Several farmer sympathizers who 
helped fight the officers to prevent the 
eviction subsequently were convicted 
of various offenses and the chief or- 
ganizer of the mutual members in the 
concerted battle against assessments is 
under prison sentence for obstructing 
justice. This man, Clayton C. Gilliland, 
Detroit, a former Ku Klux Klan or- 
ganizer, recently lost a supreme court 
appeal seeking to set aside his convic- 
tion and sentence. 








Royal Exchange Fetes 
Seibels, Bruce & Co. 


Royal Exchange gave a dinner at 
Myrtle Beach, S. C., honoring Seibels, 
Bruce & Co. of Columbia on its 50th 
anniversary of representing the com- 
pany. 

Henry C. Pitot, U. S. manager of 
Royal Exchange group, presented John 
J. Seibels, president of Seibels, Bruce, 
with a framed certificate of a resolu- 
tion adopted by directors of the insurer 
in honor of the occasion and an en- 
graved salver. In turn, a silver com- 
pote was presented for delivery to H. A. 
Walters, general manager of Royal 
Exchange in London. 


North America 
Promotes Walbridge 


John R. Walbridge has been pro- 
moted to assistant manager of the 
New York Marine department of North 
America. He joined the company in 
1946 at Philadelphia and transferred 
to New York the next year. 
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PERSONALS 


George M. Walpole, president of Wil- 
liam C. Danne & Co. agency of Chicago 
has just returned with Mrs. Walpole 
from a convention of International 
Brotherhood of Magicians at Pitts- 
purgh. Mr. Walpole is a well-known 
amateur magician, an avocation he has 
practiced for many years. 





Fred A. Gorham, special representa- 
tive at Chicago of Oil Association, is 
the father of a 12-year old boy who 
disappeared from Boy Scout camp near 
Muskegon, Mich., last week. The boy, 
Peter Gorham, had been on a short 
hike with three other scouts from the 
Evanston Boy Scout contingent, and 
when his friends decided to take a rest, 
Peter went on ahead and has not been 
seen or heard of since. The camp is at 
Whitehall, Mich., near Muskegon. Mr. 
Gorham has been at the camp most of 
the time since his son disappeared. Con- 
siderable publicity has been given the 
tragedy in the newspapers. 


Joseph A. Gernhardt, retired adver- 
tising manager of National Surety, who 
has been ill, has returned to his home 
from the hospital. He is still under the 
weather. The Gernhardts live at 1819 
Avenue S, Brooklyn, N. Y. 


Edward S. Grandin 3rd, A&H su- 
perintendent of Sun, has been elected 
to a 5-year term as a trustee of Bard 
College, Annandale-on-Hudson, N. Y., 
and has been named assistant secretary 
of the board as well as chairman of its 
insurance committee. 


DEATHS 


KNOX D. MOORE, retired manager 
at Salt Lake City for General Adjust- 
ment Bureau, died there. He had start- 
ed with the old Pacific Coast Adjust- 
ment Bureau in 1926 at Billings, and 
in 1928 joined General Exchange. He 
returned to GAB in 1937, becoming 
staff adjuster at Butte and Billings un- 
til 1942 when he went to Pocatello as 
manager. In 1944 he transferred to 
Salt Lake City as senior adjuster until 
1952 when he was appointed manager. 











EUGENE STAGG, 58, assistant com- 
ptroller in the accounting department 
of North British group, died in a New 
York hospital. He had served the group 
at New York 37 years. 


MYRON S. WEISMAN, 65, local 
agent at Shreveport, La., for 47 years, 
died there after a long illness. 


GEORGE R. PRITCHETT, 69, retired 
Indiana state agent of American, died 
at his home in Terre Haute. Mr. Prit- 
chett was in the Indiana field for 
American from 1937 to 1951 and was 
a past-president of Indiana Fire Under- 
writers Assn. and a PMLG of Indiana 
Blue Goose. 


ELLIS W. FALLEIN, 63, assistant 
manager of the claims department of 
the State Automobile of Iowa died of a 
heart attack. 


HARRY WILES, 73, local agent at 
Bay City, Mich., died after an illnes of 
four months. He was a veteran of the 
Spanish American war. 


SILLIMAN EVANS, 61, president 
and publisher of the Nashville Tennes- 
sean and president and later chair- 


man of Maryland Casualty from 1934 
until 1939, died at Fort Worth, Tex., 
a few hours after he attended the 
funeral of Amon G. Carter, publisher 
of the Fort Worth Star-Telegram. He 
was fourth assistant postmaster gen- 
eral under James A. Farley before 
joining Maryland Casualty. 


GEORGE DIETRICH, 89, retired 
Rochester, N .Y. local agent, died after 
a long illness. When he retired, he 
turned over- much of his business to 
J. E. Hasselwanter, vice-president of 
the agency. 


WILLIAM A. BAUER, 54, adjuster 
for Industrial of Iowa at Philadelphia, 
died. He had been with the company 
since 1948. 


EDGAR W. RANS, 61, a partner in 
the Rans & Clark agency of Elkhart. 
Ind., died following an illness of two 
weeks. 


MARTIN J. O’BRIEN, 69, a vice- 
president of America Fore group died 
in a New York hospital after an illness 
of several years. He was a brother of 
Frank E. O’Brien, also a vice-president 
of the group. Martin J. O’Brien entered 
insurance with Fidelity & Casualty in 
1914 became superintendent of agen- 
cies in 1931 and was elected vice-presi- 
dent in 1934. He became a vice-presi- 
dent of all companies in America Fore 
group in 1949. 


CLYDE P. SMITH, 82, retired execu- 
tive secretary of Hartford Fire group, 
died in Hartford. He joined Hartford 
Fire as a clerk in 1895 and retired in 
1947. 


FRANK A. MUTT, 83, an independ- 
ent adjuster from 1931 until he retired 
two years ago, died at his Brookline, 
Mass., home. He entered insurance in 
1892 with John C. Paige & Co., Boston, 
became a special agent for Imperial, 
then a Phoenix-London unit, in 1895 
and later served as a field man for 
Security, Hanover and Svea. He joined 
General Adjustment Bureau at Boston 
in 1923, became assistant manager in 
1926 and manager in 1928. 


ALFRED F. VANDERGRIFT, Ken- 
tucky manager for National Union 
since 1950, with headquarters at Louis- 
ville, died at St. Anthony Hospital there 
following a heart attack. He had been 
in insurance for 17 years. 


WALTER S. PETERSON, 61, local 
agent at Red Oak, Ia., died at his home 
after a series of heart attacks. 


J. SCOTT KING, 70, retired secre- 
tary of America Fore group, died in a 
New Rochelle, N. Y., hospital. He en- 
tered insurance in 1903 with Niagara, 
and subsequently held a number of 
positions with the group, including as- 
sistant secretary, a post to which he 
was named in 1924, and secretary of 
the four fire companies, an appoint- 
ment he received in 1935. For many 
years he had supervised middle depart- 
ment operations. He retired last Sept- 
ember. 


FRANK M. AVERY, 87, retired Paci- 
fic Coast manager of Fire Association, 
died at his home in Piedmont, Cal. He 
started in insurance in 1886 as a solici- 
tor for London & Lancashire in Balti- 
more, moved to California the following 
year and worked for various companies 
until 1895 when he joined Fire Associa- 
tion. 


PAUL P. TURNER, 47, Milwaukee, 
with Employers Mutuals of Wausau for 
nine years, the last four as field sales 
manager, died at a Milwaukee hospital 
after a long illness. 


Brock Named Loss Superintendent 

Howard L. Brock has been appointed 
loss superintendent of the Pacific Coast 
department of National of Hartford 
group at San Francisco to succeed E. W. 
Owe, who retired. 

Mr. Brock, who had been manager 
at Oakland, will handle fire and inland 
marine lines. 





ERE is 





Marsh & McLennan has opened new 
offices at 140 Federal Street, Boston. 





Insurance Women of Racine, Wis., elected 
Kaye Bonini president; Pauline Wicke, vice- 
president; Mary Ellen Petersen, secretary; 
Lillian Kroes, treasurer, and Ethel Mae Mc- 
Gaughey and Alice Mueller, directors. Em- 
ployers and their wives will be guests of the 
club at a picnic in August. 


UNAWt 


AGENTS AND BROKERS ERRORS & OMISSIONS 
COVER BROADENED 


a ai 


Those whose business it is to protect others 
should be among the first to protect themselves. 
Now you—as an agent or broker —can safe- 
guard your business for less, and at the same 
time enjoy broader coverage than ever before. 

Under the new contract, the deductible applies 
only to the loss — and does not apply to costs or 
expenses incurred in the defense of such loss. 

In addition, you can now save money by pur- 
chasing Agents & Brokers Errors and Omissions 
for a three year term at 2% times the annual 
premium. Or, if you prefer, a three year policy at 
three times the annual premium less ten percent 
payable on a 40% — 30% — 30% installment 
basis. 


Further savings result from the reduced rates 
and increased commission we can now allow. 

For a prompt quotation on this invaluable 
plan, call or write us. And remember, for the best 
in special risk underwriting, you need look no 
further than Geo. F. Brown & Sons. 
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VIRGINIA SURETY COMPANY, Incorporated 


A STOCK INSURANCE COMPANY WRITING THRU AGENTS, 
AND RATED A (EXCELLENT) IN BEST'S GENERAL POLICYHOLDERS 
RATINGS. SPECIALIZING EXCLUSIVELY 
IN 
AUTOMOBILE BODILY INJURY, PROPERTY 
DAMAGE, FIRE, THEFT AND COLLISION 
COVERAGES FOR 


LONG HAUL TRUCKING RISKS 


SAFETY ENGINEERING SERVICE AND NATIONWIDE FILING 
FACILITIES FURNISHED WITHOUT ANY ADDITIONAL COST TO 


TOLEDO, OHIO 
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NEWS OF FIELD MEN 





Fred I. Sipp, 
Hartford Fire, 
(third from left), 
new president of 
Ohio Fire Under- 
writers Assn., is 
congratulated by 
T. M. Gray, execu- 
tive secretary of 
Ohio Assn. of In- 
surance Agents at 
the annual meeting 
at Uniontown, Pa. 
Robert E. Sewell, 
Royal-Liverpool 
group, the outgoing 
president, is at the 





left, and David Zeiser, Great American, the new vice-president, is at the right. 


Ohio Field Men 
Elect Fred Sipp 


Fred I. Sipp, Hartford Fire, was 
named president of Ohio Fire Under- 
writers Assn. at their annual meeting 
at Uniontown, Pa. Other officers elect- 
ed were David Zeiser, Great Ameri- 
can, vice-president; W. L. Venable, 
U.S.F.&G., reelected secretary-treas- 
urer, and Helen Earl, Columbus, re- 
elected executive secretary. 

Mr. Sipp succeeds Robert W. Sewell, 
Royal-Liverpool group, as president. 
Robert Hill, Home, was named chair- 
man of the executive committee. 

Speakers at the meeting included 
Hugh Dawson, Cleveland, vice-presi- 
dent of Ohio Assn. of Insurance 
Agents; Theodore M. Gray Sr., ex- 
ecutive secretary of the Ohio associa- 
tion; Edward Hughes, arson represen- 
tative of the National Board; Charles 
Scott, fire marshal of Ohio, and Walter 
Petravage, head of the business depart- 
ment of the U.S. Chamber of Com- 
merce. 

Frank J. Weber, Loyalty group, was 
elected president of Ohio Fire preven- 
tion Assn. Karl Krug Jr., St. Paul 
F. & M., is chairman of the executive 
committee; James Work, Ohio Farm- 
ers, vice-president; Robert Cogan 
Royal Exchange, secretary-treasurer. 
Helen Earl was renamed executive sec- 
retary. 

Fire Marshal Charles Scott demon- 
strated new fog techniques now being 
perfected. 





Southwest General 


Names Dimock In Ga. 


Southwest General has named Joseph 
J. Dimock state agent for Georgia. He 
will make his headquarters at Atlanta 
and will work under Harry N. Talia- 
ferro resident vice-president of the 
southern department. 

Mr. Dimock had been a Georgia spe- 
cial agent for Providence Washington, 
working out of Atlanta. Prior to that 
he spent six years in the home office 
of Aetna Fire as an underwriter and 
marine agency supervisor. 





Corbridge American 
Special in Utah, Ida. 


American has named Dean L. Cor- 
bridge special agent in Utah and south- 
ern Idaho with headquarters in the 
Walker Bank building, Salt Lake City. 
He was formerly Idaho branch man- 
ager for Inland Empire of Boise. 





St. Louis Picnic July 23 


ST. LOUIS—The annual family bas- 
ket picnic of St. Louis Blue Goose will 
be held July 23 at Locust Hills country 
club Lebanon, Ill. Gene V. Mitchell, 
Boston, is chairman of the entertain- 
ment committee. 








London Names Ritter in 
Minnesota, N. D. Fields 


London and Manhattan F. & M. have 
appointed Gerald J. Ritter state agent 
for Minnesota and North Dakota. Mr. 
Ritter has been a local agent in Min- 
neapolis and has had experience as a 
fire engineer for Hardware Mutuals of 
Minnesota. Most recently he was Min- 
nesota state agent of Millers National. 

His headquarters will be at the office 
of London in the Builders Exchange, 
Minneapolis. 


Pine Tree State Field 
Club Hears Thomas Kelly 


Thomas Kelly, New England Fire 
Insurance Rating Assn., addressed a 
special meeting of Pine Tree State 
Field Club at Portland, Me., discussing 
recent changes in rules, rates and 
forms applying in that state. 

New classification and rates apply- 
ing to private outbuildings was subject 
of heated discussion and many recom- 
mendations were made for considera- 
tion by the rules and forms committee 
of NEFIRA. 


Lord Special in Me. 
For Aetna Fire Group 


Aetna Fire group has named Vernon 
M. Lord special agent in Maine. He 
joined the group in 1953, trained on 
the Maine underwriting desk and 
completed the group’s multiple line 
training school, after which he did 
field work out of the home office. 


Fleck Joins Automobile 


Donald W. Fleck has been named 
special agent for Automobile at Seat- 
tle. He had been at the home office of 
Aetna Casualty for a year and a half 
where he attended fire field training 
and sales course schools. 

He will cover the Washington, Ore- 
gon and Montana territories under sup- 
ervision of R. W. Bertolin and Thomas 
M. Barber, state agents. 


New York Underwriters 


Promotes Penny in IIl. 


New York Underwriters has pro- 
moted Wilford P. Penny to state agent 
in southern Illinois and named Michael 
A. Crane as special agent to assist him. 

Mr. Crane had been working at the 
company’s Chicago office after train- 
ing in the home office. He and Mr. 
Penny will continue headquarters in 
the Cotton Belt building in St. Louis. 





Great American Makes 
Changes in Md.,'N. H. 


Great American has named Harold 
P. Loose special agent in Maryland, 
succeeding Warren Garland, who has 
transferred to New Hampshire and 
Vermont. 

Mr. Loose, who has been in the home 
office, will make his headquarters with 
State Agent H. H. Hurt at Baltimore. 
Mr. Garland will make his headquart- 
ers at Manchester, N. H. He succeeds 
E. Miles Prentice who has resigned. 





Moran Transfers to Mich. 

Millers National has appointed Leon- 
ard Moran state agent for Michigan. 
Previously he was state agent in Mis- 
souri and Arkansas. 

Harold Holtz, state agent for Kansas 
will also service Missouri as state 
agent. 


ACCIDENT & HEALTH 


Direct Mail, Telephone 
Calls Aid Agent, Asher 
Tells Los Angeles Meet 


LOS ANGELES—Cold canvass and 
its relation to the A&H business was 
the topic on which Martin Asher of 
Massachusetts Protective and Paul 
Revere Life addressed the June meet- 
ing of the Los Angeles A&H Under- 
writers Assn. 

He said in his way of thinking, cold 
canvass builds itself around four 
avenues of approach: The so-called 
“cold pitch”; intelligent use of the 
telephone; individually designed pre- 
approach letters; greater selectivity 
in direct mail. 

“I prefer to work the light indus- 
trial and manufacturing areas with a 
sprinkling of professional men, reserv- 
ing the latter for certain times in the 
day,” he declared. “I have always 
regarded business men as _ skilled 
technicians of their trade.... They are 
sharp; they know that insurance forms 
a vital part of their every day function- 
ing.... Consequently, they are atten- 
tive. 











e e . 
“The big reason why I continue to 
cold canvass is to keep my own mental 


——<_ 
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Top, Edward S. Jackson, Yorkshire, 
Kentucky; Lloyd W. Brown, 2nd vice- 
president Loyalty group, chairman of 
the public relations committee of WUA, 
and George M. Lynch, Western Ad- 
justment attending the WUA public 
relations meeting with field men at 
Chicago. 

At the bottom are Harry E. Craw- 
ford, National Fire, New Mexico; Wal- 
ter G. Dithmer, assistant manager of 
WUA in charge of public relations, and 
John E. Peterson, Great American, 
Tennessee. 








outlook in proper balance. Not only has 
it made me sharp but I have used it to 
provide the stimulus for an interesting 
day’s work. 

“The exploitation of key-man A & H 
lends itself very well to the cold can- 
vass method of approach. In one inter- 
view my general agent asked a busi- 
ness executive these vital questions: 
“Do you have any men in your em- 
ploy who have proven themselves and 
are vital to the continuance of your 
business? How long could you con- 
tinue to carry these men in the event of 
accident or sickness? Two weeks? One 
month? Two months? What then?’ I 
have applied a similar technique in 
other cases and it has yielded me a 
few key-man cases which are good 
business from a lapse and claim ratio 
standpoint.” 

“The art of cold canvass can only be 
as good as the proper follow up,” he 
continued. ‘Nothing can be more suit- 
ed to the procedure of follow up than 
the telephone. Practice courtesy on the 
telephone and you will acquire a repu- 
tation of being well liked. I began to 
pattern my telephone technique along 
that line, and noted within a short 


time my sales became more solid and , 


that I was beginning to be liked. 

“In a recent call on a CPA, I learned 
he never bothered to read a letter that 
apepared to be of stereotyped form. 
Because of that I have never allowed 
myself to deviate from writing indi- 
vidually designed preapproach letters. 
In brief, I endeavor to condition his 
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On hand for the public relations meeting of field men in WUA territory: 
Colorado; Donal Breting, Underwriters Laboratories; William R. McBride, Royal-Liverpool, Indiana; Paul H. Barr, man- 
ager of Hanover; Donald Cameron, North British, Michigan; A. O. Anderson, assistant manager of Fireman’s Fund, 





and Donald E. Tefft, manager of Providence Washington. 





From the left, Richard Sharpe, U.S.F.&G., 
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Attending the WUA public relations meeting of field men at Chicago last 
week: From the left, F. H. Sabin, National Automobile Underwriters Assn; 
_ Harvey O. Snediker, Western Actuarial Bureau; George F. Keeley, Underwriters 


Adjusting; H. C. Pfenninger, Sun, Kentucky; Alex Adland, Hartford, Kentucky; it; ial 
E. H. Born, WUA, and Kent H. Parker, WAB. Underwriting Sp ecialists 











thinking so that he will be receptive to for the entire period of his vacation. 


my call. Good letter writing helps to The medical expense coverage pays FIDELITY and SURETY 


do just that.” physician, surgeon, hospital and nurse 
expense for accidental injuries up to 


the limit purchased, and if expense BONDS 


Peerless Casualty Has New occurs" within 26 weeks of the date 
Travel Accident Policy «see. 
Peerless Casualty has brought outa Offer Unlimited A&H Plan 

new world-wide travel accident policy : INSURANCE CONTRACTS 
covering death and dismemberment Regardless of Age, Health; 
f accidents anywhere in the wor " ate 

aa common carrier or while riding Some Clientele Restrictions FOR UNUSUAL NEEDS 
| in or being struck by an automobile. LOS ANGELES—Pet Health Plan of- 


| The policy is sold in amounts of $25,- foreq prepaid medical-hospital pro- 


—__. | 000 to $100,000 at a rate of $1.25 per : 
thousand annually. The first policy in tection for cats and dogs through a 


ly has an amount of $100,000 was sold to Chris half-page ad in local papers. 
lit to | ‘allen, Manchester, N. H., an agent of |The plan is effective July 18 and 
esting | peerless Casualty. open to “dogs and cats in this area, re- 


' gardless of age or physical condition, 
&H . ’ until neighborhood quotas are filled.” 

Fireman's Fund Offers The ad said the plan “is the official 
inter- New Trip Accident Cover medical service organization of Affili- 
busi- a ; +. ated Veterinarians of Greater Los An- 
lor | oo ee ee ee geles and Polyclinic Hospital for Pets.” 100 WILLIAM STREET, NEW YORK 38 
‘em- six months, has been brought out by It said it will “provide unlimited med- 
sand § Fireman’s Fund group. Coverage may ical-hospital-surgical-clinical care and . 
your be bought for limits as selected up to 24-hour emergency service for pets.” Whitehall 3-7440 

con- $50,000 for accidental death or dis- William M. Bowman, for many years 
entof _ memberment and $5,000 for accident executive director for Blue Shield, or- 
> One medical expenses. The policy covers ganized the plan. 


almost any accidental injury anywhere sae 
n?’ I | in the world. The policyholder can Commissioner McConnell has not 
1e in select the length of time he wishes TuUled on the department’s jurisdiction 


me a to be insured, so he can be covered over the plan. 
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nthe | 
. | the OLOFSON CO. : 
repu- | | MAXWELL ADJUSTMENT BUREAU J. L FOSTER & R. K. FOSTER dai edn THOMAS D. GEMERCHAK 
John J. Maxwell - Serving Minnesota since 1940 ‘ 
meng INSURANCE ADJUSTERS inarsunen Adpastee Plymouth Bldg.—Minnecpolis Insurance Adjustments 
—— Fire — Auto — Inland Marine First National Bank Building 24 hour phone—Capital 4-0066 All Lines 
Land , Suite 101, 3757 Wilshire Blvd. ; Springfield, [inois eT ee 416 Citizens Bidg., Cleveland 14, Ohio 
4 Les Angeles 5 DUnkirk 2-2301 Fire Inland Marine Casualty 1st Natl. Bank Bldg.—Rochester Phones Off. Su. 1-2666 — Res. Fu. 1-9442 
irne 
=. MISSOURI 
wom ILLINOIS Livi 
indi ADJ SERVICE St. Louis, Missouri Cape Girardeau, Missouri 
. JAMES J. HERMANN CO. 619 E. Capitol Ave., Springfield, Mltinois JOHN L. GARD and ASSOCIATES 
+“ 4 175 W. Jackson, Chicago Branch Offices: Decatur — Mattoon — Insurance Adjusters OKLAHOMA 
HArrison 7-9381 Mt. Vernon — Belleville — Quincy All Lines 
— Nat’l. Covering Central and Southern IMlinois ra Belt Bids. H. H. Buildi 2 
“Jom Bl —Aarera 6-6125 All Lines of Fire & Casualty bag tng ph oa Cape } ner A Mo. C. R. WACKENHUTH AND SON 
Wauk 7a. 298 9. Qeneae 8t. Telephone Garfield 1-2464 Telephone 5-6695 C. R. WACKENHUTH & C. WACKENHUTH 
lc a ADJUSTERS FOR THE COMPANIES 
Jotiet, IL—Morris bs 
“aatmi™* | JOHN A. HUNT & CO. anenien au uve 
" 330 So. Wells St. Chicago 6, Ill. * 507 Orpheum Buffding, Tulsa, Oljalioma 
| oe Fr ——- Phones 2-5460 4-38858 
Si 20 Servicing Chicago & vicinity, Waukegan, “3 's R. L. GRESHAM & co. 
ince 19, Ifi., Gary, Hammond and Northwestern Ind. =< —Multiole Line Adjusters 
M Waukegan Branch: 4 8. Genesee St.; socal Pp juste 
E. s. GARD & co. ai cng ae me so 410 E. Carson Ave. 
P ley Clai Phone HArrison 7-01 Night—COrnelia 7-0182 He Vr Las Vegas, a iad . 
Ciicagelend Cammalty Claime ag Cag ge 
175 W. Jackson Blvd. WAbash 2-8880-1 UTAH-IDAH® 
: MICHIGAN OHIO 
MICHIGAN CLAIM SERVICE, INC. 
o J. R. MeGowen, Pres. cA 105 Hollister Bide, Lansing, Michigan O. R. BALL, INC. 
&G., . one ONG Ste Fire — Inland Marine — 
nan st. Se. mate or natn Allied Lines INSURANCE ADJUSTERS 
‘und, Adjusters All Lines Flint Pontiae 1542 Hanna Building 428 So. Main - Salt Lake City, Us. 
Phone HArrison 7-3230 WA ——— Cleveland 15, @hic Tandy & Wood Bldg. - Idaho Falls, Id. 
175 W. Jackson Bivd., Chicago 4 maw 26 hour, cwmenboars tes euure state Phone: SUperior 1-7850 Semeeiinile Bidg. ~ Pocatello, Idahe 
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COMPANY 
AGENT 
ASSURED 


Hand in hand, this team of Part- 
ners 3 must remain shoulder to 
shoulder for the well-being and 
complete satisfaction of all. 


When we see this team work together cordially and efficiently, 
it makes us forever mindful that we must maintain a strong 
Company and associate ourselves with quality Agents so that 
the Assured may be adequately covered at all times and receive 
consistent and efficient service. 


Js _ROUSTON FIRE «CASUALTY INSURANCE CO. 
CGE; ENERAL INSURANCE CORPORATION 


MAIN OFFICE FORT WORTH, TEXAS 
EASTERN DEPARTMENT — PHILADELPHIA PACIFIC COAST DEPARTMENT — PASADENA, CALIF. 

















COMPANY 


3025 WEST SIXTEENTH STREET INDIANAPOLIS 22, INDIANA 


IS YOUR MARKET FOR 
ALL FORM OF LIABILITY, PROPERTY DAMAGE—MATERIAL DAMAGE 


Military Personnel AMUSEMENT RIDES 


Financial Responsibility TRUCKS 
Intermediate, Long Haul 
SR*™"’ and Bonds eneuenen 


Under and Over Age FINANCE LINES 


L. P. G. FRONTING CONTRACTS 


FIRE & ALLIED LINES—-BURGLARY— PUBLIC LIABILITY 
SURPLUS AND EXCESS LINES 


MID-WEST INSURANCE COMPANY IS THE 
AGENTS’ AND BROKERS’ COMPANY 


Why delay your inquiry? 
A CAPITAL STOCK COMPANY 








1954 Minn. Accidents Show 
97% of Drivers Involved 


Have Proper Coverage 


Less than 3% of all drivers involved 
in Minnesota auto accidents, who be- 
came subject to provisions of financial 
responsibility law in 1954, did not 
carry proper coverage. 

This was shown in a report of motor 
vehicle insurance committee of Minne- 
sota Bar Assn. at the annual meeting 
at St. Paul. 

More than 75,000 drivers were in- 
volved in accidents becoming subject 
to the law. Of this number, 92.4% had 
proper coverage; 4.2% filed releases or 
agreements to pay damages, and 7/10 
of 1% made deposits with the commis- 
sioner to cover liability, leaving only 
2.7% without proper coverage. 


N. Y. Brokers Ask NAUA 


to Revise Manual Rule 


Joseph J. Klepper, president of 
Greater New York Insurance Brokers’ 
Assn., has written National Automobile 
Underwriters Assn. asking that it re- 
vise its manual rule limiting the ad- 
vantage of rate reductions to policies 
written on or after the effective date of 
change. 

Mr. Klepper suggested the NAUA 
rule be liberalized to permit the re- 
writing of policies with anniversary 
dates up to 60 days prior to the effec- 
tive date of change or new policies 
written during that period. Mr. Klep- 
per’s action followed NAUA’s decrease 
in New York auto physical damage 
rates which became effective June 27. 

He explained that renewal policies 
are not always issued on or before the 
effective date of coverage for many 
reasons, mostly because of slow res- 
ponses of insured to requests for infor- 
mation relating to possible changes in 
the risk. Insured with policies in pro- 
cess or with premiums yet to be paid 
want to participate in the rate reduc- 
tion and the broker is caught in the 
middle. Most insured whose premiums 
have been paid do not expect to gain 
the advantage of the rate cuts, the 
letter acknowledges. 








Alaska’s Countersignature 


Law Called Legal 


Alaska Attorney General J. Gerald 
Williams has cited leading court deci- 
sions upholding the legality of the 5% 
countersignature law declared invalid 
and unenforceable by Alaska Com- 
missioner Moore on April 7. 

The opinion, requested by Mr. Moore, 
may result in a reappraisal of the com- 
missioner’s earlier decision. 

Mr. Williams said in his opinion the 
law applied to non-resident agents and 
brokers and to the writing of surplus 
lines. 





Seattle Mutual in Receivership 

Acting upon petition of Commis- 
sioner Sullivan, Washington Mutual 
of Seattle has been placed in receiver- 
ship by an order of the King County 
superior court. 

The company had been operating un- 
der an April 15 order of rehabilita- 
tion under supervision of the insurance 
department. Company officers met with 
department officials and agreed to the 
rehabilitation order after Mr. Sullivan 
had obtained a court order for the mu- 
tual to show cause why the department 
should not take possession and liqui- 
date or conduct the business. 





The W. T. Koop agency of Minnea- 
polis was presented a plaque on its 25th 
year as managing general agents in 
Minnesota of the Western group of 
Fort Scott. W. T. Koop received the 
plaque from C. C. Otto, president of 
the companies, who mentioned that 
the business from the Koop agency in- 
creased from $21,800 in 1930 to more 


{ than $2 million in 1955. 


Okla. Department To 
Study Fees for Switching 


Dwelling Insurers 


OKLAHOMA CITY—A public hear- 
ing has been set for July 20 by Okla- 
homa insurance board to determine 
the status of a fee being charged home 
owners by mortgage companies for 
changing insurers on their dwellings, 

The probe arises from a _ formal 
complaint filed by Allen J. Bilbrey of 
Lawton, who contended that when he 
wanted to switch his insurance on his 
home to another company, the T. J, 
Bettis Co. who held the mortgage, 
declined to accept the new policy 
unless he paid a $15 service charge. 
This, Bilbrey contends, is an un- 
authorized additional premium on the 
old policy of insurance. 

Invitation is issued by the board 
members to the general public asking 
them to report any similar exper- 
iences. Commissioner Hunt, president, 
has advised his attorneys to investi- 
gate the possibility of this practice 
being in violation of the new insurance 
corrupt practice statute. 


Springfield F. & M. Holds 


California Open House 


Springfield F. & M. held open house 
in its new Pacific Coast department 
offices, located in Equitable Society 
building, San Francisco, July 6 and 8. 
Agents and brokers were shown 
through on July 6 and executives 
and representatives of other companies 
on July 8. President S. D. Parker, 
Pacific Coast Vice-President J. M. 
Wylie and R. E. Wessendorf, resident 
—*: were hosts, assisted by the 
staff. 








Malpractice Article 


In Latest “Newsweek” 


The July 11 issue of Newsweek mag- 
azine contains an interesting article on 
problems faced by doctors as a result 
of malpractice suits. About 5,000 now 
are tried yearly with thousands of 
others, according to the article, settled 
out of court. 

Newsweek reveals a study showed 
that New York and California, each 
with some 500 cases a year, and Wash- 
ington, D. C., with 60, are the trouble 
spots, but points out that no area is 
free of malpractice claims. 

The article explains the cause of 
various suits and points out that the 
cost of malpractice insurance for cer- 
tain specialities has risen from $30 a 
year for minimum coverage to about 
$300 since 1940 and many insurers 


have stopped writing group malprac- | 


tice policies because of high settle- 
ments. 





Moore Heads Mich. Bureau 


of Casualty Companies 


Michigan Bureau of Casualty Com- 
panies at its annual meeting in Grand 
Rapids elected Harold Moore, Wolver- 
ine, as president; Earl Hollinger, Mich- 
igan Educational Employees Mutual, 
vice-president; F. E. Baker, Employ- 
ers Mutual Casualty; secretary-treas- 
urer, and Waiter H. Munyon, Lansing, 
manager. 





FIDELITY & SURETY UND. & PRODUCER 
—Heavy Contract exp. Two positions open 
—Pennsylvania and Kansas City. Large 


Stock Co. $8-9,000. 


WISCONSIN STATE AGENT—Cas. & Fire. 
Multiple line group. Office—Milwaukee. 

$7,000. 
COOK COUNTY SPECIAL AGENT— 


Heavy Cas.—Some Fire. Stock Company 
Group. $6.600. 











CALL or Write 
ED BOYDEN 


CADILLAC EMPLOYMENT AGENCY 
220 S. State St. WaAbash 2-4800 Chicago, Ill. 
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| Selling Emerges as Key Weapon 


(CONTINUED FROM PAGE 1) 





customers. That service is the part he 
adds to the insurance product that 
makes it different and more valuable. 

But it is also true that he can no 
longer depend entirely or even to a 

' major extent upon the service that he 
performs to keep up with the proces- 
sion. 

The truth is that most of the service 
that he performs does not bear directly 
enough on the prospect’s or insured’s 
insurance problems to influence him 
to buy, or to prevent him from switch- 
ing to some other agent or some other 
kind of company. There is one ex- 
ception. One service does bind the 
customer to the agent—often for many, 
many years. That is the service that 
the agent renders the customer at time 
of loss. 

But unless the agent’s service in- 
cludes a loss experience that is highly 
satisfactory to insured, the durability 
of his business depends on how well— 
and if—he has sold the product. 

Today, after a good many years, 


' service that does not include a loss 


service of some kind is not enough. 

The agent’s real concern is with the 
client who has not had a loss, for whom 
the agent has been able to render only 
routine service. Losses simply do not 
occur often enough to enable the agent 
to do his selling in that way, not under 
present selling conditions. 

The local agent claims that the dif- 
ference in what he sells, compared with 
what any other type of agent sells is 
the local agent. But he has delivered 
only half of himself if he “services” 
only. 

The other half consists of selling, 
which is simply the process of getting 
out in front of prospects and customers 
and talking about the product. If he 
doesn’t do this, he is, for most of his 
insured, talking about a_ theoretical 
worth when he talks about service. To 
those insured who have not had a loss, 
what difference does service make if 
the local agent is so local he is always 
in his office? 

os 7 e 

The agent must continue to deliver 
service. But most agents must do more 
than they have been doing if they are 
to survive. 

Price is not unimportant. But in the 
decision the prospect makes with re- 
spect to the purchase of an intangible 
value such as insurance, one that must 
endure through time in order to be of 
value, price is not necessarily the first 
consideration. 

Price is not all important to insured, 
though the agent may have to tell 
him so in various ways on several oc- 
casions. Price is always important to 
insured when he buys insurance. It is 
of no consequence when he needs it, 
when there is a claim or a loss that 
may make him a poor man and jeop- 
ardize his future. 

Price has been increasingly empha- 
sized in recent times because those sell- 
ing at a discount have experienced 
phenomenal results. However, their big 
growth came during a period when 
business could be had pretty readily. 
To some degree this has served to over- 
emphasize the effectiveness of price 
in placing insurance. 

The customer and prospect with 
whom the agent has most concern today 
is the one who will go to another in- 
Surer because it shows more interest 
in him than the agent has shown. 

Actually, sales representatives of di- 
rect writers and specialty companies 
have been asking more people to buy 





certainly true in the automobile and 
A&H field. 

Today, the decision to buy is being 
made because someone asked someone 
to buy. This act of asking, of selling, 
of talking face to face with the prospect 
or the client, is more fundamental than 
the local agent’s service, on the one 
side, or the price of the company writ- 
ing at a discount, on the other. Why? 
Because it is an expression of interest 
in insured, interest enough to go see 
him tell him what he needs to know, 
doesn’t have to called selling. It can 
sell him what he needs to have. It 
doesn’t have to be called consulting 
conferring or discussing. Selling is just 
another name for getting in front of the 
prospect and talking about the product. 

Price on one side and service on the 
other are simply two means of express- 
ing an interest in the customer. 

e e e 

But there is an essential and danger- 
ous difference between service and 
price. Service is slow. It takes a long 
time—because of the infrequency of 
losses or claims—to impress insured 
with service. But price is quick, and the 
agent selling with price may have five 
chances to use his lever on the custom- 
er before you get a chance to use your 
service once. 

What can the agent do for insured, 
for the prospect and for himself by 
selling? What does he deliver by sell- 
ing? 

If the fact that he has a good product 
and that he ought to be interested in 
the distribution of more of it is by- 
passed; if the fact that it will earn the 
agent more money is also by-passed, 
and if the agent looks at the matter 
strictly from the viewpoint of the buy- 
er who is making the decision to buy 
insurance from the local agent, to con- 
tinue to buy insurance from the local 
agent, or to go elsewhere—then what 
good is selling for the user of the 
product? 

One thing the agent does by selling 
is to build an account so that he can 
intelligently assume the role of in- 
surance adviser. This is to his benefit. 
He cannot advise intelligently other- 
wise. He increases the amount of pre- 
mium per account so that insured pays 
his way in the agent’s office. The agent 
may give the $25 fire policyholder the 
same service as he does the $500 ac- 
count, but it is unlikely. 

This transformance into a profitable 
account from a charity one, changes 
his character as an insured and as a 
customer of the agent. This improves 
the chances that this insured will be 
covered where the damage hits him, 
or have enough insurance when he 
needs it, or get his loss followed 
through by an agent who has some in- 
fluence with his company. 

This is the way the prospect or cus- 
tomer gets an expression of interest 
from the local agent. But it is also the 
way the customer gets his insurance 
education. Selling is an educational 
process. How else can insured learn 
what he has, what he doesn’t have, 
what he ought to have? By making 
mistakes? 





Carlsen New Manager of 
Edgewater Beach Hotel 

Hal J. Carlsen has been named resi- 
dent manager of the Edgewater Beach 
Hotel, Chicago. Mr. Carlsen has main- 
tained a friendship with many men in 
the insurance business during his 23 
years at the hotel. He started work at 
the hotel as a room clerk in 1932, was 
named assistant manager in 1935 and 


than many local agents have. This isexecutive assistant manager in 1950. 


Public Adjusters Want 


Own Licensing Laws 


Natioral Assn. of Public Insurance 
Adjusters reelected William Goodman 
of Baltimore president and adopted a 
resolution asking that legislation 
licensing and regulating adjusters, 
approved by the association, be passed 


in those states that do not have such 
laws at the annual meeting at Kia- 
mesha Lake, N. Y. 

Other officers elected are: George E. 
Gordon of Boston, George F. Sigler 
of Passaic, N. J., Harry Herbst of 
Chicago and Murray A. Levy of 
Jamaica, N. Y. vice-presidents; David 
Green of New York, secretary and A. 
H. Neaman of Pittsburgh, treasurer. 








WANT ADS 








make payment in advance. 


Rates—$18 per inch per insertion—1 inch minimum. Limit—40 words per inch. Deadline 5 P. M. 
Friday in Chicago office—175 W. Jackson Blvd. Individuals placing ads are requested to 
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WANTED — BOND MAN 


Large Eastern multiple line 
stock company has excellent 
opening in the Southwest for an 
experienced bond man. Our 
employees know of this. Reply 
to Box F-91, The National Un- 
derwriter, 175 W. Jackson 
Bivd., Chicago 4, Ill. 








CASUALTY DEPARTMENT 
MANAGER 


An old well established Eastern mutual fire 
insurance company now wants to completely 
round out its program by establishing a liability 
and automobile casualty department. This is an 
excellent opportunity for the right man with suffi- 
cient experience, who can set up the department 
and grow with it. Ideal working conditions. Sal- 
ary and incentive; pension and complete wel- 
fare program. Address Box G-4, The National 
_ Co., 175 W. Jackson Blvd., Chicago 


AVAILABLE 
CASUALTY and 
SURETY EXECUTIVE 


Vice President supervising National operation 
desires to relocate in Chicago or San Francisco. 
Thoroughly experienced in multiple line opera- 
tions, organizing and launching new venture, 
also rebuilding or refining and managing at top 
level. Proven record of profit making, excellent 
reputation and ability to integrate Fire and 
Casualty operations. Address 6-5, The National 
ya Co., 175 W. Jackson Blyd., Chicago 








WANTED 

Established multiple line company seeks auto- 
mobile and casualty chief underwriter (no com- 
pensation, fidelity or surety) for Southeastern 
regional office. Excellent yor for experi- 
enced man, preferably in mid-thirties. Specify 
experience in detail. Address Box F-77, T 
National Underwriter Co., 175 W. Jackson Blvd., 
Chicago 4, Ill. 








POSITION AVAILABLE 


Large Southern Local Agency has fine oppor- 
tunity leading to 9g it responsibility for 
casualty man in early thirties with experience 
all lines. Send résumé, with snapshot, indicating 
personal history and experience. Address F-72, 
The National Underwriter Co., 175 W. Jackson 
Blvd., Chicago 4, Ill. 














AUTO CO. WANTED 


Agent and Surplus Lines Broker desires to 
place large volume Military Auto P. L., 
Physical Damage, Base Tag Coverages. 
Address Box G-3, The National Underwriter 
Co., 175 W. Jackson Blyd., Chicago 4, Ill. 








AGENCY SECRETARY—Trainee 
Promotion opens excellent future in growing Mul- 
tiple-Line Mutual Co. for man experienced in 
insurance fieldwork. Interesting and varied job 
PLUS wonderful living in medium sized N. E 
Wisconsin city amid finest year round recrea- 
tional facilities. Age 25-35. Reply immediately to 
F-88, The National Underwriter, 175 W. Jackson 
Blvd., Chicago 4, Ill. 





STATE AGENT — INDIANA 


Here's an unusual and challenging opportunity 
for experienced fieldmen. Fast growing Multiple- 
Line Mutual Co. has top-flight position for man 
ready to roll up sleeves and develop Indiana. 
Immediate rewards. Excellent future. Reply to 
F-87, The National Underwriter, 175 W. ym Sn 
Bivd., Chicago 4, Ill. 








NEBRASKA GENERAL AGENTS 


Midwest multiple line mutual company 
wants general agency connection for the 
state of Nebraska. Reply to Box G-!, The 
National Underwriter Co., 175 W. Jackson 
Bivd., Chicago 4, Ill. 








STATE AGENT—Northern Illinois 


Excellent opportunity for an experienced mul- 
tiple line Special Agent. Managerial ability 
required. Compensation based on your qualifi- 
cations. Write 36-2, The National Underwriter 
Co., 175 W. Jackson Blvd., Chicago 4, Ill. 





WANTED 


Casualty Adjuster to manage one man, 
Central Ohio office. Must have 4 years 
experience in B. |. and all Casualty lines. 
Opportunity for right man. Address Box 
G-6, The National Underwriter Co., 175 
W. Jackson Blvd., Chicago 4, Ill. 








POSITION WANTED 
TRAINEE 


Young man, 29 years old, with General knowl- 
edge of insurance and 2 years Business College. 
Eager to learn and willing to work—will relocate. 
Excellent reference available. Married, presently 
employed. Address F-99, The National Under- 
writer Co., 175 W. Jackson Blvd., Chicago 4, Ill. 








CHIEF PAYROLL AUDITOR 


Well established Mutual Company has op g 
for experienced man to supervise department 
and make special audits in Michigon only. 
Salary open. Send background, references and 
age, etc. to F-98. The National Underwriter 
Co., 175 W. Jackson Blvd., Chicago 4, Ill. 











HOME OFFICE 
CLAIMS MAN 


Experienced Layman or Claims Attorney to be 
First Assistant to General Council in the Home 
Office. This is a permanent position and out- 
standing opportunity. STANDARD MUTUAL 
CASUALTY COMPANY, 5th and Jackson Sts., 
Springfield, ||. AUTOMOBILE & LIABILITY 
INSURANCE 








CASUALTY FIELD MAN 


The services of experienced casualty man are 
immediately required in the Piedmont area of 
North Carolina for national insurance com- 
pany. Age to 36, college graduate. Substantial 
salary and benefits. Please send resume. Ad- 
dress replies to Box G-8, The National Under- 
writer Co., 175 W. Jackson Bivd., Chicago 4, III. 








WANTED 


Established Multiple Line Managing General 
Agents seek Aut bile, C Ity and Fire 
Underwriter, preferably a CPCU, fully conver- 
sant with multiple line writings and qualified 
to act as manager and superintendent of under- 
writing. Top salary, commensurate with experi- 
ence. Address G-7, The National Underwriter 
Co., 175 W. Jackson Blvd., Chicago 4, Ill. 
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midwest manager of 
Assn. of Casualty & Surety Companies, 
at the WUA public relations meeting 
of field men at Chicago with Howard 
Zibble of Agricultural in Wisconsin. 


Roy Davis, 








Agency Management 
Workshop Schedule 


An agency management workshop 
will be conducted the final day of the 
annual convention of National Assn. 
of Insurance Agents at Los Angeles 
Oct. 3-5. It will be coordinated by 
Deane W. Merrill of South Orange, 
N. J. 

Charles W. Tye of Joseph Froggatt 
& Co.,- special tax counsel of NAIA, 
will explain the 1954 tax law and how 
the local agent can make it work for 
him, David Gray, assistant to the vice- 
president of Afco, will talk about the 
need for more adequate premium fi- 
nancing facilities in the business, and 
Joseph W. Marshall, vice-president of 
Marshall & Stevens, valuation engi- 
neers, will discuss the importance of 
appraisals. 


Combined Names Essley 


and Williams in Kansas 


A. E. Essley of Richmond, Va., has 
been promoted from northern Virginia 
manager to Kansas state manager for 
Combined of Chicago. He will have 
headquarters at Wichita. Mr. Essley 
joined Combined three years ago and 
was made a supervisor after seven 
months with the company. 

Warren A. Williams, home office 
sales manager, has been named sales 
manager for Kansas and assistant to 
Mr. Essley. Mr. Williams started with 
Combined in 1953 and became a sales 
training instructor and then home of- 
fice sales manager. 





Heavy Storm Losses in Minn. 

MINNEAPOLIS—Hail and _ wind 
damage claims were pouring into Min- 
neapolis insurance offices this week 
following a severe storm that struck 
in western Minnesota and parts of 
North and South Dakota. In some areas 
crops were just about wiped out and 
building losses were heavy due to the 
tornado-like winds. 


At Bismarck, N. D., Commissioner 
Jenson reported 450 hail damage 
claims as the result of storms July 1, 
2 and 3 and more followed a storm 
July 7. All claims received up to July 
8 totaled 1,079 compared to 960 in the 
same period last year. 





Names R. E. Younger Ohio 


Assistant Superintendent 


Robert E. Younger has been named 
deputy superintendent of insurance 
for Ohio. The appointment of August 
Pryatel as superintendent, succeeding 
Walter Robinson was reported last 
week. 

Mr. Younger, warden of the depart- 
ment since 1951, is a law graduate of 
Ohio Northern University 


Glens Falls Offers 
Automobile D&D 


Glens Falls is promulgating the auto- 
mobile death and total disability in- 
demnity coverage as an endorsement to 
automobile liability policies. The death 
indemnity may be _ purchased in 
amounts of $5,000 or $10,000 for an- 
nual premiums of $2 and $4 for each 
insured. Disability protection may be 
purchased in amounts of $25 to $50 a 
week for an annual premium of from 
$3 to $6. 


U.S.F.&G. Raises R. J. Martin 


Robert J. Martin, who has been 
assistant manager of fidelity & surety 
department for U.S.F.&G. in San Fran- 
cisco, has been transferred to Denver 
as superintendent of the same depart- 
ment in that territory. Prior to joining 
U.S.F.&G. he was with Fire Associa- 
tion group in San Francisco in the 
same capacity. 


Vt. WC Benefits Up 


Vermont has passed a law increas- 
ing maximum workmen’s compensa- 
tion benefits to $28 and minimum 
weekly benefits to $16. 














Files Rate Deviations 


Rate deviations of 20% for fire and 
allied lines and 15% for automobile 
physical damage have been filed in 
Massachusetts by New York Central 
Mutual Fire. 





Freaner Erroneously Identified 

In the June 30 issue it was errone- 
ously stated that G. R. Freaner, newly 
elected president of Ohio Assn. of 
Casualty & Surety Managers, was with 
U. S. F. & G. Mr. Freaner has been 
with Fidelity & Deposit and American 
Bonding for more than 25 years and 
is presently in charge of the Colum- 
bus office of those companies. 


E. W. Kunz has joined Kamlan In- 
surance Center, agency of Milwaukee, 
as assistant vice-president and mana- 
ger. He has been in the agency busi- 
ness for many years. 








Among those at- 
tending the West- 
ern .Underwriters 
Assn. public rela- 
tions com mittee 
meeting of the 
field men: From 
the left, Kenneth 
Reppetoe, St. Paul 
F.&2M., Kansas; 
Harlan Wyant, as- 
sistant manager of 
the farm depart- 
ment of Great 
American; Deane 
Jaeger, Spring- 
field, F. & M., 
Kansas, and Ken- 
neth S. Ogilvie, 
secretary of Farm 
Underwriters Assn. 











Late News Bulletins... 








(CONTINUED FROM PAGE 1) 
following the first report of the storm, National Board executives arrived on the 
first scheduled plane, adjustment facilities are well established to care for the 
needs of insured, a staff of adjusters is in the field and additional adjusters 
are arriving daily. Mr. Neumann praised GAB, National Board and the com- 
panies for their prompt delivery of service. 


Hartford Accident Launches Major A&H Unit 


Hartford Accident has elected Robert B. DeVore, Cincinnati manager, secre- 
tary and transferred him to the home office. 

Willett K. Boger Jr., manager of the group disability department, was named 
assistant secretary as the company announced formation of a new A&H depart- 
ment as a major production and underwriting division. Secretary Daniel H. 
Quigg will head its operations and Vice-president Harry V. Williams will work 
closely with him and his associates as consultant and adviser. Mr. Quigg’s 
principal aids will be secretary Neil J. Brown as head of the personal insurance 


division and Mr. Boger. 


Arthur A. Hansen, director of engineering, was elected assistant secretary, 








Few Plan Change in 
Surgical Schedules 
A&H Survey Finds 


The majority of companies writing 
A&H coverage are not contemplating 
modification of existing surgical sched- 
ules for individual and family surgical 
expense insurance policies, according 
to a survey by Bureau of A&H Under- 
writers on the current usage of surgical 
expense insurance fee schedules writ- 
ten in conjunction with individual and 
family hospital expense policies. 

The survey, the preliminary findings 
of which were recently released, is part 
of a study of surgical fee schedules in- 
itiated by the bureau in response to 
questions asked by member companies. 

Four of the companies surveyed an- 
nounced impending changes in their 








STOCKS 


By H. W. Cornelius, Bacon, Whipple & Co. 











135 S. LaSalle St., Chicago, July 12, 1955 
Div. Bid Asked 
Aetna Casualty ccc $3.60 262 268 
Dita: Be asesisicssiccrcmnn 2.40 71 12% 
PO Tbe  cosrecrseresserscresoraece 3.00* 255 260 
DABTICUIAUTAL cceecsessccserscessees 1.60 3642 3742 
American Equitable ......... 1.70 412 43 
American Auto .............000 1.02 2842 29% 
American, (NN. di.) csccsserson 1.20 34 35 
American Motorists ........ .24 17 20 
American Surety _ ........... 3.00 91 94 
Beneficial Std. Life ........ 1.20 33% 3412 
IN idliichicdacinnntsitatcnionicinl 1.60 40% 41% 
Cm FID cissssivscccessccsiees 1.15°* 30 31% 
Continental Casualty ...... 1.40 125 129 
Crum & Forster com. .... 2.00 74% 7642 
III. sicsansinnctosscocsnssvssiesaeees d 39 40% 
Fire Association ... A 65 662 
Fireman’s Fund “ 76 112 
Firemen’s, (N. J.) cscs 1.10 42 43% 
General Reinsurance ...... 1.80 55 57 
Cee, TB ceicccciermsicines 2.00 8012 8212 


Globe & Republic ............ .90 23 24 















Great American Fire ....... 1.50 44 45 
Hartford Fire  ..........00.000 3.00 173 176 
Hanover Fire .... 50 52 
A ee rere 2.00 50 51 
Ins. Co. of No. America 2.50 120 124 
Maryland Casualty ........ 1.40 40% 41% 
Mass. Bonding ........ss000 1.50* 47 4812 
National Casualty ............ 1.50* 47 Bid 
National Fire ......... r 105 108 
National Union ..........000 2.00 4842 50 
New Amsterdam Cas. .... 1.80 58 60 
New Hampshire ................ 2.00 49% 51% 
North River .....cccsccsescesee 1.40 40% Bid 
Ohio Casualty  ..cccccccse 1.80* 87 Bid 
PROE|MIC COMM.  ccccccccceccsreese 3.00 87 89 
ee 1.00 29 30 
St. Paul F. & M. ............. 1.10 57% 59 
Security, Conn. .... 1.60 49% 51% 
Springfield F. & M 2.00 6412 66 
Standard Acciden 1.80 72% 7412 
Travelers ..... . 19.00* 2625 2675 
U.S.F. & G. 2.00 79% 8112 
VU. S. Fire ... 1.80 66 68 


* Includes Extras 


present schedules. The changes planned * 


include the modernization of schedules 
in line with newly developed surgical 
procedure listings, the further break- 
down of currently listed general surgi- 
cal procedures to specific operations, 
the increase of present dollar amounts 
for specified operations and the raising 
of the low base maximum. One com- 
pany proposes the addition of obstetri- 
cal procedures with listed allowances. 

Despite the willingness of companies 
generally to write higher fee schedules 
and to offer $400 to $500 schedules, the 
popular maximum fee schedule pur- 
chased today is the $200 limit, the sur- 
vey indicates. 

To simplify the administration of un- 
listed procedures and to meet company 
desires to keep the nomenclature of 
schedules abreast of the advance of 
modern surgical techniques, the bureau 
will continue its study of the develop- 
ment of a master schedule of uniform 
nomenclature for surgical procedure. 

The survey was undertaken by the 
bureau’s hospital expense insurance 
subcommittee with Robert W. Carey of 
New York Life as chairman. It polled 
87 companies. Other subcommittee 
members are Albert E. Haskell of 
Aetna Life, H. Clay Dodson of Ameri- 
can Health of Baltimore Corp., Harry 
L. Graham of Bankers Life, F. T. Cle- 
land of Connecticut General Life, E. W. 
Duane Jr. of Life of Virginia, Austin J. 
Lilly Jr. of Maryland Casualty, F. M. 
Hunter of Pilot Life, Robert E. Ryan 
of Royal-Liverpoo] and C. P. Mason of 
Vermont Accident. 


Elect W. C. Hayes President 


William C. Hayes, general agent for 
Mutual Benefit H. & A. and United 
Benefit Life at Rockford, IIll., was 
elected president for the two compa- 
nies’ Midwest Managers Assn., which 
held its annual meeting at Okoboji, 
Ia. J. E. Van Bloom, Lincoln, Neb., is 
secretary. 

Principal speakers were V. J. Skutt, 
president of Mutual Benefit, and N. 
Murray Longworth, president of Uni- 
ted Benefit. 








New Zealand Promotes Stendahl 


Stanley J. Sten- 
dahl, who joined 
the U. S. depart- 
ment of New Zea- 
land at San Fran- 
cisco last January, 
has been superin- 
tendent of the in- 
land marine divi- 
sion succeeding J. 


S. Havis, resigned. a 4 


at 
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TO MEN WHO NEED 


(BUT THINK THEY CAN'T AFFORD 


4OO000 


MORE LIFE INSURANCE... 


k Life has a wonderful new policy for you! 





| of un- 
mpany ; ? 
New Yor. 
need at least *10,000 more this policy can be used to reduce premium pay ments or 
allowed to accumulate to increase the policy's cash value 


ure of Hard wo ki 
g Now! For those who 
or applied under other available options. The low pre- 


nce of 
life insurance —the new low-premium Whole 
high cash values, and dividends combine to make 


ureay A d ; 
vertisem 
ents Life policy that builds high cash values fast! miums, 
Whole Life unusually attractive from a net cost viewpoint. 


velop- 


r outstanding features about this 














liform like th; 
ire. e€ this ¢ ~_— 
ne ar e seen Here is a policy that offers you permanent life insur- ‘There are many othe: 
y the regular] ance in an “economy-size package.” Because the mini- new policy which make it most attractive for both men 
rance anly by m ill ions in mum amount is $10,000, economies are possible which —_ and women. It is issued to age 70. An applicant who may 
° - as g yj 2 jums ch P ify s d se for ree 
e are passed along to you and make the premiums muc not be able to qualify for standard insurance ‘or reasons 
y of L ife, Look S lower than they would otherwise be. For a man of 35, for of health or occupation may be insurable under this 
olled . » atu rda y example, the annual premium for standard life insurance _policy at a higher rate. To prevent unintentional lapse, 
littee Even in P, ‘ is only $23.59 per $1,000. And rates are correspondingly —_jt offers automatic premium loan for two consecutive 
l of & Ost, C ‘ollier’s low all along the line! premiums. At most ages policies with waiver of premium 
‘ Read, ’ . - And another important thing: Low as the premiums and double indemnity benefits are available at slightly 
1€Fl- ers Digest Fa are, this new policy builds up high cash values quickly — higher premium rates. 
arry Jour . rm equal to the full reserve after only seven years! That If you have been telling yourself that you ought to 
Cle uu? nal, Successful means you have a source of ready cash available for have more life insurance to protect your family or your 
: 7 ° as emergencies. business—but have been putting it off because you think 
_ W. Farming, Tim N, New York Life is a mutual company and pays divi- you can’t afford it—ask your New York Life agent for 
n J. l T Sg e, ‘Veu SU eek dends to policy owners only. The dividends payable on all the facts or mail the coupon below, today! 
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We'll send our men 
right over! 




















by reliable workmen! 


When insurance companies need plate glass promptly, rain or shine, at any time. day 
replacements in a hurry ... they always call or night. 
MOhawk 4-1 100. 

With a fleet of trucks plus able workmen. 
We are not only proud of our reputation for AMERICAN GLASS COMPANY is not only 
efficient glass replacement service, but we resourceful in equipment and manpower but 
zealously safeguard that reputation by mak- resourceful in ingenuity and efficiency to 


ing every possible effort to be on the job make every minute count. 


Phone MOhawk 4-1100 


Members of the P “ Members of the 
Chicago Association I. M. Beris, President Chicago Better 


of commerce Business Bureau 


1O30°42 NORTH BRANCH STREET: CHICAGO 


‘‘Recognition Merited by Our Service’’ 





